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I USER GUIDE FOR SALESFORCE CLASSIC
This section includes information about how to use S-Drive in Salesforce Classic view.
A. S-Drive Folders Screen
S-Drive Folders screen is mainly divided into three panels. Let's first learn more about S-Drive
Folders screen:
Home Chatter Files Accounts m S-Drive Configuration ~ S3Objects Cases Contacts Opportunities Campaigns Reports Leads My Example Objects + g
# S-Drive Fold Home ) ( Q)
rive Folders @ % o
B e Of~fu-fila]a = | 2 view ~ =E0a =
W faad /j—-\‘J Thumbnail Actions 4 File Name Created Date reated By 1D Descril lmn_ F;ZE_‘
[] Analysis \\/ = s (:):\ 4 "
L] Animals i
M Cony Folder Lx|[+ a Implementing Software Delivery with S-Drive 1.25.ndf  1/1/2017 8:30 AM  CyanGate CvanGate 879.1 KB
|| CutFolder -
[_] ParentOMMany
| TestQuery Limits
| | tests
& vial x|a (] !!|‘ at 5/62016 452 AM  CyanGate CvanGate aaa 0 bytes
L J |
2@ [+ | || cutFoler 12/21/2016 547 AM  CyanGate CyanGate 0 bytes
|
Figure I-1

1. S-Drive Folders

Left panel (Figure 1-1) is the "Folders" panel. It displays your account's folder structure. Your home
folder is named as "Home" and your files and folders are listed in a hierarchical way. You can click
on a folder name to display its contents in the right pane. If a top-folder has sub-folders under it, it
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will have a plus sign (+) next to its name. After opening that folder, plus sign becomes a minus sign (-

). You can open-close folders using these signs also.
2. Toolbar

Top panel (Figure 1-2) is the "Toolbar" panel. It displays breadcrumb navigation for folders, search
box, action buttons and view type buttons.

Important Note: If you accessed "S-Drive Folders" from "S-Drive Attachments" using "Attach
from S-Drive Folders" button you’ll see two buttons above the toolbar: "Attach File(s)" and
“Cancel Attach". These buttons are used to attach selected files from S-Drive Folders to S-Drive
Attachments of the selected object (Figure 2).

Home

O(=|| 12~ & [AttachFile[s:l Go Back ]

Actions T File Hame =~ Created Date
L x| |- 123410FDAESOZ1E234FABCAFE2EDAG2437TOTTA . 202312017 535 #
Figure I-2
Home / Animals / Birds Ca) G)- '3_\_]
O|wrflit~ /_ﬁ f_ﬂ f!; 3 View w = g = B
(b —(c)— @(e () (@ () () k1) 57 OROLOLE
Figure I-3

(a) "Breadcrumb Folder Navigation" keeps the current folder information. For example, if you
are under "Home/Company Invoices" folder, the location information will be displayed in
this area (Figure 3-a). You can click any level to drill down to that subfolder. Once a search is
performed, search results are displayed in "Search Results View" and "Current Folder
Information Holder" becomes "Back to Home" link (Figure 4). You can click to this link to go

back to Home page.
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Figure 1-4

“Select All -Dropdown-" button is used to Select All or Deselect All items in the list.

“Sort -Dropdown-" button is used to sort File List below. If a field selected (i.e. Create Date)
files sorted by selected field as ascending order. If same field selected again it is sorted by
descending order.

“Home” button is functioning same as “Home” link on breadcrumb navigation. It directs to
root folder of S-Drive Folders.

"Upload File(s)" button is used to upload file(s). See "Uploading Files" section for more
information (Figure 3-e). This item is not displayed for the "Search Results View".

"Download File(s)" button is used to download selected file(s). If just one file selected it
directly download file. If more than one file or a folder selected, it creates a zip file and
download it.

"Send Email" button is used to email files. See "Emailing Files" section for more information
(Figure 3-g).

"Create Folder" button is used to create folders. See "Creating Folders" section for more
information (Figure 3-h). This item is not displayed for the "Search Results View".

"Delete File(s)" button is used to delete file(s). See "Deleting Files" and "Deleting Folders"
sections for more information (Figure 3-i).

"Cut" button is used to move file(s) between folders. See "Moving Files" section for more
information (Figure 3-j).

"Copy" button is used to copy file(s) between folders. See "Copying Files" sections for more
information (Figure 3-k).

"Paste" button is used to paste the copied or cut file(s) to a folder. This button is not visible
until files are selected for cut/copy. See "Moving Files" and "Copying Files" sections for more
information (Figure 3-l). This item is not displayed for the "Search Results View".

6
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(m) By “View Settings” dropdown menu button, you can set default View Type of S-Drive
Folders page and default Sort Field and direction of File List.
a. “Set [current] View as default View Type”: If this item selected, it saves current
view type to settings. When S-Drive page is opened, File List is shown in selected
view type in default.

NOTE: (n), (o), (p), and (q) are view type selection buttons. These buttons
are not active for users who don’t use “Preview & Thumbnail” feature. For
more information you can look at View Types section.

b. “Set [current field] [order] as default Sort Field”: If this item selected, it saves
current sort field and direction to settings. When S-Drive page is opened, File List is
ordered by selected field and selected direction.

(n) D It changes current view to List view. For more information, you can look at View Types
section.

(o) D It changes current view to Thumbnail view. For more information, you can look at View
Types section.

(p) E It changes current view to Grid view. For more information, you can look at View Types
section.

(q) E It changes current view to Card view. For more information, you can look at View Types
section.

(r) "Search Box" is used to search items (files, folders) in S-Drive Folders. Refer to the
"Searching Items" section for more information (Figure 3-r).

B. View Types

° List View
List view is default S-Drive view for all users. There isn’t any thumbnail or preview image for
this view type. Text information listed on the regular table. (Figure 5)
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Actions T  File Name & Created Date Created By 1D Description File Size
i | * | 111053131 M.jpg 11812017 2:47 AM CvanGate CyanGate 34743 KB
i B m; ArrangementPlanDetails ODT.odt AMBI201T7 2:47 AM CvanGate CyanGate 45796 KE
i L | CYBERPARK Ekim 2016 .x15x 1182017 2:47 AM CyanGate CyanGate 5342KB
i i Deepest Purple jpg 1/24/2017 6:18 AM CyanGate CyanGate T073KB
|~ y ’i Docs 21712017 6:43 AM CyanGate CyanGate 0 bytes
i i = E enable.png 3M52017 8:12 AM CvanGate CvanGate 11498 KB
i x| |7 B Great-Canyon-Lake-ake-wallpaper-landscape-480x... 1182017 2:47 AM CvanGate CyvanGate G5.79 KB
i Bl GT250 Accessories.pdf 11812017 2:47 AM CvanGate CyanGate 10578 KE
i x| n IMG 2869.JPG 1182017 2:47 AM CyanGate CyanGate 11526 KB
Figure I-5

(1) First column contains "Select All" and "Select Single Item" check box options. This column is
used to select items for multiple processing (download, email, delete, cut, copy). You can
select items by clicking checkboxes.

(2) "Actions" column is used to display action buttons. Based on the sharing settings, you can
see "Item Actions Menu" by down arrow button inside the Actions column. There are two
quick buttons for constantly used actions: Download & Delete. Once you click the arrow
button, you'll see a dropdown menu under the button. Let's review the details about these

item actions.

Actions T |l N cl il 4 B Deepest Purple.j
x|+ B 11105313LM 1 -y T] | | Docs

Download Download
ERE nDetails ODT.odt 1 | = 1q
——'| Open —— | Open
& | x| | CopyURL fim 2016.xIsx 1 & | x | | Details yon-Lake-lake-wallpaper-landscape-480x .

Details ’
| x Lipg 1 & | x || Edit ccessories.pdf

Edit ~— | Rename
ig Rename N ii Share LIFG
| x| Share 3 & | x| | Delete ting Software Delivery with S-Drive 1.25 pdf
| Delete -
x| x ake-lake-wallpaperlandscape-480x... 1/ x| - B iwnbb4.jpg
~ | Upload New Version e

o

ii Previous Versions ries.pdf i ii L2 Preview Service Documentation.docx
Lix| |lw . IMG 2969.JPG 1/ d x|l - ‘ S-Drive Miaration Checklist.ndf

Figure 1-6

(a) Download: You can download the selected file by selecting this action menu item. If you
start download action for a folder, it creates a zip file then download it. See
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(3)

(4)

"Downloading Files" section for more information.

(b) Open: It opens files that browsers support to view. If browser cannot open, it will be
downloaded.

(c) Copy URL: This option is displayed only for files. You can copy the file download URL to
the clipboard. See "Copying URL to Clipboard" section for more information.

(d) Details: For a file or folder when you click Details action, A modal window opened with
file thumbnail and all information about file or folder. For more information, see Details
Window.

(e) Edit: This option is displayed for both files and folders. You can edit file/folder
description by clicking this action menu item. See "Editing File/Folder Description"
section for more information.

(f) Rename: This option is displayed for both files and folders. You can rename file/folder
by clicking this action menu item. See "Renaming Files & Folders" section for more
information.

(g) Share: This option is displayed for both files and folders. You can share file/folder by
clicking this action menu item. See "Sharing Files & Folders" section for more
information.

(h) Delete: This option is displayed for both files and folders. You can delete selected
file/folder by clicking this action menu item. See "Deleting Files" and "Deleting Folders"
sections for more information.

(i) Upload New Version: If versioning is enabled version actions are shown on menu. By
this action, you can upload versions of a file.

(j) Previous Versions: By this action, Versioning List page is opened, and all versions are
listed. For more information please see “Uploading New Version of a File” and “Previous
Versions of File” sections.

"File Type Icon" column is used to distinguish file types. Folders, text files, image files etc.
have different icons. You can sort by file types by clicking the column header (Figure 5).

"File Name" column is used to display file names (including file extensions) and folder
names. You can sort by file name alphabetically ascending or descending by clicking the
column header (Figure 5).

9
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(5) "Created Date" column is used to display the file upload date. File creation date is displayed
in the month/day/year hour: minute form. You can sort files by creation dates ascending or
descending by clicking the column header (Figure 5).

(6) "Created By ID" column is used to display the file creator information based on the logged
in user while uploading the file. You can sort files by created by field alphabetically
ascending or descending by clicking the column header (Figure 5).

(7) "Description" column is used to display the custom description of the file/folder. This
description is saved while uploading the file or creating the folder by the user. It can also be
edited easily at any time. (Figure 5).

(8) "File Size" column is used to display file size information. Folders have 0 bytes file size. You
can sort filenames by file size ascending or descending by clicking the column header (Figure
5).

° Thumbnail View

On thumbnail view, addition to List View there is thumbnail image of the document.
Thumbnail view is active only for users who enabled Preview & Thumbnail feature.

Home / Analysis

Ol~|ie~lin o [ L View » = = E

Thumbnail Actions T  File Name ~ Created Date Created By 1D Description File Size

L 0w |- B 11105313LM ipg 1182017 2.47 AM yanGate CyanGal 4T 43KB
i x| - Q AIT: tPlanDetails ODTodt 1/18/2017 247 AM  CyanGate CvanGate 45T 96 KB
L x| » E CYBERPARK Ekim 2016 xlsx 1182017 247 AM  CyanGate CyanGate 5342KB
A=+ B Deepest Purple ipg 1242017 618 AM  CyanGate CyanGate T0.73KB
i@ - | Docs 2ITR01T 6:43 AM CyanGate CvanGate 0 bytes
.
Figure I-7
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° Grid View
On Grid view, each item is listed on grid-card style with same height (Figure 9). To select grid
view, Preview & Thumbnail feature should be enabled. In the Grid view and Card view, action
buttons, menu & selection checkboxes are different (Figure 8).

N
. mage/ipg
Macl 34743 KB

11105313LM jpg

L|@|x -

Figure 1-8

1) Selection Checkbox: When mouse hovers over a card, a checkbox is shown on the top-left side.
You can select or deselect an item by using this checkbox.

2) Detail Window: When hovering thumbnail image there is a glass icon on the center. If you click
on image Detail Window is opened. To see more information please check Detail Window
section.

3) Download Button: You can download file or folder by using this button.

4) Edit Button: You can edit file or folder description by click this button.

5) Delete Button: It deletes file or folder. To see more information, you can see Delete section.

6) Action Menu Button: You can access all actions about file or folder to click this down arrow

button (Figure 10). To get detailed information on actions menu please check List View \ Actions
section.
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Figure I-10

° Card View
Card view is only active for users who enabled Preview & Thumbnail Feature. On Card view,
differently Grid view, for each card has its own height value. By this difference, thumbnail
pictures are more flexible to see and has modern looks. You can also, sort and user other
functions as in Grid View (Figure 11).
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On Thumbnail, Grid and Card views when clicking thumbnail image of file, or on Action Menu
clicking “Details” item, Detail View shows up. (Figure 12) Detail view consist of three main part:
Preview image of file if exist, File properties & custom fields and Action buttons. To get detailed
information on actions menu please check List View \ Actions section.
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ArrangementPlanDetails_ODT.odt B
File Narne ArrangementPlanDetails_ODT.odt
Arrangement Plan Details
e Type application/octet-stream

Created Date 1/18/2017 2:47 AM

CyanGate CyanGate

File Sze 457 96 KB

I L vowniosd | BB Open  (Z'CopyURL X Detete | (ZEat (£ Rename | «8Share | &BUpload New Version | | Previous Versions J

Figure I-12

C. Creating Folders

You can create folders by clicking "Create Folder" button in the toolbar (Figure 3-h). You can create
any number of sub-folders in a folder. Go to the folder that you want to create a sub-folder. Click
"Create Folder" button. After clicking the "Create Folder" button, a new pop-up screen will be
opened (Figure 13):

Folder l i @
Name - -
Description

#| Inherit Sharing from Parent Folder

Cf&ﬂ:; Ganculg

Figure I-13

(1) "Folder Name": Type in the new folder name into this field. You have 255 characters' limitation
for the folder name. You can rename a folder after creation. Filling in this field is mandatory
(Figure 13-1).
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(2)

(3)

(4)

(5)

"Description": Type in the folder description into this field. You can use folder description to
describe the folder. This field is an optional field that means you don't have to supply a
description. You have 32000 characters' limitation for this field. However, you should keep it
short for readability (Figure 13-2).

"Inherit Sharing from Parent Folder": If you're creating a folder in a subfolder and you have
sharing enabled, you can inherit sharing from parent folder. Inheriting sharing from parent
folder means all manual shares that are defined on parent folder will be applied to newly
created folder (Figure 13-3). You won't be able to see this option if you're creating a folder at
the "Home" level or if you do not have permissions for sharing.

"Create Button": After filling in the required fields, you can click OK button to create the new
folder. S-Drive will create the new folder and refresh the folder structure for you (Figure 13-4).

"Cancel Button": If you decide not to create a folder, you can click Cancel button. Operation will
be cancelled, and you'll return back to the S-Drive Folders screen (Figure 13-5).

@Notes

1. If you try to create a folder without a
New Folder [ x| . . .
name, with forbidden characters, or with a name that
o Error: Name cannot be blank! exists in the current folder you'll get one of the warning
messages below:
Folder
vame | - 'Name cannot be blank!".

Description

#!| Inherit Sharing from Parent Folder

- 'Name cannot start with a space or a dot and cannot
contain any of the following characters: "\ /: * ? " <> |

~I

- 'Cannot create item. An item with the name you specified already exists. Specify a different name!".

Click OK and then specify a new name to the folder.

N |

o

Error: Mame cannot start with a space or a dotand
Error: An item with the name you specified already o cannot contain any of the following characters: \/:* 2"
exists. Specify a different name! <= |

Description

#| Inherit Sharing from Parent Folder

Folder 7=)
Folder |Docs I =)
Name I Name

Description

#| Inherit Sharing from Parent Folder
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2. "Create Folder" button becomes invisible if you do not have permissions to create a folder.

3. "Create Folder" button becomes invisible for the "Search Results View" once a search
operation is performed. So, you cannot create a folder in the search results screen. You
need to click "Back to Home" and go to the folder where you want to create the subfolder.

D. Uploading Files

° Uploading with Buttons
You can upload files by clicking "Upload File(s)" button in the toolbar (Figure 3-e). You can upload
any number of files into a folder at a time. Go to the folder that you want to upload files. Click

"Upload File(s)" button. After clicking the "Upload File(s)" button, a new pop-up screen will be
opened.
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Upload Files

File Description Size

Drag & drop files here or click [+ Add] button to browse files...

Figure I-14

(1) "+ Add" File(s) Button: You can add files to the upload list by using this button. After clicking the
(+) sign, "Select file(s)" screen will be opened (Figure 15).

Select file(s) to upload by 53.amazonaws.com @@
Logkine | £ Dema Account ~ ofccmE

|5 Company Inveices
) Product Images

@

2 | 5ales Presentations

MyRecent | [Z) Demo Document bxt
Documents

Desklop

My Diocuments
u‘g il rame: v
My Computs e -
PR s of type AllFiles (7] v
Figure I-15

You can browse your computer and select files to upload. To select multiple files at a time from
a folder, click on each file while you are holding "Ctrl" key. After selecting files to upload click
"Open" button. Selected files will be added to the Upload Files screen. Note that selected files
are not uploaded yet, you are just creating an upload list. You can use "Add file(s)" and "Remove
file(s)" buttons multiple times to organize the upload list.

(2) "- Remove” file(s) Button: After adding some files to the "upload files list", you may decide to
remove some files from the list. You can do this by selecting the file(s) from list and then clicking
"Remove file(s)" button. To select multiple files, hold the "Ctrl" key, while selecting files to be
deleted.
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(3) "Upload Progress Bar": This progress bar displays the upload information after clicking the
"Upload file(s) Button".

i m

Figure I-16

For Html Upload Widget, percentage of the progress (i.e. 49%) and the uploaded files count of
total files count (i.e. 1/2) is displayed in the upload progress bar. If upload is completed
successfully, it displays “"Upload(s) completed successfully” message inside the progress bar. You
can cancel the upload at any time by clicking the "Cancel Upload" button. (Note: Cancel Upload
button is just visible while upload is in progress.

(4) "Upload” File(s) Button: After selecting the files to be uploaded and editing their description,
you can click this button, to start uploading files. "Upload file(s) Button" will change to "Cancel
Upload Button" while upload is in progress. You can cancel the upload any time by clicking this
button. If you cancel the upload, the current file which is being uploaded will be canceled. For
example, if you select five files to upload and after uploading two files you decide to cancel the
upload process, first two files will be uploaded but the process will be canceled after third file.
There is also another possibility for the files that it may fail. Failing the upload for a file won't
impact other file uploads, but it will be noted that it "FAILED" in the status column of the upload
list after the upload completed. If you click to the "Upload file(s)" button after a failure or
cancellation, "COMPLETED" files in the upload list will be skipped for this iteration and only
unprocessed, failed or canceled items will be uploaded.

(5) "File Column": This column displays the names of the files to be uploaded.

(6) "Size Column": This column displays the sizes of the files to be uploaded.

(7) "Description Column": This column is used to write a description to each file to be uploaded.
This is an optional field meaning that you don't have to write descriptions to files. To write a
description to a file, click the cell under the Description column for that file. Type in your

description and press Enter or click somewhere else in the list. Description will be saved with the
file while uploading (Figure 17).

© screenshot_3.png Sample page upload panel ) 12k

Figure I-17
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@Notes

(1)

(2)

1. Html Upload Widget also supports custom object fields to edit these fields values before
uploading.

"Status Column": This column displays the status of the files which are being uploaded. For
HTML Upload, there are five possible scenarios: Queued, Uploading, Multipart Processing,
Done and Failed (Figure 18).

© Sscreenshot_4.png P
e sdrive_pagel.png P
° Sample page upload panel v

Relaxing Music Mix - BEAUTIFUL P...

SabesforceForOutiook. exe
Figure I-18

- Queued: Current file in the list is queued for upload. User can remove this file clicking this
delete button.

e Uploading: current file in the list is being uploaded to the S-Drive.

- . Multipart Processing: current file in the list is processing for multipart operations like copy
part, complete multi part. This may take long time.

o

- Done: current file in the list is successfully uploaded to the S-Drive.

- Failed: current file is failed to upload. This may happen because of a system problem or
user canceled the upload operation or also if you select "No" for the "Overwrite file?" question.

For Html Upload, you can hover on the status of the individual item to display the details of a
FAILED or CANCELED status.

"Close Button": This button is used to close Upload Screen. It is not enabled while upload is in
progress. If you want to close the upload screen while an upload is in progress, first you need to
cancel the upload.

@Notes
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1. Ifyoutry to upload a file with a name that exists in that folder, you'll get a warning message
saying, "Do you want to overwrite the file?" There are three possible answers: Yes, No, and
Cancel (Figure 19). You may get this message multiple times for multi-file uploads for each file
that has the same name of a file or folder in the uploaded folder.

For HTML Upload Widget, there are four possible answers: Yes, No, Yes to All, No to All.

Owverwrite?

A SalesforceForOutlock.exe exist. Do you want to
overwrite?

Figure I-19

- If you select "Yes", file will be replaced with the uploaded file. After a successful completion its
status will become COMPLETED.

- If you select "No", new file won't be uploaded. Old file will stay in S-Drive. Upload status for
this file will be set to FAILED.

- If you select "Cancel", upload process will be canceled, and file upload status will be set with
CANCELED. If this is a multi-file upload, files after canceled file won't be processed.

2. Ifyou try to upload a 0-byteslength (blank) file, you'll get an error saying "You can't upload a
zero-length file! (File Name)" (Figure 20). Click OK and select another file to upload.

Errar

oK

Figure 1-20

n

3. After processing the upload list, you'll be informed by saying "Upload(s) completed successfully
if list is processed without any errors (Figure 21). After clicking OK button, upload screen will be
closed, and the current folder will be refreshed.
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Information

@ Vrload(s) completed successfully
| Close

Figure I-21
4. "Upload File(s)" button becomes invisible if you do not have permissions to upload file(s).
5. "Upload File(s)" button becomes invisible for the "Search Results View" once a search

operation is performed. So, you cannot upload file(s) to the search results screen. You need to
click "Back to Home" and go to the folder where you want to upload file(s).

° Uploading with Drag and Drop

You can also upload files with by dragging and dropping from the desktop or your file explorer to S-Drive
on your browser. Select and drag your files from your local interface and drag it to anywhere on the S-
Drive component. The component will turn blue, and you can drop the file.

LS, S-Drive Search Q
allv-[n-B a|a- ™ == #|n-|B ®
HOME
T Recycle Bin | G )
@ Recycle Bin Drop file(s)
< © norecors founa

.................................................................................................................................

Once you drop the file or files, the Upload panel will open as shown below. If the File Object has a
required field, you will have to fill them in. Then click the upload button. Once uploaded, click on
continue to finish.
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Upload
Upload Files

File Owner ID Description Tags

Size

—o
Drag & drop flles here or click [+ Add] bul_v+_5 brold fileg -
e

Inherit Sharing frem Parent Folder o/o m

E. Tagging
Tagging is a new feature in the 2.5 release and is available for Salesforce Classic and Lightning
Experience. You can both add tags to your S-Drive files and delete the existing tags. Tags are also
searchable. By clicking on the tags, you can find files that have the same tags with the clicked one.

If you don’t see Tags, refer to Admin Guide 2.5 — 3.2.1. S-Drive Configuration Tab Section H to learn
how to configure it.

° Adding Tags
In order to add tags to a file, go to Details of the file.

Drag and drop file(s)

Home / Scientists

I:Search Q)
O|=|tr|ila la|a i i i View n = m | m
Actions TT  File Name Created By ID Owner ID File Size Created Date Description Tags
O(&|=|& [T] Albert Einstein jog CyanGate CyanGate CyanGate CyanGate 47 07 KB 7124/2019 3:58 AM
Open
ERErai- Rg CyanGate CyanGale CyanGate CyanGate 16.6 KB 7/24/2019 3:58 AM
—'—"—' | Download

Copy URL 2 items in 1 pages

Details

Eait

Figure I-23

From Details section, click Edlit.
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Albert Einstein.jpg (52 x]

Details Chatter

File Name 111 Albert Einstein.jpg
File Type image/jpg
Created By ID. CyanGate CyanGate
Owner ID CyanGate CyanGate
File Size 47 .07 KB
Created Date 7/24/2019 3:58 AM
Description.
Tags.
%5 Open | | X Download || ('Copy URL |i| (£ Edit || (&' Rename || [3 Delete || «§ Share i & Upload New Version | i= Previous Versions

Figure I-24

Then you will see the edit panel. You can either add a single tag or add multiple tags by separating them
with a comma. After adding the tags, press Enter to save them.
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| Albert Einstein.jpg | x|

Details Chatter

File Name 111 Albert Einstein.jpg
File Type: image/jpg
Created By (D, CyanGate CyanGate
= Wwner ID. CyanGate CyanGate
. Owner J[User v [CyanGate CyanGate fe Size 47.07 KB
i feated Date 71242019 3:58 AM
24 bscription
Tags
1gs.

Save Cancel F

Enter a new tag and press return

25 Open || & Download || (£'CopyURL i (# Edit || (£ Rename || [& Delete | o& Share |i &b Upload New Version = Previous Versions

Figure I-25
Here you can write the tags that you desire for the file.

Albert Eins! | x}

Details Chatter

File Name 111 Albert Einstein.jpg

File Type. image/jpg
Created By ID. CyanGate CyanGate
= Wner ID. CyanGate CyanGate

Owner | User v [CyanGate CyanGate le Size 47.07 KB

Description teated Date 7/24/2019 3:58 AM
4 bscription
Tags
igs.

Save| Cancel

modern physics, theory of general relativity

%5 Open | | X Download || (4'Copy URL i (£ Edit || (& Rename || [&] Delete || «§ Share |i| &B Upload New Version || = Previous Versions

Figure 1-26

After entering the two tags and clicking the enter button, tags will be saved.
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Details Chatter

File Name 711 Albert Einstein.jpg
File Type: image/jpg ftee
| Croated By ID CyanGate CyanGate o
-

CyanGate CyanGate

ner

Oremer || User + [CyanGate CyanGale le Size 47.07 KB
Hescimion reated Date 7/24/2019 3:58 AM
& pscription:
Tags
igs.

Save|| Cancel F

[Enter a new tag and press retum

Success!

% Open | & Download || ('Copy URL |i (& Edit || (# Rename | [& Delete | & Share |i| &b Upload New Version | | i= Previous Versions

.t Processing...

Figure 1-27

After saving, you can see the tags in the details of the file.

l| Albert Einstein.jpg 88

Details Chatter

File Name 111 Albert Einstein.jpg

File Type. image/jpg 1
| Created By ID. CyanGate CyanGate f
| Owner ID. CyanGate CyanGate ‘

File Size 47.07 KB

Created Date 7/24/2019 3:58 AM

Description

& modern physics
Tags 4 theory of general relativity

B Open | | % Download || (4'Copy URL |i (Z Edit || (# Rename | [ Delete | «§ Share 'i| & Upload New Version | i= Previous Versions

Figure 1-28
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° Removing Tags
If you want to delete the tags from the files, go to Details/Edit section again.

Albert Einsts Pg

Chatter

Details

File Name 111:

Albert Einstein.jpg

File Type: image/jpg |
Created By ID: CyanGate CyanGate
= Wwner ID. CyanGate CyanGate
ourer [ User v [CyanGate CyanGale e sie 47.07 KB

Description reated Date 7/24/2019 3:58 AM
= escription
Tags
save| Cancel & modem physics
Enter a new tag and press retum - & theory of general relativity

& modem physics X | 4 theory of general relativity X

Bs Open | | & Download || [ Copy URL |i| [ Edit | [# Rename

2 o —— .
[é] Delete || & Share |1| { Upload New Version | 1= Previous Versions

Figure 1-29

Click X button, and click Save.

| Albert Einstein.jpg [ ] x]

Chatter

Details

File Name 111:

File Type:

Created By 1D

Albert Einstein.jpg
image/jpg
CyanGate CyanGate

pwner ID: CyanGate CyanGate
Owner  |User ¥ |CyanGate CyanGate ‘
: 3‘ o | fe Size: 4707 KB
Description
T ! feated Date 7/24/2019 3:58 AM
4 scription:
Tags
Save|| Cancel 4 modern physics
Enter a new lag and press retum # theory of general relativity
igs:
= odempses
»
B Open | | & Download || [(4'CopyURL | (& Edit || [# Rename || [ Delete || o« Share i & Upload New Version || = Previous Versions

Figure I-30
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bert Einstein.jpg

Details Chatter

File Name 111: Albert Einstein.jpg
File Type image/jpg
Craated By ID: CyanGate CyanGate
lner D CyanGate CyanGate
P ser * [CyanGats CyanGate le size 47.07 KB
feseriaton foatsd Date 7/24/2019 3:58 AM
i escription:
Tags
Save | Cancel # modern physics

Enter a new tag and press retum L. & theory of general relativity

B Open || & Download || (F'CopyURL i| (#Edit || (# Rename | [ Delete || «f Share i O Upload New Version || = Previous Versions

Figure I-31

Then the related tag will be deleted.

[ Atbert Einstei pg % -

Details Chatter

File Name 111 Albert Einstein.jpg
File Type. image/jpg

Created By ID: CyanGate CyanGate
Owner ID. CyanGate CyanGate
File Size. 47.07 KB

Created Date 7/24/2019 3:58 AM
Description.

Tos & theory of general relativity

B Open | | & Download || ('Copy URL i (# Edit | (# Rename | [i Delete || o8 Share |i| & Upload New Version | i= Previous Versions

Figure 1-32

27 All Rights Reserved - CyanGate LLC



£ S-DRIVE CyanGate|

° Searching Files with Tags
You can search and find files across S-Drive that have the same tags with the clicked one. In order to

search, click the tag in the detail section of the file.

Albert Ei B8
Details Chatter |
111 Albert Einstein.jpg
image/jpg |
Created By ID. CyanGate CyanGate
Owner ID CyanGate CyanGate
File Size. 47.07 KB
Created Date 7/24/2019 3:58 AM
Description
Tegs & theory of general relativity
T
25 Open | | X Download || (Z'Copy URL |i| (Z Edit | (# Rename || [&]Delete | & Share |i &8 Upload New Version | i= Previous Versions

Figure I-33

You can see the result as below. Right now, there is only one file that has the theory of general relativity

tag.

Back to Home 1 Result(s) Found (theory of general r @ )

O|~| 4~ (&l & i i i fvieww n=

Created By ID Owner 1D File Size Created Date Description Tags

Actions T™  File Name

EYizah-ANR4 B Albert Einstein jog CyanGate CyanGate CyanGate CyanGate  47.07 KB T/24/2019 3:58 AM theory of

2items in 1 pages

Figure I-34
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F. Deleting Files and Folders

To delete a single file or folder, click the trash can icon next to the desired file/folder (red square) or
click the down-arrow to see the action menu and choose the Delete action (blue squares).

To delete multiple files or folders, check the box next to the items to be deleted and click the “Delete”
button on the toolbar (orange squares).

Account Files New Folder| | Upload| |Download | | Attach from S-Drive Folders| Email| | Delete || Cut| | Copy||Paste | Recycle Bin

Home 7 items in 1 page |4 earch Q
O~ | i |i| fHVieww E
Acticns Status T File Name™ Created Date Created By ID Description File Size Tags
B l'! - Nexw Microsoft Word Document docx 10/6/2020 10:32 AM  Claire SanNicolas 13KB
I Open
L|z|a crimson.jpg 9/21/2020 1:12AM  Claire SanNicolas 5.83 KB
+—"—"— | Download
O |&|=|a&| | CopyURL cataling blue jog 9/21/2020 11:12AM  Claire SanNicolas 5.83KB
O | &|=|a] | Detals bronze jpg 9/21/2020 11:12AM  Claire SanNicolas 5.83 KB
Edit
] Z | @ yellow j 1241,
O i i 1 Fiename banana yellow jpg 9/21/2020 11:11 AM Claire SanNicolas 583 KB
O [2]@]a] | Dekete I baby blue jng 9/21/2020 1111 AWM Claire SanNicolas 583 KB
e 9 . . Mt e e e e

When you delete a Folder, all files and subfolders will also be deleted.
The files or folders deleted will immediately go to the Recycle Bin.

When you navigate to Recycle Bin, you will see the list of files and folders you have deleted. You can
restore them, or delete them permanently.

@ Notes

1. |If versioning is enabled and selected file has versions, all versions of selected file will also be
deleted.

2. Unlike the Salesforce Recycle Bin, S-Drive Recycle Bins are not automatically emptied.

3. When a folder is deleted, all files and subfolders are also deleted.

4. If afile having shortcuts is deleted from S-Drive, shortcuts of that file will be deleted in most
cases. Shortcuts on file objects that are not searchable will not be deleted. (Note that the
shortcut deletions might not happen immediately. Contact your admin to learn the exact time
your shortcuts will be deleted or refer to S-Drive Admin Guide to set the time.)
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G. Emailing Files

Emailing files is very easy using S-Drive. You can email any number of files at a time. S-Drive does not
attach files to emails; it adds links to the files at the bottom of the email message. You can set the
expiration time for these links also. So, you and your email recipients don't have to wait for
sending/downloading large attachments. They will just click the link in the email, and they will
download attachments directly from source secure and fast. You can use email templates in your
organization. Let's see how this can be done (Figure 43). First select the files to email from the folder
you want by clicking checkboxes next to each file, then click "Email" button in the toolbar. Email
screen will be opened (as a popup for S-Drive Folders, as a new page for S-Drive Attachments).

Home / Analysis |

O-[i-]i{a]a]afsfw]x]ls]a]n [ ev-

Actions T File Name + Created Date Created By ID Description
vl ii i B 11105313L M ijpq 11182017 2:47 AM CyanGate CyanGate

ii ] ArrangementPlanDetails ODT.odt 11182017 2:47 AM CyanGate CyanGate

i =] = @ CYBERPARK Ekim 2016.xIsx 111812017 2:47 AM CyanGate CyanGate

Figure 1-43

Email Files screen contains many features (Figure 44). Let's review the details of the fields in this

screen:

Email e X
; r12! (13)
@ Send | | Select Tempiate | [ Close
( 1 }Emai\ Format  Text-Only [Switch to HTML] 14
@ = | &y /l ‘

(3 b Additional To day

(4 ' cc day

( 5 ’ 8cc Jay

Subject

®
o

6 Atachment  [] Ngver Expires
R \) Expiration

7 4 attachment{s} Details+

10’ [¥] Use Email Signature

Send | Select Template | | Close

Figure 1-44
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(1) "Email Format": Used to select the email format. If you want to remove any HTML formatting
and send a text email, click "Switch to Text-Only". Click "Switch to HTML" to use HTML
formatting or to track the email. This option will not be displayed if you selected an HTML
template from the "Select Template" menu (Figure 44-1).

(2) "To...": The main recipient of the email (Figure 44-2). This field has to be filled with a Salesforce
contact. You cannot type in the email address; you need to search for contacts by clicking the
"Lookup" button (Figure 44-14) and then getting a user from the list. You can also type in some
characters of the contact name and then click the lookup button. After clicking the "Lookup"
button "Search Contacts" screen will be opened (Figure 45). If you decide to change or remove
the "To..." recipient of the email you can clear this field. "Lookup" button is not available for
Customer Portal users.

This field is used just for sending email to Salesforce contacts. Other recipients can be added to
"Additional To...", "CC..." and "BCC..." fields. Also note that the email message is added to the
Activity History of the Salesforce.com contact. You can access activity history of a contact from
his contact page under Salesforce.com Contacts tab. See S-Drive Admin Guide for enabling
Activity History for standard and custom objects.

| Search Baltﬂcl:s & Users b X

Search cyangate Go e d

Name c Type E-mail

Umut Dogan Contact udogan@cyangate.com
Test Contact Contact salkin@cyangate.com

Umut Dogan Contact udogan@cyangate.com
Bulent Dogan Contact bdogan@cyangate.com
Test Cyangate Contact test@cyangate.com
CyanGate CyanGate Contact sdrive@cyangate.com

Burak Fenercioglu Contact bienercioglu@cyangate.com
Ceyhun Karimow Contact ckarimov(@cyangate.com
Gabby Dinc Contact gdinc@eyangate.com

Erhan FIRAT Contact efiral@cyangate.com

Tim Martin Contact martin@cyangate.com
John Green User burakfi@cyangate.com
Bulent Dogan User bdogan@cyangate.com

Figure 1-45

Important Note: For Contact, Account, Case and Opportunity S-Drive Attachments, "To" field is
auto-filled with related contact information, if available. You can configure this option for
custom objects using "S-Drive Admin Guide — Creating Custom Object Files" section.

(a) "Search Criteria": Type in the search criteria in this field. S-Drive searches over name, last
name and email fields for the typed keyword after clicking the "Go" button or pressing the
Enter key. You can leave it blank and press "Go" button to search across all of your
contacts (Figure 45-a).
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(3)

(4)

(5)

(6)

(b) "Go Button": After typing in the search criteria, click this button to start the search and
retrieve the search results (Figure 45-b).

(c) "Name Column": Results will be listed in this section after the search. Results' name will
be displayed in this column (Figure 45-c).

(d) "Email Column": Results' emails will be displayed in this column (Figure 45-d).

(e) "Type Column": Results' type (contact or user) will be displayed in this column (Figure 45-
e).

"Additional To...": You can add additional mail recipients here. For multiple email recipients you
need to comma-separate them. Also you can click the "Lookup" button (Figure 44-14) to select
recipients from Salesforce contacts (Figure 44-3). "Lookup" button is not available for Customer
Portal users.

"CC...": Carbon copy the email. If you want to carbon-copy the email to some recipients, you can
add them comma-separated here. Also you can click the "Lookup" button (Figure 44-14) to
select recipients from Salesforce contacts (Figure 44-4). "Lookup" button is not available for
Customer Portal users.

"BCC...": Blind carbon copy the email. If you want to blind-carbon-copy the email to some
recipients, you can add them comma-separated here. Also you can click the "Lookup" button
(Figure 44-14) to select recipients from Salesforce contacts (Figure 44-5). "Lookup" button is not
available for Customer Portal users.

"Attachment Expiration": This field is used to set the expiration time for the attached files
(Figure 44-6). Default is "Never Expires" (but organization-wide default value can be
customizable over "S-Drive Configuration", consult to your system administrator to change the
default value). Means that link in the email will be active until the account is closed or the file is
deleted. If you uncheck "Never Expires", other options will appear (Figure 46). If you check the
"Never Expires", other options will disappear again. For example, if you select 30 minutes for the
attachment expiration, recipients of the email will not be able to download the attached files
after 30 minutes of sending the email.
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Attachment . : . .
Tt [C] Mever Expires |10 minute(s)

(a) minute(s) b
4 attachment(s) Details~ hour(s
Od 'l

Use Email Signature | month(s)
year(s)

Figure 1-46

(a) "Number Field": Type in the number for the selected time type (i.e. 30 minutes, 4 hours, 5
months) (Figure 46-a). For this field, only positive integer values are allowed. If you type
another character, you'll get "E-mail attachment expiration must use just numbers (e.g.

50)!" error message.

(b) "Time Type": You can select minute(s), hour(s), day(s), month(s) or year(s) for this field
(Figure 46-b).

(7) "Attachment Details": This section gives information about attached files (Figure 44-7). If you
click "Details" button next to the "X attachment(s)" text, you’ll see the file names and file sizes
of the attached files. You can remove attached files using red - button next to the attached file
name. You can hide attachment details by clicking "Details" button again (Figure 47).

4 attachment(s) Details~

Demo Documenttd - 15 bytes @
Android Guide.pdf-1.27 MB @
integration_workbook.pdf- 1.04 MB @
workbook_vpdf-128MB @

Figure 1-47

(8) "Subject": Type the subject of the mail to this field. This field is required. If you select a template
this section is auto filled with the subject of the email template (Figure 44-8).

(9) "Body": Type the email message to this field. If you select a template this section is auto filled
with the body of the email template (Figure 44-9).

(10) "Use Email Signature": If you want to use your email signature that you created over Salesforce
account, check this option. If you do not want to append signature to the email, uncheck this
option (Figure 44-10). "Use Email Signature" option is not available for Customer Portal users.

To display or change your email signature, login to your Salesforce account. Go to "Setup ->
Personal Setup -> Email -> My Email Settings" and you'll see a section named "Email Signature".
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(11) "Send Button": To send your message, click Send button (Figure 44-11). If everything is fine,
you'll get "Email has been sent successfully" message. If it fails, you'll get "Email Failed" message
along with the reason of the failure (Figure 48).

| @ Email has been sent successfully ‘

Error:
‘ SendEmail failed. First exception on row 0; first error: INVALID_EMAIL_ADDRESS, Invalid to address : aaaa: [| ‘

Figure 1-48

(12) "Select Template": You can click "Select Template" button to choose a predefined email
template. Choose a folder and select a template from the folder. If necessary, you can modify the
content of the template in your email; however, you cannot modify Custom templates (Figure
49). Once you select the template email screens "Subject" and "Body" sections will be filled with
the contents of the predefined template. Template selection screen is not available for Customer
Portal users.

Tn I Lz

| Select Email Template x

Folder [ Unfiled Public Email Templates |~ |

Unfiled Public Email Templates .

IITE My Personal Email Templates FIET
Customer Portal: Customer Portal Text Motification of new password when Customer Portal
Reset Password (SAMPLE) password is reset L

pport: Assig " . ) .
Su . ort_Case Assignment Text Motification to rep when case is auto-assigned
Motification
Support Case Created (Phone Text Matification to customer about case created through
Inguiries} phone call |
Support: Self-Service Reset Text Matification of new password when self-service
FPassword password is reset
Support: Case Created (\Web ’ . .
Inauiries Text Motification to customer about case created online
Support: Self-Service Mew Login Text Matification of login and password to new self-semvice
and Password user

Sample email template that can be sent to your Self-
Text Senvice customers to notify them a public comment
has been added to their case.

SUPPORT: Self-Senvice New
Comment Motification (SAMPLE)

Figure 1-49

(13) "Close": You can close email screen by clicking this button. It will close the email screen and
return you back to the S-Drive screen (Figure 44-13).

@Notes
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1. You cannot email folders. If you try to email a folder as an attachment, you'll get "You can’t

email a folder. Please check your selection list and try again!" message (Figure 50).

Email

Error:
You cant email a folder. Please check your selection list and try again!

Close

Figure 1-50

2. With S-Drive 2.0, you can email "S-Drive Folder" files from an object by relating with it easily. For
this purpose, you can either use "Attach from S-Drive Folders" button or a custom button can be
added. Adding a custom button is explained in S-Drive Admin Guide's "Email "S-Drive Folder"

Files from an Object using a Custom Button" section. Instructions using "Attach from S-Drive

Folders" button for Case Files are provided below, but you can follow the same instructions for

Accounts, Contacts, Opportunities or other standard/custom objects:

a. Click to a Case record and scroll down to Case Files related list. Then click "Attach from
S-Drive Folders" button (Figure 51).

Account Files

Home

O[~]|[1~]s

[ Actions

O &)

O

Oo|o|o | d

[l

&

s

A

ES

&

+

x

x

T

PEL

oDT.

Home | Analysis

o

£ view

File Nai

-

me

New Folder

| Archive Documents

Upload

33items in1page |

Created Date Created By ID Description

4/3/2017 4:05 AM CyanGate Cya_

Relaxing Music Mix- BEAUTIFUL PIANO (... 4/6/2017 4:35 AM CyanGate Cva...

ArrangementPlanDetails ODT odt

Qenre-blues.jpg

genre-alternative jpg

genre-hiphop.jpg

adriva nnn

-

Actions

| 3
»

>
W

| 2
=

-
=

-
)

4/6/2017 10:56_. CyanGate Cya_
4/3/2017 3:58 AM CyanGate Cva...
41312017 3:58 AM CyanGate Cya

413/2017 3:59 AM CyanGate Cva...

ARPN1T 155 Cyanzata Cua

Figure I-51

Attach File(s) Go Back

Figure 1-52
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Email Format  Text-Only [Switch o HTML]
To aQ

Related To | Account Z&0 Test
Additional To
oc

BLC

susinst |

Attschment 7] poer Erpires |5 |mcmlrb(s] -

Expiration

2atiachmentis] | poya.

AmangementPlanDetails_CDT odl- 457 96 KB @
CYBERPARK Ekim 2018 d31 - 5142 K8 @

Figure I-53

b. Select files to send and click Email button (Figure 52). You can see that "Related to" field
is populated with related Case. Fill in the other fields and click "Send" button (Figure
53).
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H. Post Files to Chatter
You can make comments on different files you have on your S-Drive files. For this purpose, you can

navigate to the “Chatter” tab in a “Detail” page of a file.

asda.jpeg [ x |

Share an update...

Yasemin Doganci to CyanGate Only
Just Now

This is the final design!

uly Liked @ Comment

o Thanks for sharing...

) Comment

Figure I-54

Here, you can reach the Chatter publisher where you can share your ideas and thoughts, and under the
publisher the Chatter feed, where you can reach the posts about the file, like and make comments.

Note: In order to enable chatter, you should enable it using the S-Drive Configurations and your Feed
Tracking in Salesforce should be enabled on the object type’s you want to make posts about. If you do
not enable Feed Tracking, you won’t be able to use Chatter on S-Drive.

. Downloading Files
There are two ways of downloading files in S-Drive: "One File Download" and " Zip & Download

(Multiple File & Folder Download)".
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° One File Download

ODT.odt

Download File

0Ol &] = Copy URL im 2016 .xlsx
| Details
REEIE .ipg
Edit
RS
Figure I-55

You can download individual files by clicking "Download" item menu action and download shortcut
button from the "Item Actions" button (Figure 55). If "Download" item menu action is selected for
file item, download will be controlled by the browser you use (Internet Explorer, Firefox, Chrome,
Safari, Opera etc.) (Figure 56). If you select “Download” action for a folder it directs to Zip &

Download.

Opening 11105313LM.jpg X

You have chosen to open:

= 11105313LM.jpg
which is: JPG file (347 KB)

from: https://mysdriveawsbucket.s3-accelerate.amazonaws.com

What should Firefox do with this file?

(@] Open with | Windows Photo Viewer (default) W

(@) Save File

[] D this automatically for files like this from now on.

Cancel

Figure 1-56
° Zip & Download (Multiple File and Folder Download)
If you choose multiple file and click download button on S-Drive Toolbar, or if you try to

download folder by action menu, our service prepares folders and files into a zip file and start to
download zip file automatically (Figure 57).
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Home / Analysis

Dvuvsiggziizig i o view w

[ Actions T  File Name = Created Date

O | &% hdl B 11105313L M jpg AHBI2017 2:47 AW
O i x| v ArrangementPlanDetails ODT.odt 1182017 2:47 AW
.| CYBERPARK Ekim 20168 .xsx 11812017 2:47 AW
Deepest Purple.ipg 1/24/2017 6:18 AW
Docs 41412017 11:26 AM
O enable png 3M5/2017 8:12 AW
1 Great-Canvon-Lake-lake-wallpaper-landscane-480x640.ing 1M18/2017 2:47 AW

Figure I-57

When you start Zip and Download action, you see an alert box on the bottom side of the page
(Figure 58).

copy Folder 12/21/2016 5:46 AM CyanGate Cya
sut Folder 12212016 5:47 AM CyanGate Cya

Jeepest Purple.jpa CyanGate Cya

enre-animation222.jpg CyanGate Cya

Figure 1-58

After Zip file prepared, download starts. Zip file is handled by browser, for some browsers
download may start immediately, some browsers may ask to download file or not (Figure 59).
Zip file can be found under browser’s defined download folder. Zip file is named as
[YEAR][MONTH][DAY][HOUR][MINUTE][SECOND]_[OBJECT NAME].zip .

Opening 20170411143648_Sdrive_Files.zip X

You have chosen to open:

20170411145648_Sdrive_Files.zip

which is: ZIP file
from: https://zip.cyangate.com

What should Firefox do with this file?

O Open with | 7-Zip File Manager (default) ~

@) Save File

[1 0o this automatically for files like this from now on.

Cancel

Figure 1-59
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J. Opening Files
If you want to open the files automatically, you should click "Open" link (Figure 60).

Home / Analysis

Ol=wlllzw|il #| & Z i B i P4 View w

[ Actions T  File Name = Crez

O (&) =] [+) n 11105313L1.ipg 11184
Download

O | = 11181

[0 | &= || CopyURL im 2016.xsx 11181
Details

O[] = i 1124/
Edit

F 41412
I:‘ —g Rename

Figure 1-60

@Notes

1. You should make some configurations for browsers (Internet Explorer, Firefox, Chrome, Safari,
Opera etc.) to enable some types of files for opening. You can reference below links:

Internet Explorer: http://247support.custhelp.com/app/answers/detail/a id/8892/~/internet-
explorer%3A-no-download-prompt-appears
http://erptraining.niu.edu/erptraining/PS browser settings/ie9.shtml

Chrome: http://blog.rubbersoft.com/2010/01/how-to-automatically-open-downloaded-files-in-

chrome/

http://www.adeptscience.co.uk/kb/article/1379E

Firefox: http://meruscase.com/customizing-your-experience/how-do-i-auto-open-documents-

in-firefox/

http://kb.mozillazine.org/File types and download actions
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K. Moving Files

You can move files between directories in S-Drive. To do this, first you need to select files to move.
Then click the "Cut"( == ) button at the top menu. Go to the folder where you want to paste the files,

select "Paste" ([ﬁ) button at the top menu (Figure 61).

Home / Analysis

Ol~ltv|ilo &|o||=mit|x st i| ¥ View w
[ Actions File Name Cut selected file(s) Created Dat:

1182017 22

|

11812017 2
O 11812017 2
O 12412017 &:

Figure 1-61

If sharing is enabled, it will ask if you want to bring the current sharing settings with the cut item(s).
You can select "Yes" or "No" based on your decision (Figure 62).

Do you want to bring the current sharings with the copied
itemsis)?

Yes Ma

Figure 1-62

It will start the paste operation and a progress bar will be displayed in the middle of the screen
(Figure 63). You can cancel the paste operation anytime by clicking "Cancel" button. After
completion of the paste operation this pop-up screen will disappear.

Pasting ArrangementPlanDetails_ODT.odt[1 of 3] ...

Loading...
Cancel

Figure 1-63

If there is already a file with that the same inside the target directory, S-Drive will warn you with "Do

you want to overwrite?" message (Figure 64).
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ﬂ. There is already a file with the name "Demo
PODF Document.pdf. Do you want to overwrite?

Yes | No || Cancel

Figure 1-64

If you select "Yes", it will overwrite the file and if there are other files in move list, it will process
them. If you select "No", it will skip that file and process other files in the move list. If you select
"Cancel" it will cancel the move process and won’t process the files left.

@Notes

1. "Cut" and "Paste" buttons become invisible if you do not have permissions to cut/paste items
in the current folder.
2. File will be "Cut" and "Paste" with all its versions, if you have versions under this file.
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L. Copying Files

You can copy files between directories in S-Drive. To do this, first you need to select files to copy.
Then select "Copy" (') button at the top menu. Go to the folder where you want to paste the files,
and select "Paste"( @) button at the top menu (Figure 65).

Home / Analysis

o-|u-filalale mlis|xx|an]ove-

Actions T  File Name & Created Date Creal

] | (%]~ E 11105313LM.jpg 11872017 2:47 AM Cyan

o | x| |- ArrangementPlanDetails ODT.odt 11872017 2:47 AM Cyan
——4 — [slapg

% | !

] | (]| | CYBERPARK Ekim 2016.xIsx 11872017 2:47 AM Cyan
—— — R

x| - ‘ Deepest Purple.j 1/24/2017 6:18 AM Cyan

Figure 1-65

If sharing is enabled, it will ask if you want to bring the current sharing settings with the cut item(s).
You can select "Yes" or "No" based on your decision (Figure 66).

A\ Do youwant to bring the current sharings with
the cutitems(s)?

Yes | No

Figure 1-66

It will start the copy operation and a progress bar will be displayed in the middle of the screen
(Figure 67). You can cancel the copy operation anytime by clicking the "Cancel" button. After
completion of the copy operation this pop-up screen will disappear.

Paste l

Pasting Demo PDF Document pdf [1 of 1] .

Cancel

Figure 1-67

If there is already a file with that name inside the target directory, S-Drive will warn you with the
"Do you want to overwrite?" message (Figure 68).
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L}, There is already a file with the name "Demao
PDF Document.pdf. Do you want to overwrite?

Yes | Ho | Cancel

Figure 1-68

If you select "Yes", it will overwrite the file and if there are other files in copy list, it will process
them. If you select "No", it will skip that file and process other files in the copy list. If you select
"Cancel" it will cancel the copy process and won’t process the files left.

@Notes

1. "Copy" and "Paste" buttons become invisible if you do not have permissions to copy/paste
items in the current folder.
2. If you have versions of your file, only latest version of the will be copied.
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M. Renaming Files & Folders
To rename files and folders in S-Drive, you just need to select "Rename" item menu action from the
"Item Actions" menu of the item that you want to rename (Figure 69-1), and type in the new name

in the opening Rename screen (Figure 69-2).

Actions T  File Name =

x| =]|[+] 11105313LM @
Download

x| x nletails ODT.odt

—/—"1 Open

x| x Copy URL im 2016.xl5x
Details

| x .ipg
Edit

ke

o) g Rename

& | x Share Rename ltem

| Delete

x| ake-lake-wallpaper-landscape

I 1Ll sl Blemsnr Vimpee i

Rename
File Hame

Company Invoices

@

Figure 1-69

Save | Cancel

@Notes

1. If you try to rename a file/folder that you do not have edit permissions, you'll get "You don't
have enough permission to update this file!" error message (Figure 70).

Rename

Error:
You dont have enough permissions to update this file!

Cancel

Figure 1-70
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N. Editing File/Folder Description
To edit description of a file/folder, select a file/folder. Then go to the "Actions" tab of the selected
file/folder. Click to the "Item Actions" button and select "Edit" item menu action from the dropdown
list (Figure 71).

Download
B | | 3 3
—— | Open
| & = Details 1

Rename

Edit Description

Shar

Figure 1-71

A new pop-up named "Edit" will be opened. You can change the description here and click "Save"
button to save changes. If you click Cancel button, description will not be updated, and this pop-up
will be closed (Figure 72).

Description

Save Cancel

Figure 1-72

%’}Notes

1. If you try to edit description of a file/folder that you do not have edit permissions, you'll get
"You don't have enough permission to update this file!" error message (Figure 73).

Edit

Error:
You don't have enough permissions to update this file!

Cancel

Figure I-73
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0. Copying URL to Clipboard

To copy URL of a file to clipboard, click "lItem Actions" button next to the file and click "Copy URL"
action menu item to copy the URL of the selected file to the clipboard (Figure 74).

——— ———

0[] = m n CYBERPARK Ekim 2016.xIsx 1
Download

DEEAE 1] 1

—'— | Open

O | (& 4
Details [ Copy URL to Clipboard

0 | | = | 3

Figure 1-74

After clicking this button, Copy URL pop-up will be displayed (Figure 75). Select the URL by clicking
"Select URL" link in this pop-up. You can close this pop-up by clicking "Close" link.

Click Copy button to copy url address.

https:mysdriveawsbucket s3-accelerate.amazonaws.com/a0380 | & Copy

Figure I-75

You can paste it to any document, or you can use it to access file from browser. For example, if you
paste it to the Internet Explorer address bar after copying it, you will get a direct download link for
the file (Figure 76).

| -

"" htkps: fis3, amazonaws, comcg--965256043- 1244761 703731 /Demo%e20Document. bk 7AW SaccessKeyId=0RCOE 3CE8A 50X SHI MY DZ&E % pires=

@Notes

1. This feature is not enabled for folders. Because folders don’t have URLs in S-Drive. "Copy URL"
item menu action is invisible for the folders.

Figure I-76

2. If you want to use shorter URLs, please see S-URL section in “S-Drive Admin Guide”.
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P. Sharing Files & Folders
S-Drive Folders supports object level sharing. You can share files and folders by clicking "ltem
Actions" button under "Actions" column and selecting "Share" action menu item from dropdown for
individual files and folders (Figure 77).

& x|[+] a GT250 Accessories.pdf 11812017
Download

ERE 1182017

——"| Open

& | = || Copy URL yftware Delivery with S-Drive 1.25.pdf  3/152017
Details

ERE 1182017

| Edit

x| = Documentation.docx 1182017

==/ | Renamea Y

x| = Checklist.pdf ansrzo17

| Delete - -

™ Edit Share Settings 1182017

Figure 1-77

Once you select "Share" action menu item, current shares on the file will be listed in a pop-up
(Figure 78). You can review the shares on the object, add new shares, and edit/delete manual
shares, using this screen.

Share - I
H
Company Invoices
Ac‘tiin ’ Type @ Hame @ AcceQevel Reason @ i
Edit |Del All Customer Portal Users All Customer Portal Users Read Only Manual Sharing H
Edit |Del AllInternal Users All Internal Users Fead Only Manual Sharing 4
User CyanGate CyanGate Full Access Owner .-
Edit |Del Portal Role SalesAccount Customer Executive  Read Only Manual Sharing
Edit |Del Portal Role SalesAccount Customer Manager  Read Only Manual Sharing
Edit |Del Partal Role SalesAccount Customer User Read Only Manual Sharing
1 2 FPortal Role and Subardinates  Test Account Customer User Read Only Custom Object Sharing Rule
FPublic Group Test Public Group Read Only Custom Object Sharing Rule

New Share |  Close

Q @

Figure 1-78

"Action" column is used to edit or delete the manual shares (Figure 78-1 and Figure 78-2). "Type"
column displays the type (user, group, role etc.) of the sharing (Figure 78-3). "Name" column
displays the name of the user/group/role etc. that item is shared (Figure 78-4). If name is
underlined, you can click to open the details in a new window. "Access Level" column displays if the
share is "read only", "read/write" (Figure 78-5). "Reason" column displays the reason of the sharing

(Figure 78-6). Only manual shares are editable, other types of shares (owner, custom object sharing

rule etc.) are for view purposes.
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You can add new shares by clicking "New Share" button (Figure 78-7) and close this screen by

clicking "Close" button (Figure 78-8).

Once you click "New Share" button "Add New Share" page will be opened (Figure 79). You can select

the "Type" from the dropdown (Figure 79-1). Once you select the type, available fields will be listed

in "Available" section (Figure 79-2). You can select multiple items and click the arrows to move the

items between "Available" and "Share With" sections (Figure 79-3). You can select "Read Only" or

"Read/Write" from the "Access Level" section (Figure 79-4). Selected shares can be saved using

"Save" button, you can go back by clicking "Cancel" button and you can close the Share pop-up by

clicking "Close" button (Figure 79-5).

Share

Add Mew Share

@ublic Groups El
Available 2 _) Share With @

All Customer Portal Users » All Intemnal Users I8

Group: Test Public Group LL.

.

|4 'Access Level Read Only IZ|

O

Save |Cancel || Close

Figure I-79

If you want to edit a sharing you can click "Edit" in the share lists screen (Figure 78-1). You can

change selected object's access level and save (Figure 80).

Edit Share

"S'C':ES: Read Only ||

Level
Read O
Read\Write

Save | Close

Figure 1-80

You can delete a manual sharing by clicking "Delete" in the share lists screen (Figure 78-2). If you

select "Yes", share will be deleted (Figure 81).
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Delete Share L

Are you sure?

Yes | Cancel

Figure I-81

@Notes

1. Sharing items (files or folder) with "Read Only" access level gives allowed shared user/group/
profile etc. read-only access. That means user can see file details, download file, copy file; but
cannot edit, delete, move, rename file. If user has "Read Only" access on a folder he won't be
able to see "New Folder", "Upload File(s)", "Cut" buttons.

2. Sharing items (files or folder) with "Read/Write" access level gives allowed shared user/group/
profile etc. read-write access. That means user can see file details, download file, copy, edit,
delete, move, and rename file. But cannot delete the file. Only file/folder owner can delete the
file.

3. If nosharing is given to the user on a folder, user won't be able to see the folder and its
contents.

4. Sharing folders affects sub files and folders. So, if you share a folder, that sharing will be applied
to sub files and folders.

5. If sharingis enabled and if you're in a subfolder (not Home folder), you'll see "Inherit Sharing
from Parent Folder" checkbox when creating a folder or uploading files. Default is checked. You
can uncheck this checkbox if you do not want to inherit shares from parent to the newly created
folder or file (Figure 82) at the time of creation.
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Hew Folder

Falder I
Hame

Description

4

@Inhern Sharing from Parent FmdeD

Create | | Cancel

uuuuuuu

Figure 1-82

6. If there are profile level permission definitions, profile level permissions override the sharing
settings. So, if "S30bjects"is set as read only for a profile, there is no meaning to give read/write
access on a folder.

7. Based on the shares that your file/folder have, some or all the "Item Actions" item action menus
may be invisible or clicking the item in the dropdown will warn you with a "not enough
permission" error message.

8. If you want to restrict standard users to create files and folders at the top level of S-Drive
Folders, you can check "Only Allow Users with Modify All Permissions to Create Items at the

Top Level" checkbox from "S-Drive Configuration" tab.

9. "Share" item action menu in "lItem Actions" dropdown is not visible to customer portal users.
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Q. Uploading New Version of a File

[This feature requires enabling versioning on the organization. Refer to the S-Drive Installation Guide
to enable Versioning for your organization.] You can upload new version of a file by clicking "ltem
Actions" button under "Actions" column and selecting "Upload New Version" action menu item
from dropdown for individual files (Figure 83). Only HTML Upload Manager supports version upload.

x| x vl E GT250 Accessories.pdi 1182017 2:47 AM
Download

| x 1M18/2017 2:47 AM

—— | Open

& | x| | Copy URL sftware Delivery with S-Drive 1.25.pdi  3/15/2017 8:12 AM
Details

L[ x 1182017 2:48 AM

| Edit

x| x Documentation.docx 1182017 2:48 AM

)| Rename

| x || Share n Checklist pdf 311512017 8:12 AM

| Delete

EIE 3 280x720 2mb.mp4 118/2017 2:48 AM

I Upload New Version

& | % || Previous Versions Upload Mew Version h 1182017 2:47 AM

Figure 1-83
Upload page will be opened, and you will be able to upload new version. You can only upload one

file at a time for version upload.

R. Previous Versions of File

[This feature requires enabling versioning on the organization. Refer to the S-Drive Installation Guide
to enable Versioning for your organization.] You can see previous versions of file by clicking "ltem
Actions" button under "Actions" column and selecting "Previous Versions" action menu item from
dropdown for individual files. (Figure 84).

& x| |- E GT250 Accessories.pdf AMBR201T 2:47 AM CyanGate CyanGate

Download
| = 11872017 2:47 AM CyanGate CyanGate
—'— | Open
] |&| = || Copy URL ptware Delivery with S-Drive 1.25.pdf  3/15/2017 8:12 AM CyanGate CyanGate
Details
& = 1182017 2:48 AM CyanGate CyanGate
— | Eat
] | & = Documentation.docx 1182017 2:48 AM CvanGate CvanGate
S| S Rename
L[ x| Share n Checklist.pdf 3/15/2017 8:12 AM CyanGate CyanGate
| Delete
& x 280x720 2mb mpd 11182017 2:48 AM CyanGate CyanGate
| Upload New Version

& x| 1182017 2:47 AM CyanGate CyanGate

Figure 1-84

You can set a version as the latest version by clicking "lItem Actions" button under "Actions" column
and selecting "Set Current" action menu item from dropdown for individual files in Versions screen.
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When you click Set Current, selected old version will be set as the latest version of the file. (Figure
85)

Home / Analysis § Versions of GT250_Accessories_2.pdf \"Search Q)
Actions T File Name = Created Date Created By ID Description File Size Version Description
L
| x| |- . GT250 Accessories 2.pdfi(Current) 4/25/2017 400 AM  CyanGate CyanGate 105.78 KB
———
2 x m Q GT250 Accessories pdi 1/18/2017 2:47 AM  CyanGate CyanGate 10578 KB
Douwnload 2itemsin 1 pages
Open
Copy URL
Details

Edit

Rename

Delete

Figure 1-85

You will be able to apply Download, Open, Copy URL, Edit, Rename, Delete actions for individual
version files also. These actions are same as the other item actions explained above.

You can also see the current version with highlighted and indicated in the file name. (Figure 73)

Home i Versions of Ankara-ANK.jpg

Thumbnail Actions T  File Name & File Size Record ID Description
Lim|| B Ankara-ANK jog (Current Version) 125.24 KB a038000000sxq1Y
T +|s][7] Cat 2.png 64.06 KB 2038000000sxc]
Open
Download
Copy URL
Details
Edit
Rename
Delete
Set Current
Figure 1-86

S. Check-In & Check-Out
Check-In & Check-Out lets you lock files, preventing others from modifying or deleting the file while
you’re working on it. If the feature is enabled from the configuration page, a file without any lock
has “Check-Out” option under its action menu and its details page shows a check-out button.
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After clicking Check-Out, nothing changes for you as the user who checked out the file. You can still
modify the file, delete it, or upload a new version to it. You can see a small lock icon under the STATUS
column, indicating that the file is checked-out.

{73 Success:
# Folders ’ @ Successfully checked out all versions of the file

i || Jane's folder

Drag and drop file(s)

fil Recycle Bin

& Checked Out Files. O ~|ti~|i|a] & i B 1] geviews B:
Actions Status T File Name Created Date Created By ID Description File Size

Oz v| a B background crimson.jpg 2113/2020, 5:25 AM Jane Das 583KB

O|&|@ m & dark banana.jpg 21312020, 5:25 AM Jane Doe 583KB
Open

Oz bookshelf3.jpg 2/13/2020, 5:25 AM Jane Doe 164.97 KB
Download

O&]a Copy URL Jane's folder 213/2020, 5:26 AM Jane Doe 0 bytes

Details 4items in 1 pages

Edit

Check Out File
Put Legal Hold

sforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance | Go to Salesforce mobile app

Rename

Figure 1-87

However, for other users, the file can no longer be edited or deleted. The delete button becomes
disabled, and the action menu has fewer options to choose from.

If a user has the special RemovelLockPermission custom permission, or if you are the System
Administrator, you get the right to check-in files without waiting for the user who checked-out that file.

When the user who checked-out the file uploads a new version, the file is checked-in automatically.
When a file with previous versions is checked-out, all previous versions become checked-out as well.

The "checked out files" folder (displayed under the recycle bin) shows all files that the user can check-in.
If someone is a Sys Admin or has RemovelockPermission, files checked-out by other users will be shown,
otherwise only the files checked-out by that user

T. Legal Hold
Legal Hold is lets you lock files, preventing others from modifying or deleting the file. It is similar to
Check-In & Check-Out but with some minor differences. File objects that can be put under legal hold
should be explicitly selected from the S-Drive configuration page, and only certain users, i.e., System
Administrators and holders of RemovelockPermission, can put files under legal hold and remove files
from legal hold.

If the feature is enabled from the configuration page and the file object (e.g. cg__S30bject__c) is
selected, a file that isn’t under legal hold would have a button called “Put Legal Hold” under its action
menu, and its details page contains a “Put Legal Hold” button.
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After clicking “Put Legal Hold”, nothing changes for you as the user who put the file under legal hold.
You can still modify the file, delete it, or upload a new version to it. You can see a small gavel icon under
the STATUS column, indicating that the file is under legal hold.

However, for other users, file can no longer be edited or deleted. The delete button becomes disabled,
and the action menu has fewer options to choose from.

If a user has the special RemovelLockPermission custom permission, or if you are the System
Administrator, you get the right to remove files from legal hold without waiting for the user who put
them under legal hold in the first place.

When the user who put the file under legal hold uploads a new version, the new versions are also put
under legal hold.

When a file with previous versions is put under legal hold, all previous versions are put under legal hold
as well.

U. File Activities
When File Activities are enabled in S-Drive Configuration, the file activities recorded for a file record are
displayed in file record’s detail page under “Audit” tab.

S-Drive Developer Guide 2.5.pdf

Details Chatter
hcivityToe | Cresedsy  CmmedDme

Open User User Wed Jan 29 11:52:46 GMT 2020
Download User User Wed Jan 29 11:52:40 GMT 2020
Zip and Download User User Wed Jan 29 10:28:42 GMT 2020 Downloaded with the following files: Fresh.jpg, S-Drive Developer Guide 2.5.pdf
Copy URL User User Wed Jan 29 10:27:40 GMT 2020
Open User User Wed Jan 29 10:26:39 GMT 2020

Figure 1-88

Here all file activities recorded for the file will be displayed in a tabular format sorted by Created Date.
You can change the sort order by clicking each header in the table: Activity Type, Created By or Created
Date.

Note: It is not possible to sort by Additional Details column.
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You can also navigate through pages using the pagination buttons at the right top corner. Each page has
20 file activity records.

In order to view filters and filter the file activity records for a specific file record, click on the “Filters”
button on the top left corner of the table.

Y Filters
Activity Types Activity Date Range w CEIAES
Start Date
¥ Download Download SUrl ¥ Generate SUrl 01/10/2019
¥ Open ¥ Copy URL * Zip and Download
. ; End Date
Preview-Expand Preview-Detail Upload 01/10/2020
New Version Email Sent File Lock Service
Share
Figure 1-89

Here you can select the type of activities using the checkboxes, to change the displayed activities based
on type. You can also apply a date range in order to see the activities recorded between specific dates.
In order to apply filters, click on “Apply Filters” button. To clear all filters on checkboxes and dates, click
on “Clear Filters” button. This way, all file activities will be listed in the table. You can click on “Filters”
button to close the filters section.

Note: If you enter an invalid date for Start Date or End Date, a warning message will show up.

V. Searching Items
You can search for files and folders inside S-Drive Folders. To start a search, type the search criteria
to the right corner of S-Drive Folders screen, into the search box and click Enter (Figure 87).

You can use wildcards, ‘* (multiple characters), ? (single character)’ in search keywords. For
example: exam*, boo? etc.

Results are displayed in the same section with a "X Result(s) Found" header. "New Folder", "Upload
File(s)", "Paste" buttons are invisible in the search results screen. You can go back to home by
clicking "Back to Home" link on the left of the screen.
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Back to Home 12 Result(s) Found fﬁ\]
O~ l?v:‘ﬂ % | i i | 4F View -
Actions T  File Name = Created Date Created By ID Description File Size
E GT250 Accessories 2.pdf 4/25/2017 4:00 AM CyanGate CyanGate 10578 KB

i i Lz . Implementing Software Delivery with S-Drive 1.25.pdf  12/27/2016 9:21 AM CvyanGate CyanGate 879.1 KB
i i ! E Implementing Software Delivery with S-Drive 1.25.pdf  3/15/2017 8:12 AM CvanGate CyanGate 8791 KB
i i = . Implementing Software Delivery with S-Drive 1.26.pdf  1/24/2017 6:03 AM CvanGate CyanGate 879.1 KB
i i 4 a Implementing Software Delivery with 5-Drive 1.25 pdf  1/24/2017 3:21 AM CvanGate CyanGate 8791 KB
i i £ . Implementing Software Delivery with S-Drive 1.25.pdf  1/11/2017 8:35 AM CvanGate CyanGate 879.1 KB
i 1 = E S-Drive Installation Guide 1.27 pdf 9/1/2016 6:59 AM CvanGate CyanGate 137 MB

i i ka . S-Drive Migration Checklist.pdf 11212017 7:22 AM CvanGate CyanGate 4089 KB
i 1 L= E S-Drive Migration Checklist pdf 3152017 8:12 AM CvanGate CyanGate 40 89 KB
i i Lz . S-Drive Migration Checklist.pdf 1/24/2017 321 AM CvyanGate CyanGate 4089 KB

Figure 1-90

@Notes

1. Salesforce.com does not index uploaded files immediately, so newly uploaded files will be
eligible for search in a few minutes after the upload.

2. Pagination is not supported for search results. You'll see all results of a search in a single page.
3. Search is performed on searchable fields like "File Name" and "Description".

4. If you try to search with blank criteria, you'll get an error message saying: "Search keyword
cannot be empty!" (Figure 88-1).

AN Search keyword cannot be empty! A\ Search keyword must be longer than one
character!

@ @

Figure 1-91

5. If you try to search with one character, you'll get an error message saying: "Search keyword
must be longer than one character!" (Figure 88-2).
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W. iOS (iPad, iPhone, iPod) Support
iOS (iPad, iPhone and iPod devices) support is improved for S-Drive Folders and S-Drive Attachments

(Figure 89).

Figure 1-92

You can browse and search folders/files, create folders, download files, email files, cut-copy-paste

files, edit fields (e.g. Description), delete files/folders, copy URLs of files, sort files/folder

ascending or descending using your iOS device (preferably iPad) (Figure 90).

@ swegtarce com - Developer Eation
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Accosnts RGN S Deive Configuration  $)0%ects  Cases

Devesopmng SOrwve latest! verson

Opportenities  Campaigns

# S-Drive Folders

a
e

Fide Ny »

1A1NMEs

AmossoscPunleiats O

CYRERPARK Elom 200 i

Figure 1-93
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But currently you cannot upload files, download files using Download Manager for bulk download
with your iOS device. Because iOS devices do not support Flash and Java technologies that our

upload widgets use. We're planning to add upload feature in next releases.

Screens for iOS devices are like the "S-Drive Folders" and "S-Drive Attachments" screens except the
"Upload File(s)" and "Download" buttons at the top of the files section are not available in iOS
versions. You can refer to the "S-Drive Attachments" section of this document for more information

about the usage.

Below is a screenshot of the Case Files section from an iPad device (Figure 91).

B Cane: (ONI0EG - salesforoe,com - Bevelopor Bdiion

Mo Ernils & ialha

Activily Hisbary

Bctian Subject

w  Ermad Wy Compans Cags GOQ0NGE

Case Commeenis

Mo recorSs I Staplay

Atlachmerin
M ra s o Staslay

Case History

Date

AR TTiAHE 325 A

Log A Call

Limit Dogan

Taak Dua Dwta

Mai| Merge Sand An Emad  View All

Anmigned To Last Maodifies DotaTima

1ZATNE  Dems CeanGals  12HTIE008 325 AM

Biww Fobder  Afsch e 5-Ovive Falgses

Figure 1-94
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X. S-Drive Attachments

S-Drive Attachments is the object attachments for S-Drive. You can create folders and upload files to
objects without file size limitations using S-Drive Attachments. You can also attach files to the
objects from S-Drive Folders. Account, Case, Contact, and Opportunity S-Drive Attachments are
bundled in the S-Drive installation. You just need to make some configuration to start using S-Drive
Attachments. Please refer to the "S-Drive Installation Guide" for configuration of the S-Drive
Attachments. You can also use S-Drive Attachments for your other standard/custom objects using
the instructions in "S-Drive Admin Guide".

° Account Files

After installing S-Drive, if you made the configuration correctly, you will be able to create account files in
"Accounts" tab for each account easily. Go to your "Accounts" tab, select an account from the list (or
create a new account). If you can see the "Account Files" page block in the current account's page, you
can keep on reading (Figure 92). Otherwise please consult to the "S-Drive Installation Guide" to activate

"Account Files" section.

Account Files ﬁwfﬁidel Uplcad  Download | Attach from S-Drive Folders | Emai | |Delete | Cut| | Copy| | Faste
Homm w'.lilsmswmpage ( Search Q)
O~ |k~ Ve v (16] B=l==

Actians T Filz Name™ Created Date Created By 1D File Size Cescrption
=i~ @ metrose: @ 11/102017 11:09 AN CranGate CyanGate C bytes Samplz Folder
=L || Tectfolder /10017 11:08 AN CianGate CyanGate C bytes

&[] [+ B genre-rogk jrg 11/102017 11:08 AN CyanGats CyanGals E5BAKE

&) x|[~ m genre-reaityjng 11/10R017 11:07 AN CranGate CyanGate 437K

&) x|~ H ggnreh g 1/10R2017 11:07 AN CranGate CyanGate 698K

Figure 1-95

(1) "New Folder Button": This button is used to create new folders (Figure 92-1). When you click
the button, "New Folder" screen will be opened and you'll be able to create a folder by typing
its name (mandatory) and description (optional). You can create the folder by clicking "Create"

button (Figure 93).

Hew Folder

Folder I
Name

Description

Create | Cancel

Figure 1-96
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(2) "Upload File(s) Button": This button is used to add account files to this account (Figure 92-2).
After clicking this button "Upload Files" screen will be initialized (Figure 94).

You can select files to upload. This screen is like the "Upload Screen" reviewed in "Uploading
Files" section. You can refer to this section for more information about uploading files.

Upload

Upload Files x

File Owner ID Description Size

Figure 1-97

(3) “Download” Button: Only when a file or folder selected, this button will be enabled. If just one
file selected, it directly starts to download file. If a folder or multi file selected, it prepares a zip
file then starts to download it (Figure 92-3).

(4) "Attach from S-Drive Folders” Button: This button is used to attach files from S-Drive Folders
to this account (Figure 92-4). After clicking this button "S-Drive Folders" screen will be
initialized. There will be two extra buttons above the toolbar section to attach files to this
account (Figure 95-A). You need to select file(s) to attach, and then click "Attach File(s)" button
to start attaching. Attaching is a copy operation, so a new copy of the file will be created once
attach is completed.

You can see the attach progress, once you click "Attach File(s)" button (Figure 95-B). After
completion of the attach process, you'll be asked: "Attach completed. Do you want to attach
more files?" If you select "Yes", message will be closed, and you can select more files to attach.
If you select "No", page will be closed, and you’ll be redirected to the account page (Figure 95-
C). "Cancel Attach" button also redirects you to the account page. You can cancel the attach
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process while it is in progress by clicking "Cancel" button in the progress screen. "Attach from S-
Drive Folders" button is not available for customer portal users.

Home / Analysis A (‘search Q I

O =]l 8~ [i] & i | Attacn File(s) | Go Back u IS
Actions T  File Name +~ Created Date Created By ID Description File Size
i x| |- B 111053131 M.jpg 1182017 2:47 AM CyanGate CyanGate 34743 KB

INEE 2R . ArrangementPlanDetails ODTodt 1HBI2017 2:47 AM CyanGate CyvanGate 457 96 KB
— I B
ESE SRR 4 @ CYBERPARK Ekim 2016 xlsx 1182017 2:47 AM CyanGate CyanGate 53.42 KB
i x|~ B Deepest Purple.jpg 11242017 6:18 AM CyanGate CyanGate TOT3IKB
L@ - 1 lJ Doc: 4/4/2017 11:26 AM CyanGate CyanGate 0 bytes
ESE ARG 4 B enable.png 3M5/2017 8:12 AM CyanGate CyanGate 11498 KB
Lix||w= B Great-Canvon-Lake-lake-wallpaper-landscape-480x. .. 1/18/2017 2:47 AM CyanGate CvanGate 65.79 KB
i x| |- Q GT250 Accessories 2.pdf 41252017 4:00 AM CyanGate CyanGate 105.78 KB
Lix||- B IMG 2069 JPG 1H812017 2:47 AM CvanGate CvanGate 115.26 KB

[N
Attach B
Attaching 11105313LM jpg [1 of 1] @ Attach completed. Do you want to attach more files?
%0
|cancel|
C Yes No
Figure 1-98

@Notes

1. If versioning is enabled and selected file has versions, only latest version of the file will be
attached.

(5) "Email” Button: This button is used to email selected account files (Figure 92-5). To use this
button, you need to select one or more files using "Select Single Item" or "Select All" options. If
you do not select any files and click "Email Selected" button, you’ll get a warning message saying,
"Please select file(s) to email!l" (Figure 96). After making selections and clicking the "Email
Selected" button, "Email Files" screen will be opened. This screen is like the "Email Screen"
reviewed in "Emailing Files" section. You can refer to this section for more information about
emailing files.

ﬂ Please selectfile(s) to email!

Figure 1-99
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(6)

"Delete Selected Button": This button is used to delete selected account files from current
account (Figure 92-6). To use this button, you need to select one or more files using "Select
Single Item" or "Select All" options. After making selections and clicking the "Delete Selected"
button, you'll be warned if you are sure or not (Figure 97-A). Select "Yes" to delete, "Cancel" to
cancel. If you do not make any selection and click "Delete Selected" button, you'll get an error
message (Figure 97-B). If you click "Yes", delete process will start.

AME R R 4% Please selectfileis) to delete!
™ ™

@& ®

0K

(7)
(8)

(9)

Figure 1-100
@Notes

1. If you enabled versioning and have versions under the selected file, all versions of the

selected file will also be deleted.

"Cut Button": This button works for cutting selected file/files. There is no folder cut operation.
"Copy Button": This button works for copying selected file/files. There is no folder copy
operation.

"Paste Button": This button works for pasting selected file/files. There is no folder paste
operation.

(10)"Current Folder Information Holder": Used to display where the current files/folder are in the

hierarchy (Figure 92-7). You can click folders above to go to that folder.

(11)"Selection” Buttons: (Figure 92-8)

a. Select All Combo Button: By this button you can directly click select box to
select/deselect all. Or you can use dropdown menu to select/deselect all.

b. Select All Checkbox: First of headers, there is a check all checkbox element.

c. Select Row Checkbox: For each row, there is a check box to select/deselect row on it.

(12)“Order By” Dropdown Button: Using this dropdown button you can reorder list by clicking field

names inside the menu (Figure 92-9). If you click same field on the menu again, sorting order
will change from ASC to DESC or vice versa.

(13) “View Settings” Dropdown Button: By this button (Figure 92-10), you can set current view

type as default for the object you are on. i.e. you can set Account Objects default view type as
Grid View type. Whenever you open an Account object you see FileList in Grid style viewed.
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You can also set current order field and type as default orders.

(14)"Total Items / Pagination": Displays total items in selected folder and pagination if numbers of

items are greater than the configured pagination number (Figure 92-11). If item (file/folder)
count in a folder is greater than 100 (configurable), items are displayed with pagination and
total items are displayed next to the page numbers (Figure 98). Total items include only current
folder items, not subfolder items. For example, if there are 108 items in the folder, first 100
items will be displayed in first page and last 8 items will be displayed in the 2™ page.

Pagination section is displayed in two places: Next to the search box and at the right-bottom
corner of the file list.

| Search 0, | 995 items in 10 pages m 2|3/ »|M
E)e= ==
Created By ID Description File Size
Figure 1-101

(15)"Search Box": You can search for files and folders inside S-Drive Attachments (Figure 92-12 and

Figure 99). To start a search, type the search criteria to the right corner of S-Drive Attachments
section, into the search box and click Enter. You can use wildcards, “* (multiple characters), ?
(single character)’ in search keywords. For example: exam*, boo? etc. Results are displayed in
the same section with an ‘X Result(s) Found’ header and some buttons are disabled in the
search results screen. You can go back to home by clicking ‘Back to Home’ link on the left of the
screen.

Account Files ~h C‘ Folder || Upload File(s) | Attach from S-Drive _,D Email Selected | | Delete Selected
Back to Home, = 1 Resuli(s) Found ( Guide Q)
[C] Actions T  File Name= Created Date Created By ID Description File Size
|} Item Actions ~ | &-Drive Installation Guide 1.20.pdf 474/2013 6:36 AW CyanGate CvanGate 831.30 KB
Figure 1-102

(16) “View Type Buttons”: By using these buttons group (Figure 92-13), you can set the current
view type as List, Thumbnail, Grid, and Card view. You can find more information under View
Types Section.

(17)"Actions Column": Contains "lItem Actions" button (Figure 92-14). Once you click "ltem
Actions" button, dropdown is opened with list of item menu actions (Figure 92-9).
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"Download": Used to download selected account file. After clicking this link you'll be
warned to select the target location for download. Then you'll be able to download the
selected file.

"Copy URL": Used to copy the URL of the selected account file. After clicking this link a
popup will appear along with the URL of the selected file (Figure 100). First you need to
click the "Select URL" button; this will highlight the URL, then right click the highlighted
text and select "Copy" from the menu to copy the link to the clipboard (Figure 101). This
item menu action is only for files and not available for folders.

Click Copy button to copy url address.

| hitpsimysdriveawsbucket.s3-accelerate.amazonaws.com/00180 ‘ £ Copy

Figure 1-103

Click Copy button to copy url address.

| hitps mysdriveaws b

Undo

Cut
Copy
Paste

Delete

Calc e &1

Figure 1-104
"Edit": Used to edit fields of a selected file/folder. After clicking this link; a new pop-up
will be opened (Figure 102) and you'll be able to edit current account file's/folder's

editable fields. Edit the fields, then click "Save". After clicking "Save", edit process will
start. You can click "Cancel" to cancel the edit operation.
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Edit

Description Example

e

TestDate

8/12/2011 [8112/2011]

TestRL . cyangate. com

TestCheckbox

Save || Cancel

Figure 1-105

e "Rename": This option is displayed for both files and folders. You can rename
file/folder by clicking this action menu item. See "Renaming Files & Folders" section for
more information.

e "Delete ": Used to delete selected account file/folder. After clicking this link, you'll get a
warning message (Figure 97-A). Select "Yes" to delete the file/folder, "Cancel" to cancel.
If you click "Yes", delete process will start. Note that you cannot delete folders that
contain files or subfolders.

%Notes

1. If versioning is enabled and selected file has versions, all versions of selected file will also be
deleted.

e "Upload New Version": [This feature requires enabling versioning on the organization.
Refer to the S-Drive Installation Guide to enable Versioning for your organization.] You
can upload new version of file by clicking "ltem Actions" button under "Actions" column
and selecting "Upload New Version" action menu item from dropdown for individual
files (Figure 103). Only HTML Upload Manager supports version upload.
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e "Previous Versions": [This feature requires enabling versioning on the organization.

Refer to the S-Drive Installation Guide to enable Versioning for your organization.] You
can see previous versions of file by clicking "ltem Actions" button under "Actions"
column and selecting "Previous Versions" action menu item from dropdown for

individual files. (Figure 104).

| x| [+ B GT250 Accessories.pdf
Download
& | %
—'—'| Open
& | x| | Copy URL pitware Delivery with S-Drive 1.25.pdf
Details
& | x
| Edit
L = Documentation.docx
—L—| Rename
L] || Share b Checklist pdf
| Delete
L | x 280x720 2mb.mp4
~ | Upload New Version
o8

1182017 2:47 AM

1182017 2:47 AM

IM52017 812 AM

1182017 2:48 AM

1182017 2:48 AM

3152017 8:12 AM

AMB2017 2:48 AM

1182017 2:47 AM

CyanGate CyanGate

CyanGate CyanGate

CvanGate CyanGate

CyanGate CyanGate

CyanGate CyanGate
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Figure 1-107

e "Set Current:" You can set a version as the latest version by clicking "Item Actions"

button under "Actions" column and selecting "Set Current" action menu item from

dropdown for individual files in Versions screen. When you click Set Current, selected
old version will be set as the latest version of the file (Figure 105).

Home / Analysis § Versions of GT250_Accessories_2.pdf

Actions T  File Name ~

& x| |- a GT250 Accessories 2.pdfi(Current)

& x m Q GT250 Accessories.pdf

Download

Open
Copy URL

Details

Edit

Rename

Delete

Created Date Created By ID

4/25/2017 4:00 AM  CyanGate CyanGate

1/118/2017 2:47 AM  CyanGale CyanGate

Description

(‘search Q)
File Size Version Description
10578 KB
105.78 KB

2itemsin 1 pages

Figure 1-108

You will be able to apply Download, Open, Copy URL, Edit, Rename, Delete actions for individual
version files also. These actions are same as the other item actions explained above.

(18) "Content Type Column": Displays a type icon based on the content type of the account

file/folder (Figure 92-15).

(19)"File Name Column": File name information for the account files (Figure 92-16). You can sort
files/folder ascending or descending by clicking the field header.

(20)"Customizable Field Columns": These sections are used to display customizable fields (Figure
92-17). Your Salesforce.com account's system administrator can change this customizable list
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using "S-Drive Configuration" page. If nothing is configured, you will see "File Size", "Created
Date", "Created By ID", "Description" and "File Size" columns by default. You can sort
files/folder ascending or descending by clicking the field header if sorting is allowed for that
field type.

@Notes

1. You cannot delete an account which has account files attached. You'll get an error message if
you try to delete this kind of account (Figure 106). You need to delete account files first, and
then you can delete the account.

Deletion problems
Demo Account

Back to Previous Page

There are account files attached to this account. You need to first delete account files manually and then delete the accountl

Figure 1-109

° Other Standard/Custom Object Files

You can use "files" for standard/custom objects other than Accounts, Contacts, Opportunities, and
Cases easily. Go to your object’s tab, select an object from the list (or create a new object). If you
can see the "<Your Object Name> Files" page block in the current object's page, you can keep on
reading (Error! Reference source not found.). Otherwise please consult to the "S-Drive Admin
Guide" to activate "<Your Object Name> Files" section.

My Example Object Files

ﬁw Folder | Uplcad Download | Attach from $-Drive Folders |Email| |Delete | Cut| Copy | Faste

Hc-mm m&i items in1 page | Search Q\
CIalTE O B===

Actions ¥ Filz Name™ @Crﬂlhd Date Created By ID File Size Cescrption
ezl [~ @) meroe: /102017 11:09 &M CranGate CyanGate O bytes Sampls Folder

17 4 [19]

N )| Testoie 117102017 11:08 AM CyanGate CyanGale Ubytes

x| [+ genre-rock jpg 11102017 11:02 &AM CyanGats CyanGale 6581K2

e = o

x| [+ B gente-realty jng 11102017 11:07 &M CyanGate CyanGale 8437Ka

2 x| [+ E genrebipg 111102017 11:07 AN CyanGate CyanGate 2698K2

Figure I-110

(1) "New Folder Button": This button is used to create new folders (Figure 107-1). When you click
the button, "New Folder" screen will be opened and you'll be able to create a folder by typing
its name (mandatory) and description (optional). You can create the folder by clicking "Create"
button (Figure 108).
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Newr Folder

Folder I
Name

Description

Create | Cancel

Figure I-111

(2) "Upload File(s) Button": This button is used to add case files to this case (Figure 107-2). After
clicking this button "Upload Files" screen will be initialized. (Figure 109)
You can select files to upload. This screen is like the "Upload Screen" reviewed in "Uploading
Files" section. You can refer to this section for more information about uploading files.

Upload Files

File Description Private Size

Figure 1-112

(3) “Download” Button: Only when a file or folder selected, this button will be enabled. If just one
file selected, it directly starts to download file. If a folder or multi file selected, it prepares a zip
file then starts to download it.

(4) "Attach from S-Drive Folders” Button: This button is used to attach files from S-Drive Folders
to this case (Figure 92-4). After clicking this button "S-Drive Folders" screen will be initialized.
There will be two extra buttons above the toolbar section to attach files to this case (Figure 95-
A). You need to select file(s) to attach, and then click "Attach File(s)" button to start attaching.
Attaching is a copy operation, so a new copy of the file will be created once attach is
completed.
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You can see the attach progress, once you click "Attach File(s)" button (Figure 95-B). After
completion of the attach process, you'll be asked: "Attach completed. Do you want to attach
more files?" If you select "Yes", message will be closed, and you can select more files to attach.
If you select "No", page will be closed, and you’ll be redirected to the case page (Figure 95-C).
"Cancel Attach" button also redirects you to the case page. You can cancel the attach process
while it is in progress by clicking "Cancel" button in the progress screen. "Attach from S-Drive
Folders" button is not available for customer portal users.

Home / Analysis A

ERAE:Ed B

i | Attach File(s) | Go Back

-

enable png

Great-Canvon-Lake-lake- “landscape-430x ..

GT250 Accessories 2 pdf

IMG 2969.JPG

|

[ %

RINE
s e s 4i 4

3M52017 8:12 AM

11812017 2:47 AM

4/25/2017 4:00 AM

1182017 2:47 AM

Actions T File Name & Created Date Created By ID Description File Size
i = =] B 11105313LM.jpa 11812017 2:47 AM CvanGate CyanGate 34743 KB
i BS54 ArmangementPlanDetails ODT.odt 1182017 2:47 AM CyanGate CyanGate 457.96 KB
i x| @ CYBERPARK Ekim 2016 xlsx 11812017 2:47 AM CvanGate CyanGate 5342KB
ii =) B Deepest Purple.jpg 112412017 6:18 AM CvanGate CyanGate 70.73KB
& 3 R4 | | Docs 4/4/2017 11:26 AM CvanGate CvanGate 0 bytes

CyanGate CyanGate

CyanGate CyanGate

CyanGale CyanGate

CyanGate CyanGate

( Search

114.98 KB

6579 KB

10578 KB

115.26 KB

Attach n
Aftaching 11105313LM.jpg [1 of 1] .. | Attach completed. Do you wantto attach more files?
%0 )
;.C.ancei:
C Yes No
Figure I-113

@Notes

1. If versioning is enabled and selected file has versions, only latest version of the file will be

attached.

(5) "Email” Button: This button is used to email selected case files (Figure 92-5). To use this button,
you need to select one or more files using "Select Single ltem" or "Select All" options. If you do
not select any files and click "Email Selected" button, you will get a warning message saying,
"Please select file(s) to email!" (Figure 96). After making selections and clicking the "Email
Selected" button, "Email Files" screen will be opened. This screen is like the "Email Screen"

reviewed in "Emailing Files" section. You can refer to this section for more information about

emailing files.
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& Please selectfile(s) to email!

Figure 1-114

(6) "Delete Selected Button": This button is used to delete selected case files from current case
(Figure 92-6). To use this button, you need to select one or more files using "Select Single Item"
or "Select All" options. After making selections and clicking the "Delete Selected" button, you'll
be warned if you are sure or not (Figure 97-A). Select "Yes" to delete, "Cancel" to cancel. If you
do not make any selection and click "Delete Selected" button, you'll get an error message
(Figure 97-B). If you click "Yes", delete process will start.

- 4k Please selectfile(s) to delete!
oo, | Samind

@ ®

Figure I-115

O

@Notes

1. If you enabled versioning and have versions under the selected file, all versions of the
selected file will also be deleted.

(7) "Cut Button": This button works for cutting selected file/files. There is no folder cut operation.

(8) "Copy Button": This button works for copying selected file/files. There is no folder copy
operation.

(9) "Paste Button": This button works for pasting selected file/files. There is no folder paste
operation.

(10)"Current Folder Information Holder": Used to display where the current files/folder are in the
hierarchy (Figure 92-7). You can click folders above to go to that folder.

(11)"Selection” Buttons:
a. Select All Combo Button: By this button you can directly click select box to
select/deselect all. Or you can use dropdown menu to select/deselect all.
b. Select All Checkbox: First of headers, there is a check all checkbox element.
c. Select Row Checkbox: For each row, there is a check box to select/deselect row on it.

(12)“Order By” Dropdown Button: Using this dropdown button you can reorder list by clicking field
names inside the menu. If you click same field on the menu again, sorting order will change
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from ASC to DESC or vice versa.

(13) “View Settings” Dropdown Button: By this button, you can set current view type as default for
the object you are on. i.e. you can set Case Objects default view type as Grid View type.
Whenever you open a Case object you see FileList in Grid style viewed. You can also set current
order field and type as default orders.

(14)"Total Items / Pagination": Displays total items in selected folder and pagination if numbers of
items are greater than the configured pagination number (Figure 92-11). If item (file/folder)
count in a folder is greater than 100 (configurable), items are displayed with pagination and
total items are displayed next to the page numbers (Figure 98). Total items include only current
folder items, not subfolder items. For example, if there are 108 items in the folder, first 100
items will be displayed in first page and last 8 items will be displayed in the 2" page.

Pagination section is displayed in two places: Next to the search box and at the right-bottom
corner of the file list.

| Search 0, | 995 items in 10 pages m 2|3 [»]| M
= BEEE
Created By ID Description File Size
Figure I-116

(15)"Search Box": You can search for files and folders inside S-Drive Attachments (Figure 92-12 and
Figure 99). To start a search, type the search criteria to the right corner of S-Drive Attachments
section, into the search box and click Enter. You can use wildcards, ‘* (multiple characters), ?
(single character)’ in search keywords. For example: exam*, boo? etc. Results are displayed in
the same section with an ‘X Result(s) Found’ header and some buttons are disabled in the
search results screen. You can go back to home by clicking ‘Back to Home’ link on the left of the

screen.
Account Files ~h C Folder | Upload File(s) || Attach from S-Drive s:.-.:wea Email Selected | | Delete Selected
Back to Home, = 1 Result(s) Found ( Guide* al
[F] Actions T  File Name Created Date Created By ID Description File Size
|} Item Actions - | &-Drive Installation Guide 1.20.pdf 41412013 6:36 AWM CyanGate CyvanGate 831.30KB

Figure I-117
(16) “View Type Buttons”: By using these buttons group, you can set the current view type as List,

Thumbnail, Grid, and Card view. You can find more information under View Types Section.

(17)"Actions Column": Contains "lItem Actions" button. Once you click "ltem Actions" button,
dropdown is opened with list of item menu actions (Figure 92-14).
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"Download": Used to download selected case file. After clicking this link you'll be
warned to select the target location for download. Then you'll be able to download the
selected file.

"Copy URL": Used to copy the URL of the selected case file. After clicking this link a
popup will appear along with the URL of the selected file (Figure 100). First you need to
click the "Select URL" button; this will highlight the URL, then right click the highlighted
text and select "Copy" from the menu to copy the link to the clipboard (Figure 101).
This item menu action is only for files and not available for folders.

Click Copy button to copy url address.

| hitps:imysdriveawshucket.s3-accelerate.amazonaws.com/0018C | & Copy

Figure I-118

Click Copy button to copy url address.

hitps imysdriveaws = . py
Undo

Cut
Copy
Paste

Delete

Coalaea AN

Figure I-119
"Edit": Used to edit fields of a selected file/folder. After clicking this link; a new pop-up
will be opened (Figure 102) and you'll be able to edit current case file's/folder's editable

fields. Edit the fields, then click "Save". After clicking "Save", edit process will start. You
can click "Cancel" to cancel the edit operation.

Edit

Description Example

A

Testhate  [g112/2011  [[812/2011]

TesSWRL [\ cyangate com |

TestCheckbox

Save || Cancel

Figure 1-120
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e "Rename": This option is displayed for both files and folders. You can rename

file/folder by clicking this action menu item. See "Renaming Files & Folders" section for

more information.

e "Delete ": Used to delete selected case file/folder. After clicking this link, you'll get a

warning message (Figure 97-A). Select "Yes" to delete the file/folder, "Cancel" to cancel.

If you click "Yes", delete process will start. Note that you cannot delete folders that

contain files or subfolders.

@Notes

1. If versioning is enabled and selected file has versions, all versions of selected file will also be
deleted.

e "Upload New Version": You can upload new version of file by clicking "ltem Actions"
button under "Actions" column and selecting "Upload New Version" action
menu item from dropdown for individual files. (Figure 118). Only HTML Upload
Manager supports version upload.

L] Item Actions ~ [ sdrivetestil)png 08/02/2016 13:09 Ozgur Qzqur 768 bytes
2:::“’3" | i sdrivetest (10) png 08/02/2016 13:10 Ozqur Ozqur 768 bytes
‘éwr' URL il sdrivetest (1 n 08/02/2016 13:12 r r 768 bytes

dit

Rename I riv (101}.pn 080272016 13:12 r Ozgur 768 bytes
Share t

Delete [ iy (1 n 0810272016 13:12 r Qzgur 768 bytes
Upload Mew Version |

Previous Versions | (8| Sdrivetest (103).pn 0810272016 13:12 £ Ozaur 768 bytes

Figure 1-121

e "Previous Versions": You can see previous versions of file by clicking "ltem Actions"

button under "Actions" column and selecting "Previous Versions" action menu item

from dropdown for individual files (Figure 119). First, you should enable version upload

from S-Drive Configuration Tab to see "Previous Versions" item in menu. Once you

enable versioning, you can’t disable it.

Cop:
Edit
Ren

Item Actions «

Dovmioad
Open
y URL

ame

Share
Delete
Upioad New Version |
Prev

ious Versions

Item Actions ~

A

i

a

sdrvatest ( 1§1 png
sdrivetest (2) png
sdrivetest (3) png
sdrivetest (4) png
wetest (5) pn
sdrivetest (6) png

sdriy: t(7rpn

100272016 13:39
1000272016 13:39
100272016 13:39
10/02/2016 13:39
100272016 13:39
100272016 13:39

10/02/2016 13:39

768 bytes
768 bytes
768 bytes
768 bytes
768 bytes
768 bytes

768 bytes

Figure 1-122
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e "Set Current": You can set a version as the latest version by clicking "Item Actions"
button under "Actions" column and selecting "Set Current" action menu item from
dropdown for individual files in Versions screen. When you click Set Current, selected
old version will be set as the latest version of the file (Figure 120).

(1)

()

3)

(4)

(5)

Actions T File Name Created Date Created By ID D ipti Version D ip File Size
tem Actions +| (@ fg[:‘f’ree‘s;‘”s n 10/02/2016 13:39 Ozaur Ozaur 768 bytes
Item Actions ~ | (3] sdrivetest(1).png 10/02/2016 13:39 Ozaqur Ozgur 768 bytes

Home Versions of sdrivetest (18).png

Download

Open

Copy URL

Edit

Rename pv.ght © 2000-2016 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
Delete

Set Current

Figure 1-123

"Content Type Column": Displays a type icon based on the content type of the custom object
file/folder files (Error! Reference source not found.-1).

"File Name Column": File name information for the object files (Error! Reference source not
found.-2). You can sort files/folder ascending or descending by clicking the field.

"Customizable Field Columns": These sections are used to display customizable fields (Error!
Reference source not found.-12). Your Salesforce.com account's system administrator can
change this customizable list using "S-Drive Configuration" page. If nothing is configured, you
will see "File Size", "Created Date", "Created By ID", "Description" and "File Size" columns by
default. You can sort files/folder ascending or descending by clicking the field header if sorting is
allowed for that field type.

"Total Iltems / Pagination": Displays total items in selected folder and pagination if numbers of
items are greater than the configured pagination number (Error! Reference source not found.-
4). If item (file/folder) count in a folder is greater than 100 (configurable), items are displayed
with pagination and total items are displayed next to the page numbers (Figure 98). Total items
include only current folder items, not subfolder items. For example, if there are 108 items in the
folder, first 100 items will be displayed in first page and last 8 items will be displayed in the 2™
page. Pagination section is displayed in two places: Next to the search box and at the right-
bottom corner of the file list.

"Search Box": You can search for files and folders inside S-Drive Attachments (Error! Reference
source not found.-5 and Figure 99). To start a search, type the search criteria to the right corner
of S-Drive Attachments section, into the search box and click Enter. You can use wildcards, ‘*
(multiple characters), ? (single character)’ in search keywords. For example: exam*, boo? etc.
Results are displayed in the same section with a ‘X Result(s) Found’ header and some buttons
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(6)

(7)

are disabled in the search results screen. You can go back to home by clicking ‘Back to Home’
link on the left of the screen.

"Private": This checkbox is used to determine if the individual S-Drive attachment will be visible
to the customer portal users (Error! Reference source not found.-6). If the attachment is set to
private, customer portal users won’t be able to see the private file. File can be set to
private/public in Upload Screen before uploading or anytime from Edit Screen. See "S-Drive
Admin Guide— Creating Custom Object Files" section for more information about the
public/private flag.

"Download Manager": This button is used to download files using Download Manager (Error!
Reference source not found.-7). See "Download Manager Download" section for more
information about download manager.

@Notes

If your system administrator set a before delete trigger for your object you cannot delete an
object which has object files attached. You'll get an error message if you try to delete this kind
of object (Figure 121). You need to delete object files first, and then you can delete the object.

Deletion problems
Test

Back to Previous Page

There are object files attached to this object. You need to first delete object files manually and then delete the ohject!

Figure 1-124

You can use "<Your Object Name> Files" feature from "Customer Portal" also. After making
required configuration for customer portal (See S-Drive Admin Guide and S-Drive Customer
Portal Guide for more information), your customers can add object files to your objects using
"Customer Portal Interface".
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S-Drive Advanced Search is a new feature of S-Drive that helps to perform improved search

IVE

S-Drive Advanced Search

functionality in object files. AdvancedSearchPage and AdvancedSearchComponent created for that. You

can use AdvancedSearchComponent with your own VF pages. You can access to this feature using S-

Drive Advanced Search tab.

S-Drive Advanced Search needs following criteria to perform a search;

Searching Files

Object: This represents the S-Drive Object to select. Search will be performed on selected
object. E.g. Account, Case.
Object File: This represents the S-Drive Object File to select. Search will be performed on
selected object file. E.g. Account File, Case File.
Parent Object Field (Optional): This represents a field of selected parent S-Drive object. If

you select a parent object field, you can see that in Results table. E.g. Case Number, Origin.

Search Keyword: This represents the keyword to perform a search. Search will be

performed in all fields of selected object file for entered keyword.

You can click on the “Search” button to perform a search. After a successful search, the results will

be displayed on screen (Figure 122).

S-Drive Advanced Search 3

S-Drive Advanced Search

Search criteria
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| ObjectFiles: | Case File
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Figure I-125
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1- Downloading Files

You can download a file by clicking "Download" item menu action under the "ltem Actions"
button (Figure 123).

Actions T File Name

Item Actions « 2 genre-ﬁnearts.'gg

Download genre-

Open .d File | €lectronic.jpg
Copy URL ;
Edit genre-books.jpq
Delete genre-

2 o
Previous Versions | shortfilms.jpg

Figure 1-126

2- Opening Files
You can open a file by clicking "Open" item menu action under the "lItem Actions" button
(Figure 124).

Total Items: 104

Actions T File Name

Item Actions ~ (& genre-finearts.jpq

Download & genre-

Open electronic.ipg

Copy URL )

Edit &/ genre-books.ipg

Delete i genre-

Previous Versions shortfilms.ijpq
Figure 1-127

3- Copy URL

You can Copy URL of a file by clicking "Copy URL" item menu action under the "ltem Actions”
button (Figure 125). After clicking Copy URL, you can select full URL and copy it (Figure 126).

TOUTar IS, TU

Actions T File Name C

Item Actions ~ (& genre-finearts.jpg O

Download . genre- "
Open electronic.ipq
Copy URL .
Edit ‘ & genre-books.jpg 0O

Delete —r -
Previous Versions shortfilms.jpg

Figure 1-128
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Copy URL

Click Select URL, then right click the highlighted text and select Copy from
the menu.

https://s3.amazonaws.com/advsearchtest/500580000000gwW#
Select URL | Close

Figure 1-129

4- Editing Files

You can edit a file by clicking "Edit" item menu action under the "ltem Actions" button (Figure
127). After clicking Edit, you can edit Description of file and save it. (Figure 128).

Actions T File Name
Item Actions ~ (4] genre-finearts.jpg
Download . genre-
Open electronic.jpg
Copy URL i
o e .
Edit 4 genre-books.ipg
DeleFe : i genre- .
Previous Versions shortfilms.ijpg
naanre.
Figure 1-130
Edit
Description | sample description
Save Cancel
Figure I-131

@Notes

1. If versioning is enabled and if you are displaying previous versions, you can also edit version
description for version files.

79 All Rights Reserved - CyanGate LLC




"S\DRIVE

5- Deleting Files

You can delete a file by clicking "Delete" item menu action under the "ltem Actions" button

(Figure 129).

Actions T File Name
Item Actions ~ (& genre-finearts.jpq
Download L genre-
Open electronic.ipg
Copy URL b .

: a - .ipq
Edit [ enre-books
Delete 3 genre-

Previous Ve peiete item | shortfilms.j
Figure 1-132

@Notes

1. If versioning is enabled and if you delete latest version, all previous versions will also be

deleted.

6- Previous Versions

You can display previous versions of files by clicking "Previous Versions" item menu action
under the "ltem Actions" button (Figure 130). After clicking on it, version history of the file will be

listed (Figure 131).

Total Items: 104
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Download

Open

Copy URL

Edit

Delete
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T File Name =~
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S - <
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07/4

07/4

07/

07/

Figure 1-133
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Results Email Selected Delete Selected

Total Items: 2

Back to Home Versions of genre-alternative - v2 .jpg

Actions T  File Name~ Created Date Created By ID File Size Description Version Description CaseNumber (Case)
Item Actions - g Sene-altemaiive-v2 7049046 13:56 Serhat Alkin 103.29 KB 00001026
.ipg (Current) sLl— e

Item Actions ~ 4 genre-alternative.jpg  07/04/2016 12:25 Serhat Alkin 113.24 KB 00001026

Download

Open

Copy URL Email Selected  Delete Selected

Edit

Delete

Figure 1-134

You can also Download, Open, Copy URL, Edit and Delete version files.

@Notes

1. You can edit Description and Version Description in “Previous Versions” screen. Also, if you
delete Current Version on this screen, most recent file will be set as current.

Email Selected and Delete Selected

You can select one or multiple files by using checkboxes in results table and you can Email these files by
clicking “Email Selected” button (Figure 132).

You can select one or multiple files by using checkboxes in results table and you can Delete these files by
clicking “Delete Selected” button (Figure 132).

Results Email Selected | | Delete Selected

Total Items: 103 Page: 13
Actions T File Name Created Date  Created By ID  File Size Description Folder Path CaseNumber (Case)™

#| | Item Actions ~| (& genre-rb.jpg ?;{gglzme Serhat Alkin 36.98 KB Home 00001026

4 [em Actions .| @ EME 070412016 sernatAkin 8189 KB Home/SampleFolder 00001026

# [fem Actions -| (i genre-danceipg pg 'C  SerhatAlln 7875 KB Home 00001026

tom Actions ~ (8 genre-countryipa Jog0 2 "0  SerhaAlkin 9452 KB Home 00001026

Item Actions ~ (4] genre-folk.jpg ?;{2?‘2016 Serhat Alkin 64.06 KB Home 00001026

#| | ltem Actions ~ (4] genre-history.jpg 971’0?[2016 Serhat Alkin 69.73 KB Home 00001026

Figure 1-135
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Navigation

You can display the Folder Path of a file by clicking on the “Click to View Folder Path” link and then you
can click on the Folder Path to navigate to this folder in a new tab. You can also click on the Parent
Object Field (E.g CaseNumber) to navigate to this parent record in a new tab (Figure 133). “Previous
Versions” screen doesn’t support “Folder Path” column.

Actions T File Name* Created Date  Created By ID  File Size Description Folder Path CaseNumber (Case)
Item Actions - e ggf gg’ 206 SpriveTest  68.14 KB '[;'Z%ﬁpmn Home/123 00001000
Item Actions - e 2402010 sDriveTest  5482KB Click to View Folder Path 00001000
Figure I-136
° Configuring S-Drive Advanced Search Component

S-Drive Advanced Search feature has been designed as dynamic and reusable. So, you can configure
AdvancedSearchComponent. Below, you can see the attributes of AdvancedSearchComponent;

<apex:attribute name="searchCriteria" description="Criteria of the search." access="global"
type="String" required="required" assignTo="{!searchCriteriaAT}"/>

<apex:attribute name="customObjectName" description="API Name of the custom object that the
files will belong to. This object can also be one of the standard objects such as Solutions or Products. For
example: 'MyObject__c' or 'Solution" access="global" type="String" required="required"
assignTo="{lcustomObjectNameAT}"/>

<apex:attribute name="customField" description="This represents a field of parent S-Drive object. If
you pass a parent object field, you can see this field in Results table. E.g. Case Number, Origin."
access="global" type="String" required="required" assignTo="{!customFieldAT}"/>

<apex:attribute name="customObjectFileName" description="APl Name of the custom object that will
represent the file. This custom file object is required to include fields indicated in the installation guide
of S-Drive. For example: 'MyFile_ c'"" access="global" type="String" required="required"
assignTo="{lcustomObjectFileNameAT}"/>

<apex:attribute name="fileNamespacePrefix" description="Namespace prefix for the file object. This
attribute is required if the object has a namespace. For example: 'cg__ " access="global" type="String"
required="optional" assignTo="{!fileNamespacePrefixAT}" default=""/>

<apex:attribute name="objectNamespacePrefix" description="Namespace prefix for the parent object
for the attachments. This attribute is required if the object has a namespace. For example: 'cg__ "
access="global" type="String" required="optional" assignTo="{!lobjectNamespacePrefixAT}" default=""/>
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<apex:attribute name="relationshipName" description="Master-detail relation used for selected
standard/custom object. For example: 'Parent__r'" access="global" type="String" required="required"
assignTo="{IrelationshipNameAT}" default=""/>

<apex:attribute name="orderBy" description="Name of the field that should be used to order the list
of files. This attribute is optional and leaving this empty will not order the results in any specific order.
For example: 'File_Name__c"" access="global" type="String" required="optional"
assignTo="{lorderByAT}" default=""/>

<apex:attribute name="pageSize" description="Page size for pagination. Attachment items will be
paginated based on this value. This attribute is optional and default value is 100." access="global"
type="Integer" required="optional" assignTo="{!pageSizeAT}" default="100"/>

</apex:component>

AdvancedSearchPage is used to pass customObjectName(Object), customObjectFileName(Object File),
customField(Parent Object Field) and searchCriteria (Search Keyword) attributes into
AdvancedSearchComponent using a user interface. You can embed AdvancedSearchComponent into a
different VF Page, you can pass your info into component attributes.

Sample use of AdvancedSearchComponent in a VisualForce page;

<apex:page>
<apex:form>
<cg:AdvancedSearchComponent

searchCriteria="genre"
customField="Origin"
customObjectName="Case"
customObjectFileName="CaseFile__c"

fileNamespacePrefix="cg__"

objectNamespacePrefix="cg__ "

relationshipName="Case__r
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orderBy="File_Name__c
/>
</apex:form>

</apex:page>

Sample Output (Figure 134);

Search = Search is successful.
Results Email Selected | Delete Selected
Total Items: 16
[] Actions T File Name*~ Created Date Created By ID File Size Description Folder Path Origin (Case)
Item Actions ~ (4 genre-books.jpg 3/31/2016 8:42 AM %V% 83.27 KB Home Web
[ ItemActions- | (| gonre-busingssjpg /312016842 AM olonoae 67.74 KB test Home Web
[] | 1tem Actions - % genre-classicT.jpg  3/31/2016 8:43 AM %yﬁ 54.82 KB Home Web
[] TtemActions- (i genre-countryjpg  3/31/2016 8:43 AM %ﬁ 94.52 KB Home Web
Item Actions - a -‘ . : X . lome/testfolder mail
fy gene 3312016 8:42 AN YANGatE 55.72 KB Home/testfold Email
humanities.jpg CyanGate
Item Actions - (& = . 3/31/2016 8:42 AM 82.89 KB Homettestfolder Email
é genre CyanGate
e S independent.jpg CyanGate
ons - a |enre-jazz. | X . ome/testfolder mail
Item Acti a jazz.jpg 3/31/2016 8:42 AM %Yf:—g—::—z 59.48 KB H: /testfold Email
[] TemActions- (i genre-jpop.ipg 3/31/2016 8:42 AM %’% 67.49 KB Homeltestfolder Email
[]  1tem Actions - & genre-kayokyoku.jpg 3/31/2016 8:42 AM %y% 58.86 KB Homel/testfolder Email
[] | 1tem Actions - 4 genre-kids.jpg 3/31/2016 8:43 AM % 73.04 KB Homeltestfelder Email
[] ItemActions- (i genre-romancejpg 3/31/2016 8:42 AM %’% 50.39 KB Home Email
[] ItemActions- (i genre-sciencejpq  3/31/2016 B:42 AM %L::% 82.11 KB Home Email
[]  Ttem Actions - % genre-scifijpg 3/31/2016 8:42 AM %yﬁ 71.56 KB Home Email
Figure 1-137
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1. USER GUIDE FOR SALESFORCE LIGHTNING EXPERIENCE

This section includes information about how to use S-Drive in Salesforce Lightning Experience.

A. S-Drive Folders Screen

S-Drive Folders screen is mainly divided into three panels. Let's first learn more about S-Drive
Folders screen:

:EE S-Drive Home S-Drive S-Drive Configuration S-Drive Advanced Search

&S, S-Drive @ Q | Search

o 880 008008 8000 e @D

> Animals E HOME ]
o > Archive i = @ I
-,:5 > Test Query Limits i Show)| 100 ', [Parpags. i
i
> Hee i THUMBNAIL ACTIONS TYPE  ~FILEN.. DESCRIPT.. FILE SIZE CREATED HAS C..
> trial o
> trytrytry
> upload test folder b B 20168, test 29.08 KB 2017-11-2.. false
pOF
ﬁ' Recycle Bin
=
& W o= Adidas7 ... 409 3.65MB 2018-01-3.. false
& om - “ Animals a 0 bytes 2016-08-1 true
.
o
& Bl “ Archive 0 bytes 2017.04.0.. true
=
Figure II-1

3. S-Drive Folders

Left panel (Figure 135-1) is the "Folders" panel. It displays your account's folder structure. Your
home folder is named as "Home" and your folders are listed in a hierarchical way. You can click on a
folder name to display its contents in the right pane. If a top-folder has sub-folders under it, it will
show its contents on the panel when clicked.
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4. Toolbar

Top pa
search

nel (Figure 135-2) is the "Toolbar" panel. It displays breadcrumb navigation for folders,
box, action buttons and view type buttons.

&Sy S-Drive U search
c d e f g hi jJ k Il mn o p qr s t
allv-n-Ba|lala-|Z|loflm|a]x @ = a-|@ v
> a HOME > ANIMALS = CATS A
Figure II-2
(a) "Breadcrumb Folder Navigation" keeps the current folder information. For example, if you

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)

are under "Home/Animals/Cats" folder, the location information will be displayed in this
area (Figure 136-a). You can click any level to drill down to that subfolder.

“Home” button is functioning same as “Home” link on breadcrumb navigation. It directs to
root folder of S-Drive Folders.

“Select All -Dropdown” button is used to Select All or Deselect All items in the list.

“Sort -Dropdown” button is used to sort File List below. If a field selected (i.e. Create Date)
files sorted by selected field as ascending order. If same field selected again it is sorted by
descending order.

"Download File(s)" button is used to download selected file(s). If just one file selected it
directly download file. If more than one file or folder selected, it creates a zip file and
download it.

"Upload File(s)" button is used to upload file(s). See "Uploading Files" section for more
information (Figure 136-f). This item is not displayed for the "Search Results View".

“Import External File(s)” button is used to import files to S-Drive from external sources such
as Google Drive, Box, etc. See “Importing External Files” section for more information.

"Email Files" button is used to email files. See "Emailing Files" section for more information
(Figure 136-g).

“Share Files With Public Link” button is for creating public links for downloading or giving
access. See “Sharing Files with Public Link” section for more information.
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(j) "Create New Folder" button is used to create folders. See "Creating Folders" section for
more information (Figure 136-h). This item is not displayed for the "Search Results View".

(k) "Delete Selected File(s)" button is used to delete file(s) or folder(s). See "Deleting Files" and
"Deleting Folders" sections for more information (Figure 136-i).

(I) "Cut" button is used to move file(s) between folders. See "Moving Files" section for more
information (Figure 136-j).

(m) "Copy" button is used to copy file(s) between folders. See "Copying Files" sections for more
information (Figure 136-k).

(n) "Paste" button is used to paste the copied or cut file(s) to a folder. This button is not visible
until files are selected for cut/copy. See "Moving Files" and "Copying Files" sections for more
information (Figure 136-1). This item is not displayed for the "Search Results View".

(o) “Custom Actions” button is used to perform custom actions. See “Custom Actions” section
in “S-Drive Admin Guide” for more information.

(p) EI It changes current view to List view. For more information, you can look at View Types
section.

(q) It changes current view to Thumbnail view. For more information, you can look at

View Types section.

() L1t changes current view to Grid view. For more information, you can look at View
Types section.

-~

(s) By “Settings” dropdown menu button, you can set current View Type of S-Drive

Folders page as default and set current Sort Field as default. Also, you can select whether to
Hide Breadcrumbs and/or Hide Folders Tree View.

a. “Save View Type as Default”: If this item is selected, it saves current view type to
settings. When S-Drive page is opened, File List is shown in selected view type by
default.
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b. “Save Sort Field as Default”: If this item selected, it saves current sort field to
settings. When S-Drive page is opened, File List is ordered by selected field.

c. “Hide Breadcrumbs”: If this item is selected, breadcrumbs (Figure 3-a) will not be
shown in the panel.

d. “Hide Folders Tree View”: If this item is selected, left panel shown in Figure 135-1
will not be shown.

(t) “Fields” button is used to change the shown fields in the files section. See “Changing
Displayed Fields” section for more information.

(u) "Search Box" is used to search items (files, folders) in S-Drive Folders. Refer to the
"Searching Items" section for more information (Figure 136-q).

(v) “myDrive” toggle button is used to navigate to myDrive folders. See “myDrive” section for
more information.

B. Compact S-Drive Screen

The compact view enabled S-Drive component will look like the following figure.

&S, Account Files

* L E| @
HOME
THUMBMAIL  ~~ FILE NAME DESCRIPTI... FILE SIZE CREATED ...
- CyanGate. pptx 3764 KB Yasemin D...
A d Documents 0 bytes Yasemin D...
- v Fresh.jpg 12MB Yasernin D...
Figure 1I-3

When using Compact View there are limited features in the toolbar. In this view, the available
functionalities are the following:
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- Navigate to Home

- Upload files

- Download files and folders

- Create folders

- Navigate to the Recycle Bin for displaying the trashed files and folders

&Sy Account Files

HOME
Figure 1I-4

Advanced operations such as search, public share, e-mail, and cut/copy-paste are not enabled in the
toolbar of compact view. Please disable “Use Compact View” configuration to enable these features.

Each file in the file list will have these in the following order:

- A checkbox to select the file

- The thumbnail image of the file
- Actions menu button

- File Name

- Configured Fields

&5y Account Files

HOME
THUMBNAIL -~ FILE NAME DESCRIPTI... FILE SIZE CREATED ...
- CyanGate_pptx 37.64 KB Yasemin D...
i - Documents 0 bytes Yasemin D
- v Fresh.jpg 12MB Yasemnin D...
Figure II-5

Although the toolbar options are limited for a compact view, users can still use the file actions button to
do the following operations:
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- Open

- Download

- Copy URL

- Details

- Edit

- Delete

- Post to Chatter

- Upload New Version
- Previous Versions

B . resnies description 12MB
Figure 11-6

The available actions in the Detail view are:

- Open

- Download

- Copy URL

- Edit

- Delete

- Upload New Version
- Previous Versions
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THUMBNAIL -~ FILE NAME

- CyanGate.pptx

I Open

- Download
Copy URL
Details
Edit
Delete
Post to Chatter
Upload New Version

Previous Versions

Figure 1I-7

When navigating to Details view, the users can see all the configured fields and actions on the detail
page. “Details”, “Chatter”, “Audit” tabs are available in this view.
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&Sy Account Files

Details

HOME > FRESH.JPG

Fresh.jpg
12 MB

File Name
Fresh.jpg

Description

¥ Expand File Size

1.2MB

Created By
Yasemnin Doganci

Created Date

2019-07-25 12:32:02

Private
false

Figure 11-8

E80 60 B8

Chatter (2) Audit

Note that Folder Tree is not available in the compact view mode.

If there is a pagination configuration for the compact view, the pagination options will show up on

the bottom right corner of the component for navigation.

HOME

THUMBNAIL  ~~ FILE NAME DESCRIPTI.. FILE SIZE CREATED ...
N v Audit 0 bytes Yasemnin D...
N v Billing 0 bytes Yasemin D...
- v CyanGate.pptx 37.64 KB Yasemin D...
5 v Documents 0 bytes Yasemin D...
N v Figures 0 bytes Yasemnin D...
14>

1

12 |

Figure 11-9
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C. myDrive Folders
After the installation of S-Drive and clicking on “S-Drive” tab on the Tabs menu, or S-Drive app in App
Menu in Lightning Experience, you will navigate to your S-Drive page.

The regular S-Drive page will be opened, and on the right-hand side of the toolbar menu, under the
search bar, you will see a toggle button called “myDrive”. When you click on this button you will switch
into a new page called “myDrive”.

()

Figure 1I-10

myDrive provides a new place to upload your files and create new folders that are only visible to you
and no one else in your organization. myDrive is not available for Communities or Attachments.

In myDrive, you can upload files, create folders, download or delete files and folders, and perform
cut/copy/paste options, search for files in myDrive just as you do in S-Drive.

The main difference of myDrive is that this place is private only to you. Therefore, you will not find any
sharing related actions, such as “Share”, “E-mail” and “Chatter” in myDrive.

, royDirive Q| Sear

wiop

ﬁ' Recycle Bin

[+

=}
4
i
o
=
o
Lk
[
i
o
m

Figure 1I-11
To go back to S-Drive files, you can use the toggle button.

Note: If your admin changed the settings of ‘MyS30bject’ in Salesforce’s Sharing Settings, your files and
folders in myDrive might be visible to others. To make your myDrive private to you, contact your admin
to change the sharing settings to “private”.
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D. View Types

° List View
List view is default S-Drive view for all users. There is no any thumbnail or preview image for this
view type. The files are listed in a regular order in this view type (Figure 146).

[+
ol
4

lall~ 0 by
.y 0 byt

& BT

& § v

s \[&ll = E:: .......... 0-30 12:35:3 = ;

Figure 11-12

(1) First column contains "Select All" and "Select Single Item" check box options. This column is
used to select items for multiple processing (download, email, delete, cut, copy). You can
select items by clicking checkboxes.

(2) "Actions" column is used to display action buttons. Based on the sharing settings, you can
see "ltem Actions Menu" by down arrow button inside the Actions column. There are two
quick buttons for constantly used actions: Download & Delete. Once you click the arrow
button, you'll see a dropdown menu under the button. Let's review the details about these
item actions.
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[(..

[«

[+

[

[«

[(..

ab

=1

=[]

ab

=13

=[]

af

ab

=3

=1

- B s¥awn - Copy.jpg & || - | Animais
| ]
Open ipeg & o Open
Download o » ~ = Download
Lkt ideo_1280x720_2mb.mp& & || Gl g

Copy URL Datails

&CloudsTL1-3K-5930.jpg o o mov
Details Edit

lery Limits & o - Copy.jpg
Edit Delete
Delete = Share Peg
Shara & o Display Frame: Resource  Video_1280x720_2Zmb.mp4
Post to Chatter - & o Display Frarme: VF Page 2CloudsTL1-3K-5930.jpg
Upload Mew Version Lightning Component

test folder & (] lery Limits
Previous Versions Hidden Frame: Resource

vers-monkey-orchid.jpg.adapt.945. &
Display Frame: Resource Hidden Frame: VF Page
Display Frama: WF Page s o Redirect Sample
Lightning Component
Hidden Frame: Resource

Figure 11-13

Open: It opens files that browsers support to view. If browser cannot open, it will be
downloaded.

Download: You can download the selected file by selecting this action menu item. If you
start download action for a folder, it creates a zip file then download it. See
"Downloading Files" section for more information.

Copy URL: This option is displayed only for files. You can copy the file download URL to
the clipboard. See "Copying URL to Clipboard" section for more information.

Details: For a file or folder when you click Details action, A modal window opened with
file thumbnail and all information about file or folder. For more information, see Details
Window.

Edit: This option is displayed for both files and folders. You can edit file/folder
description by clicking this action menu item. See "Editing File/Folder Description"
section for more information.

Delete: This option is displayed for both files and folders. You can delete selected
file/folder by clicking this action menu item. See "Deleting Files" and "Deleting Folders"
sections for more information.
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(3)

(4)

(5)

(6)

(7)

7. Share: This option is displayed for both files and folders. You can share file/folder by
clicking this action menu item. See "Sharing Files & Folders" section for more
information.

8. Post to Chatter: This option is displayed only for files. You can post your thoughts
related to this file by clicking on this action menu item. See “Posting to Chatter” section
for more information.

9. Upload New Version: If versioning is enabled version actions are shown on menu. By
this action, you can upload versions of a file.

10. Previous Versions: By this action, Versioning List page is opened, and all versions are
listed. For more information please see “Uploading New Version of a File” and “Previous
Versions of File” sections.

11. Custom Actions: You will see the custom actions that is built by your admin or
developer in this section. Clicking on one of these actions will perform the custom
action. See “Custom Actions” section in “S-Drive Admin Guide” for more information or
contact your admin if you have questions on the custom actions that is built for your
organization.

"File Type Icon" column is used to distinguish file types. Folders, text files, image files etc.
have different icons. You can sort by file types by clicking the column header (Figure 146).

"File Name" column is used to display file names (including file extensions) and folder
names. You can sort by file name alphabetically ascending or descending by clicking the
column header (Figure 146).

"Created Date" column is used to display the file upload date. File creation date is displayed
in the month/day/year hour: minute form. You can sort files by creation dates ascending or
descending by clicking the column header (Figure 146).

"Created By ID" column is used to display the file creator information based on the logged
in user while uploading the file. You can sort files by created by field alphabetically
ascending or descending by clicking the column header (Figure 146).

"Description" column is used to display the custom description of the file/folder. This
description is saved while uploading the file or creating the folder by the user. It can also be
edited easily at any time. (Figure 146).

96

All Rights Reserved - CyanGate LLC



£ S-DRIVE

(8) "File Size" column is used to display file size information. Folders have 0 bytes file size. You
can sort filenames by file size ascending or descending by clicking the column header (Figure
146).

° Thumbnail View
On thumbnail view, addition to List View there is thumbnail image of the document. Thumbnail
view is active only for users who enabled Preview & Thumbnail feature.

Show 100 : per page.

THUMEBNAIL ACTIONS TYPE FILE NAME ~ CREATED DATE CREATED BY

M tp— s BT . 5-Drive Advanced Configu... 2017-11-06 11:13:14 Yasemin Doganci
— ror
e lfallv] B concics o1 N B
& m - CYANGATE. pptx 2017-11-06 11:13:12 Yasemin Doganci
.
L v it (2).ipg 2017-11-06 11:13:10 Yasemin Doganci

& o - B ca 2).p 2017-11-06 11:10:51 Yasernin Doganci
& o v i Instructor Copy 2017-11-06 06:00:30 Yasemin Doganci
‘ u
Figure 11-14
o Grid View

On Grid view, each item is listed on grid-card style with same height (Figure 150). To select grid
view, Preview & Thumbnail feature should be enabled. In the Grid view, action buttons, menu &
selection checkbox are different (Figure 151):
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|
application /pdf
3.28 MB

File Name: S-Drive Advanced C...
Created Date: 2017-11-06 11:1...
Created By 1D: 00500000006X...
Description:

File Size: 3.28 MB

v

3% 4% 5
T —

Figure 11-15

7) Selection Checkbox: When mouse hovers over thumbnail image, a checkbox is shown
on the top-left side. You can select or deselect item by using this checkbox. (Figure 149-1).

8) Detail Window: When hovering thumbnail image there is a glass icon on the center. If
you click on image Detail Window is opened. To see more information please check Detail
Window section. (Figure 149-2).

9) Download Button: You can download file or folder by using this button. (Figure 149-3).

10) Delete Button: It deletes file or folder. To see more information, you can see Delete
section. (Figure 149-4).

11) Action Menu Button: You can access all actions about file or folder to click this down
arrow button (Figure 149-5). To get detail information on actions menu please check List View
\ Actions section.
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Show 100 5 perpoge

¢S.DRIVE
$ome CYANGATE deneme
P
wan
Eiad 3
wpication) pot ! Appication] maEpoveTpint image/ipg ! image/png Foider | Folder
3:BME 7648 all 13316 ¥8 6406 KD O Dyten Obytes
Fie Nome: S-Drive Advanced C... Five Nome: CYANGATE pptx Fie Nome: 10011 (2) jpg. Fite Nome: catl (2).png Fite Nome: Instructor Copy Fie Nome: All Documents
Creoted Date: 2017-11-06 11:1... Created Dote: 2017-11-06 11:1.. Created Dote: 2017-11-06 11:1 Creoted Dote: 2017-11:06 11:1. Creoted Dote: 2017-11-06 06.0... Creoted Dote: 2017-11-06 054
Crected By 10: 00500000006X.... Created By 10: 00500000006X.... Creoted By 10 00500000006 Crected By 10: 00500000006 Created By 10 00500000006X. Created By 10 00500000006X.
Description: Description: Description: Description: Description: Description:
Fle Sioe: 3.28 M8 File Slpe: 37 64 KB Foe Sre: 133.16 KB Fite Size: 64,06 KB Fie Size: O Dytes Fie Size: O ytes
& 8§ v & 8 v "R H B & 8§ v & 8§ v & 8 v
Figure lI-16
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Open
Download
Copy URL
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Edit
Delete
image/| Share
64.06 K
File Name: cat: Upload New Version
Created Date: 2 Brevious Vird
evious Versions
Created By ID: {

Figure 11-17
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Preview Details Window

On Thumbnail, Grid and Card views when clicking thumbnail image of file, or on Action Menu
clicking “Details” item, Detail View shows up. In the Detail page there are different tabs to navigate,
to view different kind of information about the file. These three tabs are “Detail”, “Chatter” and
“Audit”.

The Detail view consist of three main parts: Preview image of file if it exists, File properties &
custom fields and Action buttons. To get detailed information on actions menu please check List
View \ Actions section.

HOME > COMMUNITIES_CLOY

000 BO0 BE B E

| B Details @0 Chatter (1) M Audit

File Name
Communities_Cloud_Playbook. pptx
File Size

. 650.93 KB

« COMMUNITIES CLOUD

Owner ID
DOCUMENT MANAGEMENT,g, T

Has Chiidren
false

Figure 11-18

If your file has multiple pages, the previews of these pages are also displayable in this section. Using the
buttons under the preview of the file, it is possible to navigate through all the pages.
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COMMUNITIES CLOUD

DOCUMENT MANAGEMENT.

BEST PRACTICES PLAYBOOK

)

Figure 11-19

You can also expand the preview and go to a specific page of the file.

The Chatter view consist of two parts: the publisher and the feed. To get detailed information on
Chatter please check Chatter section. The number of feed items can be seen next to Chatter tab (1).

Marketing_Cloud_Playbook.pdf . a . . s
B ot Cou.Papocks 000 EO0D 0s o
1
B Detils | ghChatter (1) | [ Audit
Post  Poll -
CyanGate CyanGate to CyanGate Gnly 3 -
DRIVE 2mage
Marketing Cloud Playbook is here for your approval....
1y Like @ Comment t
e | Wit a comment.
Figure 11-20

The Audit view consist of information about the URL of the file, the created and expiration date, and
hit and download counts.
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B Details @ Chatter

SHORT URL

www.asd.com/a0W8000000UpiHFEAZ
www.asd.com /a0VW8000000UpiJBEAZ
www.asd.com/a0W8000000UpiJGEAZ
www.asd.com /a0\W8000000UpiJLEAZ
www.asd.com fa0W8&000000UpilpEA)
www.asd.com faOW8000000Upil 2EAJ

www.asd.com /a0W8000000UpiL 7EAJ

I Audit

nullaOW8000000UpilLCEAZ

www.asd.com /a0DW8000000Upy4iEAB

www.asd.com/a0W8000000Upy4sEAB

Total Hit Count:

E. Creating Folders

CREATED DATE

Jan 16, 2018 6:00:54 AM
Jan 17, 2018 5:04:54 AM
Jan 17, 2018 5:05:00 AM
Jan 17, 2018 5:05:07 AM
Jan 17,2018 8:37:24 AM
Jan 18, 2018 3:37:37 AM
Jan 18, 2018 3:37:46 AM
Jan 18, 2018 3:38:52 AM
Jan 25,2018 2:02:23 AM

Jan 25, 2018 2:09:13 AM

Figure 11-21

EXPIRATION DATE

Jan 11, 2038 6:00:54 AM
Jan 12, 2038 5:04:54 AM
Jan 12, 2038 5:05:00 AM
Jan 12, 2038 5:05:07 AM
Jan 12,2038 8:37:24 AM
Jan 18, 2018 3:47:37 AM
Jan 13, 2038 3:37:46 AM
Jan 18, 2018 3:48:52 AM
Jan 21, 2033 2:02:23 AM

Jan 21, 2033 2:09:13 AM

HITS DOWNLOADS

You can create folders by clicking "Create New Folder" button in the toolbar (Figure 136-h). You can
create any number of sub-folders in a folder. Go to the folder that you want to create a sub-folder.

Click "Create New Folder" button. After clicking the "Create New Folder" button, a new pop-up

screen will be opened (Figure 156):

()

8]

Figure 11-22

S

(6) "Folder Name": Type in the new folder name into this field. You have 255 characters' limitation

for the folder name. You can rename a folder after creation. Filling in this field is mandatory

(Figure 156-1).
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(7) "Description": Type in the folder description into this field. You can use folder description to
describe the folder. This field is an optional field that means you don't have to supply a
description. You have 32000 characters' limitation for this field. However, you should keep it
short for readability (Figure 156-2).

(8) "Inherit Sharing from Parent Folder": If you're creating a folder in a subfolder and you have
sharing enabled, you can inherit sharing from parent folder. Inheriting sharing from parent
folder means all manual shares that are defined on parent folder will be applied to newly
created folder (Figure 156-3). You won't be able to see this option if you're creating a folder at
the "Home" level or if you do not have permissions for sharing.

(9) "Close Button": If you decide not to create a folder, you can click on Close button. Operation
will be canceled, and you'll return to the S-Drive Folders screen (Figure 156-4).

(10) "Create Button": After filling in the required fields, you can click on Create button to
create the new folder. S-Drive will create the new folder and refresh the folder structure for you
(Figure 156-5).

@Notes

4. If you try to create a folder without a name, with forbidden characters, or with a name that
exists in the current folder you'll get one of the warning messages below:

- Required fields are missing [File Name]

- You are attempting to create a folder
Required fields are missing: [File Name]

that has the same name with an existing
X Close folder! You may not have access to the

° Create Folder

You are attempting to create a folder that has the same name with an existing folder! You may not

existing folder because of sharing rules.'.

Click OK and then specify a new name to the

have access to the existing folder because of the sharing rules. fO | der.

¥ Close

5. "Create Folder" button becomes invisible if you do not have permissions to create a folder.

6. "Create Folder" button becomes invisible for the "Search Results View" once a search
operation is performed. So, you cannot create a folder in the search results screen. You
need to click "Home" button and go to the folder where you want to create the subfolder.
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F. Uploading Files

a. Uploading with Buttons

You can upload files by clicking "Upload File(s)" button in the toolbar (Figure 136-e). You can upload
any number of files into a folder at a time. Go to the folder that you want to upload files. Click
"Upload File(s)" button. After clicking the "Upload File(s)" button, a new pop-up screen will be
opened as shown in Figure 157.

Upload Files

5

File N ' Size

@ s-Drive User Guide 1.28.pdf 5.4 mb

I
3 0/1
T

Figure 11-23

(8) "+ Add" File(s) Button: You can add files to the upload list by using this button. After clicking the
(+) sign, "Select file(s)" screen will be opened. You can browse your computer and select files to
upload. To select multiple files at a time from a folder, click on each file while you are holding
“Ctrl” key. After selecting files to upload, click “Open” button. Selected files will be added to the
Upload Files screen. Note that selected files are not uploaded yet, you are just creating an
upload list. You can use “Add file(s)” and “Remove file(s)” buttons multiple times to organize the
upload list.

(9) "- Remove” file(s) Button: After adding some files to the "upload files list", you may decide to
remove some files from the list. You can do this by selecting the file(s) from list and then clicking
"Remove file(s)" button. To select multiple files, hold the "Ctrl" key, while selecting files to be
deleted.
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(10) "Upload Progress Bar": This progress bar displays the upload information after clicking
the "Upload file(s) Button". For Html Upload Widget, percentage of the progress (i.e. 49%) and
the uploaded files count of total files count (i.e. 1/2) is displayed in the upload progress bar. If
upload is completed successfully, it displays "Upload(s) completed successfully” message inside
the progress bar. You can cancel the upload at any time by clicking the "Cancel Upload" button.
(Note: Cancel Upload button is just visible while upload is in progress.

Figure 1I-24

(11) "Upload” File(s) Button: After selecting the files to be uploaded and editing their
description, you can click this button, to start uploading files. "Upload file(s) Button" will change
to "Cancel Upload Button" while upload is in progress. You can cancel the upload any time by
clicking this button. If you cancel the upload, the current file which is being uploaded will be
canceled. For example, if you select five files to upload and after uploading two files you decide
to cancel the upload process, first two files will be uploaded but the process will be canceled
after third file. There is also another possibility for the files that it may fail. Failing the upload for
a file won't impact other file uploads, but it will be noted that it "FAILED" in the status column of
the upload list after the upload completed. If you click to the "Upload file(s)" button after a
failure or cancellation, "COMPLETED" files in the upload list will be skipped for this iteration and
only unprocessed, failed or canceled items will be uploaded.

(12) "File Column": This column displays the names of the files to be uploaded. (Figure 157-
5)

(13) "Size Column": This column displays the sizes of the files to be uploaded. (Figure 157-6)

@Notes

1. Html Upload Widget also supports custom object fields to edit these fields’ values before
uploading.

1. "Status Column": This column displays the status of the files which are being uploaded. For
HTML Upload, there are five possible scenarios: Queued, Uploading, Multipart Processing,
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Done and Failed.

° Screenshot_4.png P 16 kb
0 sdrive_pagel.png » 95 kb
° Sample page upload panel
Relaxing Music Mix - BEAUTIFUL P.. 350.1 mb
SalesforceForOutiook.exe 28.8 mb
Figure 11-25

- Queued: Current file in the list is queued for upload. User can remove this file clicking this
delete button.

.© Uploading: current file in the list is being uploaded to the S-Drive.

- . Multipart Processing: current file in the list is processing for multipart operations like copy
part, complete multi part. This may take long time.

o

- Done: current file in the list is successfully uploaded to the S-Drive.

- Failed: current file is failed to upload. This may happen because of a system problem or
user canceled the upload operation or also if you select "No" for the "Overwrite file?" question.

For Html Upload, you can hover on the status of the individual item to display the details of a
FAILED or CANCELED status.

2. "Close Button": This button is used to close Upload Screen. It is not enabled while upload is in
progress. If you want to close the upload screen while an upload is in progress, first you need to
cancel the upload.

@Notes

1. If you try to upload a file with a name that exists in that folder, you'll get a warning message
saying, "Do you want to overwrite the file?" There are four possible answers: Yes, No, Yes to All
and No to All (Figure 160). You may get this message multiple times for multi-file uploads for
each file that has the same name of a file or folder in the uploaded folder.
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Owverwrite?

B SalesforceForDutlock.exe exist. Do you want to
overwrite?

Yes No Yes to All Mo to All

Figure 11-26

- If you select "Yes", file will be replaced with the uploaded file. After a successful completion its
status will become COMPLETED.

- If you select "No", new file won't be uploaded. Old file will stay in S-Drive. Upload status for
this file will be set to FAILED.

- If you select "Cancel", upload process will be canceled, and file upload status will be set with
CANCELED. If this is a multi-file upload, files after canceled file won't be processed.

2. Ifyoutry to upload a 0-byteslength (blank) file, you'll get an error saying "You can't upload a
zero-length file! (File Name)" (Figure 161). Click OK and select another file to upload.

Error

OK

Figure 11-27

3. After processing the upload list, you'll be informed by saying "Upload(s) completed
successfully" if list is processed without any errors (Figure 162). After clicking OK button, upload
screen will be closed, and the current folder will be refreshed.

Information

B Uploadis) completed successfully

Close

Figure 11-28

4. "Upload File(s)" button becomes invisible if you do not have permissions to upload file(s).
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5. "Upload File(s)" button becomes invisible for the "Search Results View" once a search
operation is performed. So, you cannot upload file(s) to the search results screen. You need to
click "Home" button and go to the folder where you want to upload file(s).

b. Uploading Files with Drag and Drop

You can also upload files with by dragging and dropping from the desktop or your file explorer to S-
Drive on your browser. Select and drag your files from your local interface and drag it to anywhere
on the S-Drive component. It will turn blue and you can drop it.

£S, S-Drive Search Q
alv-In &|a ] = = B-|3 o
HOME
T Recycle Bin e R
T Recycie Bin r Drop filel) ]
< @ 1o records found

Figure 11-29

Once you drop the file or files, the Upload panel will open as shown below. If the File Object has a
required field, you will have to fill them in. Then click the upload button. Once uploaded, click on
continue to finish.

HOME

Upload Files

File Owner ID Description Tags size

& droj herégpey e lick [{SET) button to browse files
(3]
 Blank

Figure 11-30
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G. Tagging
Tagging is a feature coming with 2.5 release and it is available for Salesforce Classic and Lightning
Experience. You can both add tags to your S-Drive files and delete the existing tags. Tags are also
searchable here. By clicking on the tags, you can find files that have the same tags with the clicked one.

If you don’t see Tags, refer to Admin Guide 2.5 — 3.2.1. S-Drive Configuration Tab Section H to learn
how to configure it.

° Adding Tags
In order to add tags to a file, go to Details of the file for the Lightning Experience.

iif S-Drive Home SODrive  S-Drive Configuration  S-Drive Advanced Search o

&5 S-Drive Search Q

O@DmoemodoomoEomEmOZO .

HOME » SCIENTISTS

Snow 100 & per page
B Recycie in

ACTIONS AT. FILEMAME CREATED BY FILE SIZE DESCRIPTION TAGS

Ibert Enstein jpg CyanGate CyanGate 47,07 K theory of general relativity

4
o

Nikola Tesia jpg CyanGiate CyanGate 166K8

Figure 11-31

After going to Details, click the Edit button in the Detail section to add tags.

Btk Tesioe EB0 E00 B0

Details Chatter (0) Audit

File Name

Nikola Tesla.jpg
Created By

CyanGate CyanGate

File Size

Figure 11-32

Then you will see this edit section. You can either add single tag or multiple tags by separating them
with a comma. After adding the tags, press Enter to see them.
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B e Tesieee (mlofufolslefa]=H - HECES
Details Chatter (0) Audit

File Name
Nikola Tesla jpg

Description

‘ Entera new tag and press return

52 Expand

Figure 11-33

After entering two tags and clicking the enter button, tags will be added.

) Nikola Tesla.j s = . - B o
EO0000 B8 | - K
Details Chatter (0) Audit

File Name
Nikola Tesla jpg

Description

inventor, alternating curreng

54 Expand

Figure 11-34

After tags are added, click the Save button to save the tags.

8 Nikola Tesla.j - = 4 s s
B (X5 Tesiaire (a].Jafals]eafo]=H - BICES
Details Chatter (0) Audit

File Name

Nikola Tesla jpg

Description

‘ Enter a new tag and press retumn

2% Expand

Figure 11-35

After saving the tags, the final look will be like below.
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S-Drive

Search Q

> Wi Folder Test HOME > SCIENTISTS > NIKOUA TESLAJPG
> M Scientists % -
B Nikola Tesla.jpg
B RecycioBin e

Detalls  Cratter(0)  Audit

File Name
Nikola Tesla jpg
Created By

CyanGate CyanGats
Fie S

166 KB

Description

Togs

3¢ Expand

Figure 11-36

° Removing Tags

B0 a0n a0 m e

If you want to delete the tags from the files, go to Details/Edit section again. Click X button, then click

Save button.

ec

3 Nikola Tesla.jpg
166 KB
Details Chatter (0) Audit

File Name
Nikola Tesla jpg

Description

BB0 00008 8| -

[Enter a new tag and press return

o o

4% Expand

Figure 11-37
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4 Nikola Tesla j s s s B
O8O0 00D:aE E: -
Details Chatter (0) Audit

File Name
Nikola Tesla jpg

Description

Enter a new tag and press return

32 Expand

Figure 11-38

Then the final look will look like below.

£5, S-Drive Search Q

s OB0 E00 BE:E e

Detalls  Chatter(0)  Audit

W Recycte Bin

File Nome
Nikola Tesla.jpg
Created By

CyanGate CyanGate
File Sze

166K8

Description

Togs

3% Expand

Figure 11-39

° Searching Files with Tags
Like in the Salesforce Classic, you can search and find files across S-Drive that have the same tags with
the clicked one. Click the tag in the Detail section of the file.
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B Nikola Tesla.jpg Nele . s : >
N E80 600 08
Details. Chatter (0) Audit

File Name

Nikola Tesla.jpg
Created By

CyanGate CyanGate
File Size

16.6 KB

Description

3% Expand

Figure 11-40

You can see the result as below. Right now, there is only one file that has the alternating current tag.

£ sorve I -
m.’-l“—l ln-[ I I l l l -IE = ml"l'm

> i Faider Test | HOME » SCIENTISTS

> I Sclentists (1)

Show 100 5 per page. Search results for -1 flels) rmyDrive “
B Recycte gin i
< ACTIONS AT FILENAME CREATED BY FILE SIZE DESCRIPTION s
sla v W et CyanGate Cyancate 188k8 altemating current

Search results for 1 fileds) myDrive m

Figure 11-41

H. Importing External Files

SDrive supports importing the files which are stored in Google Drive, Box, One Drive, or SharePoint. By
using the Files Connect feature of Salesforce, our system is now integrated to the given systems for file
navigation and important.

&Ss S-Drive

»] B8a0E ODBanm onomg e

GoogleDrive

Search Q

HOME
Show 100 & perpage. OneDrive

THUMBNAIL ACTIC] Box v FILE NAME FILE SIZE OWNER ID HAS CHILDREN

Sharepoint

a 0 bytes 00580000001kd2... X

4

Figure 11-42
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You can find “Import External Files” button on the toolbar. And when the button is clicked, it shows all
possible external storage platforms which S-Drive has integration to. So, when any of them is selected, it
shows a new modal for user to input external data object name, which is set by admin who set Files
Connect configuration for external drive. Check S-Drive Admin Guide for information about configuring
External Data Objects.

External Data Object Configuration

How to configure?
External Data Object Name:

Figure 11-43

After putting down the external data object name and click save, your external storage platform is ready
for navigation and importing files.

External Data Object Configuration

How to configure?
External Data Object Name:

Figure 11-44

You can select the files or navigate within the folders and select the files which you want to import to S-
Drive platform. And when files are selected and “Import External Files” clicked, the selected ones are
gueued for transfer to S-Drive as given in the figure(d).

(a)”Import External Files” Used for importing the selected files from external storage to S-Drive. It copies
the files to the S-Drive folder root on which user previously clicked the import button on the toolbar.

(b)”Go Back” Used for returning to S-Drive File list component.

. Deleting Files

There are two possible ways to delete files: "Single File Deletion" or "Multiple File Deletion". Note
that "Deleting Folders" will be handled in a different topic.
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° Single File Deletion
ACTIONS TYPE v FILE NAME CREATED D,

IR SR L All Documents 2017-11-06

& v catl (2).png 2017-11-06/

& & | Open INGATE.pptx 2017-11-06

& ||| Pownlosd F(2)jpg 2017-11-06/
Copy URL

& o derl 2017-10-30)
Details

& B fer2 2017-10-30)
Edit

& @ | — ru:tor Copy 2017-11-06)

& || & | Share rive Advanced Configuration Gui...  2017-11-06

&  m | Ypload NewVersion rive Advanced Configuration Gui...  2017-11-06

& | gy | FrevieusVersions o User Guide 1.28.pdf 2017-11-06

Figure 11-45

To delete a file, click the "ltem Actions" button in the "Actions" column of the selected file and
select "Delete" item menu action from the dropdown menu (Figure 180). Using this method, you
can delete files one by one. The files you chose to delete will immediately go to the Recycle Bin. In
Recycle Bin you can choose to delete the files permanently or restore them. You can access recycled
files/folders by clicking on the “Recycle Bin” button which is at the bottom of the Folder’s Tree.

o 880 Ooanne
> Analysis & HOME
> Animals 1
5 Archive Show 100 : per page.
7. W et Query Limits ACTIONS TYPE v FILE NA/
> tree
b trial & B - n 201650107,
> try try try 3
¥ upload test folder { LA | v a Adidas 7 Or.

'ﬁ Recycle Bin - L | - L Analysis

+, 1 b Animals
Figure 11-46
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When you navigate to Recycle Bin, you will see the list of files and folders you have deleted. You can
recover or delete the files/folders in Recycle Bin. You can choose multiple items to delete or recover at
once. For these purposes you can use the Toolbar menu buttons or the Actions menu (Figure 181).

a (~]u]== =]+

> Analysis HOME > RECYCLE BIN
b Animals
S
5 Archive Show 100 _ per page.
2 TeshRney b ACTIONS TYPE v FILE NAME
> tree i
> b trial . « @~ B 11105313LM.jpg
> try try try
> upload test folder i & m v . ArrangementPlanDetails_Of
W oDT
i Recycle Bin « @ v B CYBERPARK Ekim 2016.xIs

Figure 11-47

When you recover files/folders they will be sent back to where they were located before deletion.

If you decide to delete the files, you can click on the “Delete File” item action or the “Delete” button on
the Toolbar. After clicking the "Delete File" item action menu you'll be asked if you are sure (Figure 182).

Confirm Delete

Are you sure to delete CYANGATE. pphx?

Figure 11-48

If you select "Yes", file will be deleted immediately, and you'll return to the S-Drive Folders screen. If you
select "Cancel", file won't be deleted, and you'll return to the S-Drive Folders screen.

% Notes

1. If versioning is enabled and selected file has versions, all versions of selected file will also be
deleted.
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° Multiple File Deletion

(] 80808 0oEEn Com

HOME

> All Dacuments : 00 *

5 Foldar 1 Show 1 v PeErpage.

> Folder 2 ACTIONS

> Instructor Copy e

Py & & -

R
B & & -
& v

8

&

- [
et s
4| 4

[=
=13
4

=
B
4

[=

=1

4
PP - PP

~ FILE NAME

All Documents

catl (2).png

CYANGATE.pptx

T (2).jpg

Folder 1

Folder 2

Instructor Copy

5-Drive Advanced Configuration Gul...
S-Drive Advanced Configuration Gul...

5-Drive User Guide 1.28.pdf

Figure 11-49

CREATED DATE

2017-11-06 05:46:39

2017-11-06 11:10:51

2017-11-06 11:13:12

2017-11-06 11:13:10

2017-10-30 12:26:31

2017-10-30 12:26:44

2017-11-06 06:00:30

2017-11-06 11:13:14

2017-11-06 12:08:40

2017-11-06 12:08:56

To delete multiple files at a time, select files and then click the "Delete File(s)" button in the toolbar

of the S-Drive application. The files you have chosen to delete will immediately go to the Recycle

Bin. In Recycle Bin you can choose to delete the files permanently or restore them. You can access

recycled files/folders by clicking on the “Recycle Bin” button which is at the bottom of the Folder’s

Tree.
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o 880 0D aones
> Analysis { HOME
b3 Animals
» Archive § Show 100 v Perpage.
it L ACTIONS TYPE  w FILE NA.
» tree £
> I trial f & @ v ! 201650045,
> try try try
» upload test folder £ A | h B Adidas T Qr.,

M Recycle Bin : & BT L Analysis

: =
o+ T b4 | Animals
Figure 11-50

When you navigate to Recycle Bin, you will see the list of files and folders you have deleted. You can
recover or delete the files/folders in Recycle Bin. You can choose multiple items to delete or recover at
once. For these purposes you can use the Toolbar menu buttons or the Actions menu (Figure 185).

D ooaonm

> Analysis ? HOME > RECYCLE BIN
b Animals i‘
5 Archive S‘ Show 100 : per page.
]
¥ W ToskQowoy Himets §‘ ACTIONS TYPE v FILE NAME
> tree &
> b trial « @l B 11105313LM.jpg
> try try try §
> upload test folder "\ m v ! ArrangementPlanDetails_O)

e -
M Recycle Bin

ety

« b v B CYBERPARK Ekim 2016.xIsX

Figure 1I-51

When you recover files/folders they will be sent back to where they were located before deletion.

Using this method, you can delete multiple files at a time. After clicking the "Delete File(s)" button
you'll be asked if you are sure. Select "Yes" to delete selected files, "Cancel" to cancel delete
operation.
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@Notes

1. If versioning is enabled and selected file has versions, all versions of selected file will also be
deleted.

J. Deleting Folders

You can delete folders using the same approach mentioned in the "Deleting Files" section. However,
there are some limitations for the folders. When you try to delete a folder, the delete request
should not exceed the maximum CPU time on the Salesforce servers. If you cannot delete the folder
because of this issue, you need to select a smaller set of folders, to be able to continue with delete
process.

@Notes

1. If youtry to delete another user’s file or folder, you may get an error message: "You don't have
enough permission to delete this file!" (Figure 186) that means there are sharing restrictions
over files set by your System Administrator or the file owner. You need to obey the restrictions
set by your System Administrator (or file owner). You need to contact with your System
Administrator or file owner to correct any sharing related problem.

Delete

Error:
You don't have enough permissions to delete this file!

Cancel

Figure 11-52

@ Notes on File Recovery

Please consider these situations when you delete / recover files and folders.

1. If you want to delete a file or folder permanently, first you must delete them from the S-Drive
folders, and then delete them from the Recycle Bin.

2. If you delete a sub-folder and then delete the folder it was placed, both folders will be
displayed in the Recycle Bin. When you try to recover the sub-folder, it will be sent to the
main file, and still be in recycle bin. In order to recover any sub-folders or files, you should
recover the main folder they are in.
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3. If you send some files to Recycle Bin in Lightning Experience, the files won’t be deleted in
Classic.

K. Emailing Files

Emailing files is very easy using S-Drive. You can email any number of files at a time. S-Drive does not
attach files to emails; it adds links to the files at the bottom of the email message. You can set the
expiration time for these links also. So, you and your email recipients don't have to wait for
sending/downloading large attachments. They'll just click the link in the email, and they'll download
attachments directly from source in a secure and fast way. You can use email templates in your
organization. Let's see how this can be done. First select the files to email from the folder you want

by clicking checkboxes next to each file, then click "Email" button in the toolbar (Figure 187). Email
screen will be opened.

HOME

> All Documents a

3 Folder 1 Show 100 , per page.

> Folder 2 ACTIONS TYPE ~ FILE NAME CREATED DATE

I tor C

+ W A0sEisty Copy &l & - | All Documents 2017-11.06 05:46:39

& & v B cat1 (2).png 2017-11-06 11:10:51
& &l v B CYANGATE pptx 2017-11.06 11:13:12
Figure 11-53

Email Files screen contains many features (Figure 188). Let's review the details of the fields in this
screen:
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Email

1 Email Format

2 To

@ =

@ Bce
@ Subject
©

Body

6 ) Attachment
Expiration

7 ) 2 attachmentis)

A 13)

@ Send | | Salect Template | | Close

Text-Only [Switch to HTML

= /

ARy

A

,J-i MNever Expires

Details~

(10! _~L Use Email Signature

Send | | Select Template | Close

(14)

Figure 1I-54

"Email Format": Used to select the email format. If you want to remove any HTML

formatting and send a text email, click "Switch to Text-Only". Click "Switch to HTML" to use
HTML formatting or to track the email. This option will not be displayed if you selected an HTML
template from the "Select Template" menu (Figure 188-12).

(15)

"To...": The main recipient of the email (Figure 188-2). This field must be filled with a

Salesforce contact. You cannot type in the email address; you need to search for contacts by

clicking the "Lookup" button (Figure 188-14) and then getting a user from the list. You can also

type in some characters of the contact name and then click the lookup button. After clicking the

"Lookup" button "Search Contacts" screen will be opened (Figure 189). If you decide to change

or remove the "To..." recipient of the email you can clear this field. "Lookup" button is not

available for Customer Portal users.

This field is used just for sending email to Salesforce contacts. Other recipients can be added to
"Additional To...", "CC..." and "BCC..." fields. Also note that the email message is added to the
Activity History of the Salesforce.com contact. You can access activity history of a contact from

his contact page under Salesforce.com Contacts tab. See S-Drive Admin Guide for enabling

Activity History for standard and custom objects.
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Tn I 1
Search Contacts |
| (b X

Searcnk.:} GD\-J i
Hame @ E-mail @
Rose Gonzalez rosef@edge.com
Sean Forbes sean@edge.com
Jack Rogers jrogers@burlington.com 3
Pat Stumuller ati@pyramid.net
Andy Young a voung@dickenson.com
Tim Barr barr tim@@agrandhotels.com
John Bond bond john@agrandhotels com
Figure 11-55

Important Note: For Contact, Account, Case and Opportunity S-Drive Attachments, "To" field is
auto-filled with related contact information, if available. You can configure this option for
custom objects using "S-Drive Admin Guide — Creating Custom Object Files" section.

(f) "Search Criteria": Type in the search criteria in this field. S-Drive searches over name, last
name and email fields for the typed keyword after clicking the "Go" button or pressing the
Enter key. You can leave it blank and press "Go" button to search across all your contacts
(Figure 189-a).

(g) "Go Button": After typing in the search criteria, click this button to start the search and
retrieve the search results (Figure 189-b).

(h) "Name Column": Results will be listed in this section after the search. Results' name will
be displayed in this column (Figure 189-c).

(i) "Email Column": Results' emails will be displayed in this column (Figure 189-d).

(16) "Additional To...": You can add additional mail recipients here. For multiple email
recipients you need to comma-separate them. Also, you can click the "Lookup" button (Figure
44-14) to select recipients from Salesforce contacts (Figure 188-3). "Lookup" button is not
available for Customer Portal users.

(17) "CC...": Carbon copy the email. If you want to carbon-copy the email to some recipients,
you can add them comma-separated here. Also, you can click the "Lookup" button (Figure 188-
14) to select recipients from Salesforce contacts (Figure 188-4). "Lookup" button is not available
for Customer Portal users.
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(18) "BCC...": Blind carbon copy the email. If you want to blind-carbon-copy the email to
some recipients, you can add them comma-separated here. Also, you can click the "Lookup"
button (Figure 44-14) to select recipients from Salesforce contacts (Figure 188-5). "Lookup"
button is not available for Customer Portal users.

(19) "Attachment Expiration": This field is used to set the expiration time for the attached
files (Figure 188-6). Default is "Never Expires" (but organization-wide default value can be
customizable over "S-Drive Configuration", consult to your system administrator to change the
default value). Means that link in the email will be active until the account is closed or the file is
deleted. If you uncheck "Never Expires", other options will appear (Figure 190). If you check the
"Never Expires", other options will disappear again. For example, if you select 30 minutes for the
attachment expiration, recipients of the email will not be able to download the attached files
after 30 minutes of sending the email.

Attachment

Expiration Mever Expires |10 minute(s)

@ mmu.tels]
hour(s
Od i
¥| Use Email Signature month(s)
year(s)

4 attachment(s) Details~

Figure 11-56

(c) "Number Field": Type in the number for the selected time type (i.e. 30 minutes, 4 hours, 5
months) (Figure 190-a). For this field, only positive integer values are allowed. If you type
another character, you'll get "E-mail attachment expiration must use just numbers (e.g.
50)!" error message.

(d) "Time Type": You can select minute(s), hour(s), day(s), month(s) or year(s) for this field
(Figure 190-b).

(20) "Attachment Details": This section gives information about attached files (Figure 190-
7). If you click "Details" button next to the "X attachment(s)" text, you’ll see the file names and
file sizes of the attached files. You can remove attached files using red - button next to the
attached file name. You can hide attachment details by clicking "Details" button again (Figure
191).
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4 attachment(s) Details~

Demo Document bt - 15 bytes @
Andraoid Guide.pdf-1.27MB @
integration_workbook pdf- 1.04 MB @
warkbook_vipdf-123MB @

Figure 11-57

(21) "Subject": Type the subject of the mail to this field. This field is required. If you select a
template this section is auto filled with the subject of the email template (Figure 188-8).

(22) "Body": Type the email message to this field. If you select a template this section is auto
filled with the body of the email template (Figure 188-9).

(23) "Use Email Signature": If you want to use your email signature that you created over Salesforce
account, check this option. If you do not want to append signature to the email, uncheck this
option (Figure 188-10). "Use Email Signature" option is not available for Customer Portal users.

To display or change your email signature, login to your Salesforce account. Go to "Setup ->
Personal Setup -> Email -> My Email Settings" and you'll see a section named "Email Signature".

(24) "Send Button": To send your message, click Send button (Figure 188--11). If everything is fine,
you'll get "Email has been sent successfully" message. If it fails, you'll get "Email Failed" message

along with the reason of the failure.

‘ @ Email has been sent successfully

Error:
‘ SendEmail failed. First exception on row 0; first error: INVALID_EMAIL_ADDRESS, Invalid to address : aaaa: [| ‘

Figure 11-58

(25) "Select Template": You can click "Select Template" button to choose a predefined email
template. Choose a folder and select a template from the folder. If necessary, you can modify the
content of the template in your email; however, you cannot modify Custom templates (Figure
49). Once you select the template email screens "Subject" and "Body" sections will be filled with
the contents of the predefined template. Template selection screen is not available for Customer

Portal users.
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s S — ¥
| Select Email Template X |

Felder 1 nfiled Public Email Templates =]

Unfiled Public Email Templates .
LI My Personal Email Templates TEET

Customer Portal: Customer Portal Text Mofification of new password when Customer Portal

Reset Password (SAMPLE password is reset L
Support Case Assianment Text Motification to rep when case is auto-assigned
Motification

Support: Case Created (Phone Text Mofification to customer about case created through
Inguiries} phone call

Support: Self-Senvice Reset Text Mofification of new password when self-service
Password password is reset

Support: Case Created (Web " . .
Inquiries Text Mofification to custorner about case created online
Support: Self-Senice New Login - |, Notification of login and password to new self-senice
and Password user

Sample email template that can be sent to your Self-
Text Service customers to netify them a public comment
has been added to their case.

SUPPORT: Self-Service Mew
Comment Motification (SAMPLE}

Figure 11-59

(26) "Close": You can close email screen by clicking this button. It will close the email screen and
return you back to the S-Drive screen (Figure 188-13).

@Notes

1. You cannot email folders. If you try to email a folder as an attachment, you'll get "You can’t
email a folder. Please check your selection list and try again!" message.

Email |

Error:
l You can't email a folder. Please check your selection list and try again!

Close

Figure 11-60

Important Note: “Attach from S-Drive Folders” button is not supported at the moment for S-Drive for
Salesforce Lightning Experience. It will be supported with the upcoming patch releases. See “S-Drive
User Guide” for more information about attaching files in Classic version of Salesforce.
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L. S-Drive Email (Beta)

The Email Lightning component allows users to write emails with attachments of files from S-Drive.
Please refer to Admin Guide 2.5 to learn how to enable S-Drive Email.

° Write an email

Fill the email field with proper email addresses, to send to multiple contacts separate the email
addresses by commas, write an email body and format it by using the toolbar at the top of the email
body text area. The body and the subject can be left blank.

£S5, S-Drive E-Mail(Beta)

To

sdrive@cyangate.com
To, Cc, and Becce
Addresses,
comma
seperated.

Ce

Subject

Mail Body

12 w || BT

Ic
th

Salesforce Sans

4

1]
i
1}
-

Helio,

1png@2png@ Click on the cross button to remove attachment.

» Send & Attach Attach S-Drive Files.

Figure 11-61

° Attach Files

Click on "Attach button" to open the file selector pop up. First choose the object type you want to attach
files from. If you chose "S-Drive Tab" you may choose your files to attach, otherwise select the file object
type and finally choose the record the files you want to attach are located using the search box. S-Drive
in compact view should now show up. Use the selection box to choose your files to attach and then
chick on the attach icon in the toolbar at the top. When you are done click on the "Attach" button at the
bottom. If you wish to not attach any files click "Close".
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& Attach to Email
STEP1
* Astach files from
hd
Account
Contact
Lead
Opportunity
Case
User Record Access
User
S-Drive Tab
X CLOSE & ATTACH
Figure 11-62
@ Attach to Email
STEP1
* Attach files from
S-DiveTab 1. Select File Object M
&5, S-Drive
HOME
: . o
2. Select Files Drag and drop fiie(s)

THUMBNAIL v~ FILE NA... CREATED D... CREATED BY DESCRIP...

1.png 2019-08-02 .. User User
(] 2.png 2019-08-02 ... UserUser
3.png 2019-08-02... UserUser
L.png 2019-08-02... UserUser
5.png 2019-08-02... UserUser
6.png 2019-08-02... UserUser
7.png 2019-08-02... UserUser
_4._Attach _
X CLOSE I & ATTACH

Figure 11-63

° Send the mail

Click "Send" at the bottom of the email editor, the user will be prompted with an email success
message. If object and field level security disables users to insert or update any of the fields of the Email
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Message object, users will be prompted with the following error message. To Keep track of emails sent
enable users to edit fields in the EmailMessage object.

° View Emails from Activities

If you want to see emails sent from your Activities panel in a record first activate Salesforce Enhanced

Email. Go to Setup > Enhanced Email > Enable. When Enhanced Email is enabled you will be able to see
emails sent in the activity history.

Activity Chatter

New Task LogaCall  New Event Email

Create new...

To View E-Mail History, view the

. | Filters: All time « All activities » All types T
Salesforce activities of the object

Refresh Expand All
Next Steps

> [No subject]

12:38 AM | Today W
sent an email to sdrive@cyangate.com

Figure 11-64

o Changing your email footer

To have a custom email footer go to S-Drive Configuration > General Settings > Mail Settings > Custom
Email Footer.
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M. Post Files to Chatter

You can make comments on different files you have on your S-Drive files. For this purpose, you can use
the “Post to Chatter” functionality. Click on Item Actions Menu of a file and click on “Post to Chatter”
(Figure 199).

& @l B sYawn - Copy.jpg
& @ | Open ipeg
I Video_12...
Copy URL
LA | ECloudsTL..
Details
+ o ery Limits
- Edit
& o Delete
& | @ | Share
« || Postto Chatter
& @ y

Figure 11-65

Choosing this option will open a pop-up dialogue where you can share your thoughts on these files with
Salesforce’s Chatter.

Post to Chatter

Post Pall

@[5Drive Dev] This seems OK, do you have any comments?

» Show URL

Figure 11-66
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In this pop-up page, you can either post your thoughts, or create a poll and mention users who have
access to this file. See the URL of the file in this pop-up box, by clicking on the “Show URL” button on the

bottom left side.

> Show URL

Copy the URL to add the file as an attachment to Chatter post.

https://s3.amazonaws.com/mysdriveawsbucket/a038000000swnq9AAAY% 2F % 29%29asd.jpg?
response-content-disposition=attachment% 3Bfilename*%3DUTF-
8%27%27%2529%2529asd.jpg&versionld=QKC2Lgp7rUO6dnX_m10Js5E9dJ1gFHGMEAWSA |
ccessKeyld=AKIAIK4ZZKW2ITJ7RGFQ&Expires=2145186129&Signature=W48TMe5SN1W3rWzDj7
%2FYAI6PgM0%3D

@ COPIED!

Figure 11-67

You can reach the Chatter posts about the file from the “Detail” page of the file, by clicking on the
“Chatter” tab (Figure 202-1). In this page you can also share posts (Figure 202-2).

HOME > CAT1.PNG

B catl.png
64,06 KB
B Details 0 Audit

0800 600 80 5k

Post Poll

Share an update

M CyanGate CyanGate
- 'Y 1hago
-

Do you think the final version of this file is presentable?

View results

il Like ® Comment

Figure 11-68

1. In Detail page you can click on the “Chatter” tab to see the chatter related information — the

posts and comments — about the file.

2. Inthis place you can also post your thoughts about the file.

3. Here you can reach the chatter feed. Posts which are made about the specific file will be

displayed in this section.
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Do you think the final version of this file is presentable?

Yes (1)

Mo (0)

wly Like @ Comment

H CyanGate CyanGate

Final version looks great! Let's send it to all our customers. db

ke - Just Now

[
b Write a comment

Figure 11-69

You can also like the posts, make comments about them and vote on polls. The results of these polls
can also be displayed in this section.

Note: In order to enable chatter, you should enable it using the S-Drive Configurations and your Feed
Tracking in Salesforce should be enabled on the object type’s you want to make posts about. If you do
not enable Feed Tracking, you won’t be able to use Chatter on S-Drive.

B Details @ Chatter

Chatter isn't enabled or the user doesn't have Chatter access.

Figure 11-70

N. Downloading Files

There are two ways of downloading files in S-Drive: "One File Download" and " Zip & Download
(Multiple File & Folder Download)".
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° One File Download

ACTIONS TYPE “ FILE NAME CREATED DATE

s T i | All Documents 2017-11-06 05|

i v E catl (2).png 2017-11-06 11|

& | @i | Open \NGATE.pptx 2017-11-06 11}

PRy CEII T

Copy URL |

& & jer1 2017-11-06 12|

Details |

Figure 11-71

You can download individual files by clicking "Download" item menu action and download shortcut
button from the "Item Actions" button (Figure 205). If "Download" item menu action is selected for
file item, download will be controlled by the browser you use (Internet Explorer, Firefox, Chrome,
Safari, Opera etc.) If you select “Download” action for a folder it directs to Zip & Download.

° Zip & Download (Multiple Files and Folder Download)

If you choose multiple file and click download button on S-Drive Toolbar, or if you try to download
folder by action menu, our service prepares folders and files into a zip file and start to download zip
file automatically (Figure 206).

&5, S-Drive Files

a (mlo]o o f==uls]

HOME
> Copy Paste test a
Show 100 :
> Deletion testl ow v | PETPAED
> Deletion Test1 ACTIONS TYPE v FILE NAME CREATED DATE
> Deletion Test2 :
& WY asdé - Copy (2).jpe; 2017-11-07 11:12:28
> 5 Folder1 6 R
> Test *** L || o= . —
] v asdhjsadhasd.png 2017-11-07 11:06:45
& @ a catl.png 2017-11-07 11:06:47
B L & - LJ‘ Copy Paste test 2017-11-07 10:28:22
& wv B CYANGATE deneme.pptx 2017-11-07 11:06:30
ERIE i u Deletion test1 2017-11-07 10:28:28
NI i U Deletion Test1 2017-11-07 13:05:49

Do T

a7 14 07 a000

Figure 11-72
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After Zip file prepared, download starts. Zip file is handled by browser, for some browsers download
may start immediately, some browsers may ask to download file or not (Figure 207). Zip file can be
found under browser’s defined download folder. Zip file is named as
[YEAR][MONTH][DAY][HOUR][MINUTE][SECOND]_[OBJECT NAME].zip .

What do you want to do with 20171116073855_Sdrive_Files.zip
(128 bytes)? Open Save A Cancel X
From: zip.cyangate.com

Figure 11-73

0. Opening Files

If you want to open the files automatically, you should click "Open" link (Figure 208).

ACTIONS TYPE v FILE NAME CREATED DATE
R R All Documents 2017-11-06 05:46
LI 4 B catl (2).png 2017-11-06 11:10
& @ || Open NGATE.pptx 2017-11-06 11:13
b, || @ | Dewnioad F(2).jpg 2017-11-06 11:13

Copy URL
& @ fer 1 2017-11-06 12:24
Details
& o ler 2 2017-11-06 12:24
Figure 11-74

@Notes

1. You should make some configurations for browsers (Internet Explorer, Firefox, Chrome, Safari,
Opera etc.) to enable some types of files for opening. You can reference below links:

Internet Explorer: http://247support.custhelp.com/app/answers/detail/a_id/8892/~/internet-

explorer%3A-no-download-prompt-appears

http://erptraining.niu.edu/erptraining/PS browser settings/ie9.shtml

Chrome: http://blog.rubbersoft.com/2010/01/how-to-automatically-open-downloaded-files-in-

chrome/
http://www.adeptscience.co.uk/kb/article/1379E
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Firefox: http://meruscase.com/customizing-your-experience/how-do-i-auto-open-documents-
in-firefox/

http://kb.mozillazine.org/File types and download actions

P. Moving Files

You can move files between directories in S-Drive. To do this, first you need to select files to move.

Then click the "Cut"( # ) button at the top menu. Go to the folder where you want to paste the files,
select "Paste" () button at the top menu.

‘(_;J S-Drive Files
| 880 0baiE B
HOME

. > All Documents sh 100 a

> la Folder 1 o v et page.

> b Folder 2 ACTIONS TYPE v FILE NAME CREATED DATE

¥ I Instructor Copy & & v (Wl AiDocuments 2017-11-06 05:46:39
R a catl (2).png 2017-11-06 11:10:51

Sl & - B CYANGATE pptx 2017-11-06 11:13:12
Figure 1I-75

If sharing is enabled, it will ask if you want to bring the current sharings with the cut item(s). You can
select "Yes" or "No" based on your decision (Figure 210).

Do you want to bring the current sharings with the copied
items(s)?

Figure 1I-76

It will start the paste operation and a progress bar will be displayed in the middle of the screen
(Figure 211). You can cancel the paste operation anytime by clicking "Cancel" button. After
completion of the paste operation this pop-up screen will disappear.
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N - |

Pasting ArrangementPlanDetails_ODT.odt[1 of 3] ...
Loading...

Cancel

Figure 11-77

If there is already a file with that name inside the target directory, S-Drive will warn you with "Do
you want to overwrite?" message (Figure 212).

A There iz already a file with the name "Demo
POF Document.pdf™. Do you want to overwrite?

Yes | No || Cancel

Figure 11-78

If you select "Yes", it will overwrite the file and if there are other files in move list, it will process
them. If you select "No", it will skip that file and process other files in the move list. If you select
"Cancel" it will cancel the move process and won’t process the files left.

@Notes

1. "Cut" and "Paste" buttons become invisible if you do not have permissions to cut/paste items
in the current folder.
2. File will be "Cut" and "Paste" with all its versions, if you have versions under this file.

Q. Copying Files

You can copy files between directories in S-Drive. To do this, first you need to select files to copy.
Then select "Copy" (")) button at the top menu. Go to the folder where you want to paste the files
and select "Paste"( [E) button at the top menu (Figure 213).
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HOME > FOLDER 2
> All Documents o —
g} T 3
> Folder 1 o v |PRrRage
> Folder 2 ACTIONS TYPE v FILE NAME ¢
Instructor Copy
’ ) e & @ v B catl (2).png
RN I 4 ! Folder 22
& T L Folder 21

Figure 11-79

If sharing is enabled, it will ask if you want to bring the current sharings with the cut item(s). You can
select "Yes" or "No" based on your decision (Figure 214).

A Do you want to bring the current sharings with
the cutitems(s)?

[Yes| No

Figure 11-80

If there is already a file with that name inside the target directory, S-Drive will warn you with the
"Do you want continue with paste operation?" message (Figure 215).

catl.png file already exists in this folder. Do you want to continue with paste operation?

Figure 11-81

If you select "Yes", it will paste the file and if there are other files in copy list, it will process them. If
you select "No", it will skip that file and process other files in the copy list.

@Notes

1. "Copy" and "Paste" buttons become invisible if you do not have permissions to copy/paste
items in the current folder.
2. If you have versions of your file, only latest version of the will be copied.
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R. Shortcuts

You can create shortcuts of files in the same file object or across different file objects

5y S-Drive
ARvVv-INW-BY | Lo || E | G)X & 5l-@l == #¥|2-|8
> 00000AAAAAA HOME
> OHello
> 111111fold Show 100 , perpage. Drag and drop
> A-fold
> Drag and Drop
ACTIONS TYPE FILE NAME v CREATED BY
> Dummy
> S-Drive Folder & @ v B Capture.JPG CyanGate CyanGate
> Shortcut Test Folder
LS
> TESTING CUT R R 4 A stock-chalkboard.jpg CyanGate CyanGate
s H .
@ Recycle Bin RN SR B Coconut.jpg CyanGate CyanGate
Figure 11-82

To create shortcuts, select the files you want to create the shortcuts for, and then click on the button on
the toolbar (Figure 216). A panel will show up and you’ll be asked to select the objects and records you
want the shortcuts to be created in.

Step 1 (Figure 217).
Choose the object, file object and the record.
Object: The parent object that you want to create shortcuts under. Example: Account

File Object: The file object selection will be shown if there are multiple file objects related to the parent
object. Example: Account File.

Record: The record that you want to create the shortcuts under.
Step 2 (Figure 218).

Once you choose your record, you will be asked to select a folder that the shortcuts will be created
under.

Step 3 (Figure 219).

In this step you can either choose to create a new folder to put the shortcuts into or select from the
folder tree the folder you want. The selected folder will be highlighted in a yellow color. If you do not
choose a folder, the shortcuts will be created under Home.
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% Shortcuts
STEP 1
* Create shortcut(s) under
Account hd
*and
Account File v
Please Select the Record
E search.. Q
L — a
E GenePoint
E Grand Hotels & Resorts Ltd
E Kart Co.
X CLOSE 1 CREATE
Figure 11-83
#§ Shortcuts
STEP 1 STEP 2
* Create shortcut(s) under Create new folder here
Account v Enter Folder Name ]
*and
Account File v > 1
> Anocther in Here
Please Select the Record 5 My New Folder in Account
B CyanGate X > My New Shortcut Test
> My Newest Folder 2
> My newest folder trial
> New Test Folder
> Test heyyo
> Test Test
X CLOSE &1 CREATE
Figure 11-84
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K Shortcuts
STEP 1 STEP 2
* Create shortcut(s) under Create new folder here
Account v Enter Folder Name ]
*and
Account File v > Images
Shortcuts Folder
Please Select the Record .
Videos

1111 X
Shortcuts will be created under Home if

no folders are selected.

x CLOSE 1 CREATE

Figure 11-85

After making the selections, click on “Create” button to create the shortcuts.

A success message will be shown if the shortcuts are created successfully in the destination record.

Shortcuts are created!

The shortcuts of the selected files are created successfully

STEP 1 STEP 2
* Create shortcut(s) under Create new folder here
Account v Enter Folder Name [a
*anmA
Figure 11-86

If something goes wrong in the process, an error message will be shown (Figure 221).
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Shortcuts are created! |_
Insert failed. First exception on row O; first error- REQUIRED_FIELD_MISSING, Required fields are missing: [TestText]: [TestText] ——

STER-1 STER 2

* Create shortcut(s) under Create new folder here
My Example Object Enter Folder Name [L5]

Please Select the Record

B 5 x There aren't any folder created in this
record.

Shortcuts will be created under Home if
no folders are selected.

X CLOSE 21 CREATE

Figure 11-87

S. Editing File/Folder Description

To edit description of a file/folder, select a file/folder. Then go to the "Actions" tab of the selected
file/folder. Click to the "Item Actions" button and select "Edit" item menu action from the dropdown
list (Figure 71).

& T v B CYANGATE.ppix 2017-11-06 11:13:12 Ya

& & | Open F(2)ipg 2017-11-06 11:13:10 Ya

& || @ | Bownioad Jer 1 2017-11-06 12:24:19 Ya
Copy URL

& | jer 2 2017-11-06 12:24:24 Ya
Details

R ] sructor Copy 2017-11-06 06:00:30 Yaj

R ] o rive Advanced Configuration Gui...  2017-11-06 11:13:14 Yal

Figure 11-88
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The Detail page of that file/folder will be opened. You can change the name and description here

and click “Save” button to save changes. If you click on “Back” button, the changes will not be saved,

and you will be directed to S-Drive Folders screen.

Folder 1
0 bytes

Folder 1

Figure 11-89

@Notes

1. If you try to edit description of a file/folder that you do not have edit permissions, you'll get
"You don't have enough permission to update this file!" error message.

Edit

Error:
You don't have enough permissions to update this file!

Cancel

Figure 11-90
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T. Copying URL to Clipboard

To copy URL of a file to clipboard, click "Item Actions" button next to the file and click "Copy URL"
action menu item to copy the URL of the selected file to the clipboard.

NI E CYANGATE.pptx 2017-11-06 ]

& || & | open F(2).Jpg 2017-11-06 1

& || & | Download fer1 2017-11-06 1
Copy URL

& & der 2 2017-11-06 1
Details

4 i ructor Coov 2017-11-06

Figure 11-91

After clicking this button, Copy URL pop-up will be displayed (Figure 226). Select the URL by clicking
"Copy" button in this pop-up. You can close this pop-up by clicking "Close" button. After clicking
“Copy” button, the button changes to “COPIED!” and the Copy URL for the picture becomes
available for usage.

x Close & COPIED!

Figure 11-92

You can paste it to any document, or you can use it to access file from browser. For example, if you
paste it to the Internet Explorer address bar after copying it, you will get a direct download link for
the file (Figure 227).

i -

"l https: [ is3. amazonaws. com/og--265285043- 1 244761703731 /Demo®:2000cument . bxk 7AW SAccessk ey Id=0R COE3CE3AS0XSHZ MY D2 &E xpires=

@Notes

1. This feature is not enabled for folders. Because folders don’t have URLs in S-Drive. "Copy URL"
item menu action is invisible for the folders.

Figure 11-93
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2. If you want to use shorter URLs, please see S-URL section in “S-Drive Admin Guide”.

u. Sharing Files & Folders

S-Drive Folders supports object level sharing. You can share files and folders by clicking "ltem
Actions" button under "Actions" column and selecting "Share" action menu item from dropdown for
individual files and folders (Figure 228).

& B v g CYANGATE.pptx 2017-11-06 11:13:12

& ® | Open F(2).jpg 2017-11-06 11:13:10

& || @ | Download erl 2017-11-06 12:24:19
Copy URL

G m jer 2 2017-11-06 12:24:24
Details

R | ‘ructor Copy 2017-11-06 06:00:30
Edit

& o Delete rive Advanced Configuration Gui...  2017-11-06 11:13:14

& @ | share rive Advanced Configuration Gui...  2017-11-06 12:08:40

& | i | Upload New Version rive User Guide 1.28.pdf 2017-11-06 12:08:56

Figure 11-94

Once you select "Share" action menu item, current shares on the file will be listed in a pop-up
(Figure 229). You can review the shares on the object, add new shares, and edit/delete manual
shares, using this screen.

Share

T

Company Invoices

@ 2 O]
Action Type @ Namie Access Level Reason

I

T

Edit |Del All Customer Portal Users All Customer Portal Users Read Cnly Manual Sharing
Edit |Del All Internal Users All Internal Users Read Gnly IManual Sharing o
User CyanGate CvanGate Full Access  Owner .'
Edit |Del Poral Role SalesAccount Customer Executive  Read Only WManual Sharing
Edit |Del Portal Role SalesAccount Customer Manager Read Qnly Manual Sharing
Edit |Del Portal Role SalesAccount Customer User Read Only Manual Sharing
1)(2 Portal Role and Subordinates  Test Account Customer User Read Only Custom Object Sharing Rule
Public Group Test Public Group Read Only Custom Object Sharing Rule

Hew Share | | Close

Q @

Figure 11-95

"Action" column is used to edit or delete the manual shares (Figure 229-1 and Figure 229-2). "Type'
column displays the type (user, group, role etc.) of the sharing (Figure 229-3). "Name" column
displays the name of the user/group/role etc. that item is shared (Figure 229-4). If name is
underlined, you can click to open the details in a new window. "Access Level" column displays if the
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share is "read only", "read/write" (Figure 229-5). "Reason" column displays the reason of the sharing
(Figure 229-6). Only manual shares are editable, other types of shares (owner, custom object sharing
rule etc.) are for view purposes.

You can add new shares by clicking "New Share" button (Figure 229-7) and close this screen by
clicking "Close" button (Figure 229-8).

Once you click "New Share" button "Add New Share" page will be opened (Figure 230). You can
select the "Type" from the dropdown (Figure 230-1). Once you select the type, available fields will
be listed in "Available" section (Figure 230-2). You can select multiple items and click the arrows to
move the items between "Available" and "Share With" sections (Figure 230-3). You can select "Read
Only" or "Read/Write" from the "Access Level" section (Figure 230-4). Selected shares can be saved
using "Save" button, you can go back by clicking "Cancel" button and you can close the Share pop-up
by clicking "Close" button (Figure 230-5).

Share

Add Mew Share

@ublic Groups El
Available (. 2 ) Share With L3)

All Customer Portal Users = All Intemnal Users I8

Group: Test Public Group s

W

':4 'Access Level Read Only IZ| 5

Save | Cancel || Close

Figure 11-96

If you want to edit a sharing you can click "Edit" in the share lists screen (Figure 230-1). You can
change selected object's access level and save.

Edit Share

Access  [paad Only [+ ]

Level

Read/\Write Save ||Close

Figure 11-97

You can delete a manual sharing by clicking "Delete" in the share lists screen Figure 230-2). If you
select "Yes", share will be deleted (Figure 232).
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Delete Share L

Are you sure?

Yes | Cancel

Figure 11-98

@Notes

1. Sharing items (files or folder) with "Read Only" access level gives allowed shared user/group/
profile etc. read-only access. That means user can see file details, download file, copy file; but
cannot edit, delete, move, rename file. If user has "Read Only" access on a folder he won't be
able to see "New Folder", "Upload File(s)", "Cut" buttons.

2. Sharing items (files or folder) with "Read/Write" access level gives allowed shared user/group/
profile etc. read-write access. That means user can see file details, download file, copy, edit,
delete, move, and rename file. But cannot delete the file. Only file/folder owner can delete the
file.

3. If no sharing is given to the user on a folder, user won't be able to see the folder and its
contents.

4. Sharing folders affects sub files and folders. So, if you share a folder, that sharing will be applied
to sub files and folders.

5. |If sharing is enabled and if you're in a subfolder (not Home folder), you'll see "Inherit Sharing
from Parent Folder" checkbox when creating a folder or uploading files. Default is checked. You
can uncheck this checkbox if you do not want to inherit shares from parent to the newly created
folder or file (Figure 82) at the time of creation.
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.

upload Files

e

@ 5-Drive Advanced Confipuration 6

B m m

Figure 11-99

6. If there are profile level permission definitions, profile level permissions override the sharing
settings. So, if "S30bjects"is set as read only for a profile, there is no meaning to give read/write
access on a folder.

7. Based on the shares that your file/folder have, some or all the "Item Actions" item action menus
may be invisible or clicking the item in the dropdown will warn you with a "not enough
permission” error message.

8. If you want to restrict standard users to create files and folders at the top level of S-Drive
Folders, you can check "Only Allow Users with Modify All Permissions to Create Items at the

Top Level" checkbox from "S-Drive Configuration" tab.

9. "Share" item action menu in "Item Actions" dropdown is not visible to customer portal users.

V. Public Sharing of Files and Folders

Users can now share certain files and folders publicly. If a single file or folder (along with folder’s
content) will be shared, file/ folder action dropdown can be used.

146 All Rights Reserved - CyanGate LLC



£ S-DRIVE CyanGate|

525 5-Drive Home S-Drive  SDrive Configuration  SDrive Advanced Search  Case Files v aMerds v [\
& @ v . Resume.pdf 642.2 KB 00580000003PBTDAAD 2018-05-30 16:25:32
Open

Download

= & @ | CopyURL ser Guide 2.1.pdf 6.54 MB 00580000001kd2hAAA 2018-05-25 16:59:30
- Details

Edit
;:;_' & @ | Delete ser Guide 2.1.pdf 6.54 MB 00580000001kd2hAAA 2018-05-30 10:57:13
= Share

Public Share

Figure 11-100

In order to publicly share multiple files/ folders, select files/ folders that you want to share and click on
Public Files/ Folders button.

=EE y-Dirive Home  SDrive  S-Drive Configuration  5-Drive Advanced Search  Case Files ~  aMerds 0

75 5-Drive Search Q

Dacuments HOME

Pict Show 100 § per page

>
>
>
2

Transamerica

THUMBNAIL ACTIONS »T..  FILE NAME FILE SIZE OWNER ID CREATED DATE

i Recycle Bin

- & B v . 5-Drive User Guide 2.1 pdf 6.54 MB 00580000001kd ZhAAA 2016-05-25 16:59:30

v
—_— & B v n S-Drive User Guide 2,1 pdf 6.54 MB 00580000001 kd ZhAAA 2018-05-30 10:57:13

Figure 11-101

The user will have an option to allow public download of or public access to these files/ folders.

a) Public Download of Files and Folders
Upon selection of files and folders and clicking on public link button, selected items get listed. A secure
URL gets generated automatically as well.
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¢ Public Download Link

http://sdrive-developer-edition.naé.force.com/uploadrequest/wlyd50 FOR C)
Download
v 4 Selected Items

Sales_Cloud_Playbook.pptx
- Commerce_Cloud_Playbook1.pdf
- Communities_Cloud_Playbook.pdf

Marketing_Cloud_Playbook.pdf

> Settings

X CLOSE B COPY

Figure 11-102

There is also a Settings section where a user can enhance the security of the link via adding a password,
expiration date and IP range.

¢ Public Download Link

http: //sdrive-developer-edition.na6 force.com/uploadrequest/wlyd50 FOR
Download

> 4 Selected Items
v Settings

Password IP Range: Start IP
‘Confirm Password IP Range: End IP

Expiration Date

X CLOSE g COoPY ) SAVE

Figure 11-103

Once the setting is completed, a user should click on SAVE to add new parameters into the link. The link
can now we copied over using COPY function and pasted into any browser by any user (even non-
Salesforce users). Any user knowing the associated security setting (if a password is set, the password
should be known) can download files/ folders.
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b) Public Access to Files and Folders

Upon selection of files and folders and clicking on public link button, selected items get listed. A secure
URL gets generated automatically as well.

¢ Public Access Link

http://sdrive-developer-edition.na6.force.com/uploadrequest/wlyd50 FOR (:)
Access

v 4 Selected Items

Sales_Cloud_Playbook.pptx

merce_Cloud_Play 1.pdf
- Communities_Cloud_Playbook.pdf

~ Marketing_Cloud_Playbook.pdf

> Settings

. CLOSE gl CoPY 9 SAVE

Figure 11-104

There is also a Settings section where a user can define how selected items can be accessed.
View (/Download): This option brings the public user to download access of selected items
Revise: This option brings the public user access to edit selected items

Upload: This option brings the public user access to upload new files

Delete: This option brings the public user access to delete selected items
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¢ Public Access Link

http://sdrive-developer-edition.naé force.com/uploadrequest/wlyd50

> 4 Selected Items

v Settings

Upload Delete

View Revise

Password IP Range: Start IP
Confirm Password IP Range: End IP

Expiration Date

e
|

X CLOSE gl CoPY ) SAVE

Figure 11-105

In the Setting section, a user can enhance the security of the link via adding a password, expiration date
and IP range as well.

W. Uploading New Version of a File

[This feature requires enabling versioning on the organization. Refer to the S-Drive Installation Guide
to enable Versioning for your organization.] You can upload new version of a file by clicking "ltem
Actions" button under "Actions" column and selecting "Upload New Version" action menu item
from dropdown for individual files. Only HTML Upload Manager supports version upload.
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b @ v B ffffft (2).jpg
& @ | Open fer1
& & Download fer 2
Copy URL
& o ructor Copy
Details
AR rive Advanced Configuration Gui...
Edit
& @ Delsis rive Advanced Configuration Gui...
& W | Share rive User Guide 1.28.pdf
Upload New Version
Previous Versions

2017-11-06 11:13:10

2017-11-06 12:24:19

2017-11-06 12:24:24

2017-11-06 06:00:30

2017-11-06 11:13:14

2017-11-06 12:08:40

2017-11-06 12:08:56

Figure 11-106

Upload page will be opened, and you will be able to upload new version. You can only upload one

file at a time for version upload.

X. Previous Versions of File

[This feature requires enabling versioning on the organization. Refer to the S-Drive Installation Guide
to enable Versioning for your organization.] You can see previous versions of file by clicking "ltem
Actions" button under "Actions" column and selecting "Previous Versions" action menu item from
dropdown for individual files.

IR AR 4 fififf (2).jpg 2017-11-06 11:13:10

& @ Open fer 1 2017-11-06 12:24:19

3 |[[& | Powniosd fer 2 2017-11-06 12:24:24
Copy URL

&S ructor Copy 2017-11-06 06:00:30
Details

& o rive Advanced Configuration Gui...  2017-11-06 11:13:14
Edit

& o Dkl rive Advanced Configuration Gui...  2017-11-06 12:08:40

& @ Share rive User Guide 1.28.pdf 2017-11-06 12:08:56

Upload New Version

| Previous Versions

Figure 11-107

You can set a version as the latest version by clicking "Item Actions" button under "Actions" column
and selecting "Set Current" action menu item from dropdown for individual files in Versions screen.
When you click Set Current, selected old version will be set as the latest version of the file.
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ACTIONS TYPE v FILE NAME CREATED DATE
b Tv - Release Notes.txt 2017-11-06 13:20:1
b T B S-Drive User Guide 1.28.pdf 2017-11-06 12:08:5
Open

Download
Copy URL
Details
Edit
Delete

Share

Set Current

Figure 11-108

You will be able to apply Download, Open, Copy URL, Edit, Rename, Delete actions for individual
version files also. These actions are same as the other item actions explained above.

actions are same as the other item actions explained above.

Y. Check-In & Check-Out
Check-In & Check-Out lets you lock files, preventing others from modifying or deleting the file while
you’re working on it. If the feature is enabled from the configuration page, a file without any lock
has “Check-Out” option under its action menu and its details page shows an up-arrow icon, which
again lets users check out the file

HOME

Show 10 § per page.

THUMBNAIL ACTIONS STATUS TYPE  FILE NAME v CREATED DATE CREATED BY DESCRIPTION FILE SIZE TAGS

& & v B RollingStones jpg 2020-01-20 11:28:41 Larry Cruz 63.71KB
Open

|| g | Doblead TheBeatlesjpg 2020-01-20 11:28:44 Larry Cruz 208.06K8B
Copy URL
CheckOut

e oors jog -01- a

S | W |yt Legal Hold TheDoors.jpg 2020-01-20 11:28:48 Larry Cruz 131.44KB
Details
Edit

& @ LedZeppelin.jpg 2020-01-20 11:28:50 Larry Cruz 122.22KB
Delete
Share

o || @ | PosttoChatter Queen.jpg 2020-01-20 11:28:54 Larry Cruz 111258

Upload New Version

Pravious Versions

Figure 11-109
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HOME > ROLLINGSTONES.JPG

RollingStones.jpg
63.71KB

Details = Chatter(0)  Audit

File Name
RollingStones jpg
2020-01-20 11:28:41
Created By

Larry Cruz

escription

63.71KB
Tags

Figure 11-110

oon0:aaon:aa:Exa

After clicking Check-Out, nothing changes for you as the user who checked out the file. You can still

modify the file, delete it, or upload a new version to it. You can see a small lock icon under the STATUS

column, indicating that the file is checked-out.

However, for other users, the file can no longer be edited or deleted. The delete button becomes

disabled, and the action menu has fewer options to choose from as shown below.

HOME
Show 10 ; perpage.

THUMBNAIL ACTIONS

&

[
st

STATUS  TYPE

-« B
Open

Download

Copy URL

Details

Share g
Post to Chatter
Previous Versions l‘s
y B

FILE NAME

RollingStones.jpg

TheBeatles jpg

TheDoors jpg

LedZeppelinjpg

Queen jpg

v CREATED DATE

2020-01-20 11:28:41

2020-01-20 11:28:44

2020-01-20 11:28:48

2020-01-20 11:28:50

2020-01-20 11:28:54

CREATED BY DESCRIPTION

Larry Cruz

Larry Cruz

Larry Cruz

Larry Cruz

Larry Cruz

Figure 1I-111

FILE SIZE

63.71KB

208.06 KB

131.44 KB

12222K8

11125KB

TAGS

If a user has the special RemovelLockPermission custom permission, or if you are the System

Administrator, you get the right to check-in files without waiting for the user who checked-out that file.

The same restrictions apply to the preview page of the file as well as shown below.
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HOME > ROLLINGSTONES_JPG

[ Roliingstones.jpg O:08a:
-

File Name
RollingStones.jpg
Created Date
2020-01-20 11:28:61
Created By

Larry Cruz

Description

File Size
63.71KB
Tegs

Figure 11-112

Note that the lock icon that was available under the STATUS column now appears under the file name
on top-left corner. Hovering over that lock shows who checked out the file.

When the user who checked-out the file uploads a new version, the file is checked-in automatically.
When a file with previous versions is checked-out, all previous versions become checked-out as well.

The "checked out files" folder (displayed under the recycle bin) shows all files that the user can check-in.
If someone is a Sys Admin or has RemovelLockPermission, files checked-out by other users will be shown,
otherwise only the files checked-out by that user

Z. Legal Hold
Legal Hold lets you lock files, preventing others from modifying or deleting the file. It is similar to Check-
In & Check-Out but with some minor differences. File objects that can be put under legal hold should be
explicitly selected from the S-Drive configuration page, and only certain users, i.e., System
Administrators and holders of RemovelLockPermission, can put files under legal hold and remove files
from legal hold. If the feature is enabled from the configuration page and the file object (e.g.
cg__S30bject__c) is selected, a file that isn’t under legal hold would have a button called “Put Legal
Hold” under its action menu and its details page shows a gavel icon, which again lets users put the file
under legal hold.
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HOME

Show 10 5 perpage

ACTIONS STATUS  TYPE A FILE NAME CREATED DATE CREATED BY DESCRIPTION FILE SIZE TAGS
& wov B TheDoors.jpg 2020-01-20 11:28:48 Larry Cruz 131.44KB
& | B | Open TheBeatles.jpg 2020-01-20 11:28:44 Larry Cruz 208.06 KB
& |[ @ | Beremioed RollingStones.jpg 2020-01-20 11:28:41 Larry Cruz 63.71KB
Copy URL

& B 2020-01-20 11:28:54 Larry Cruz 111.25kB
Check-Out

o o 2020-01-20 11:28:50 Larry Cruz 122.22KB
Put Legal Hold
Details
Edit
Delete

Shara
Post to Chatter
Upload New Version

Previous Varsions

Figure 1I-113

HOME > THEDOORS JPG
8 TheDoors.j . T A .
_ Ry 00 00E00 BE: B

Details | Chatter (0)  Audit

TheDoors.jpg

131.44 KB

Figure 11-114

After clicking “Put Legal Hold”, nothing changes for you as the user who put the file under legal hold.
You can still modify the file, delete it, or upload a new version to it. You can see a small gavel icon under
the STATUS column, indicating that the file is under legal hold.

However, for other users, file can no longer be edited or deleted. The delete button becomes disabled,
and the action menu has fewer options to choose from.
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HOME
Show 10  perpage.

THUMBNAIL ACTIONS STATUS TYPE - FILE NAME

& M
Open
Download

& @ TheBeatles jpg
Copy URL
Detalls

fe
a
4

RollingStones
Share ollingStones jpg

Post to Chatter

| Previous Versions
& @ _B Queen.jpg

& @ v B LedZeppelin jpg

CREATED DATE

2020-01-20 11:28:48

2020-01-20 11:28:44

2020-01-20 11:28:41

2020-01-20 11:28:54

2020-01-20 11:28:50

Drag and drap file(s)

CREATED BY DESCRIPTION

Larry Cruz

Larry Cruz

Larry Cruz

Larry Cruz

Larry Cruz

Figure 11-115

FILE SIZE

13146 KB

208.06 KB

63.71KB

11125K8

12222KB

TAGS

If a user has the special RemovelLockPermission custom permission, or if you are the System

Administrator, you get the right to remove files from legal hold without waiting for the user who put

them under legal hold in the first place.

When the user who put the file under legal hold uploads a new version, the new versions are also put

under legal hold.

When a file with previous versions is put under legal hold, all previous versions are put under legal hold

as well.

The same restrictions apply to the preview page of the file as well.

HOME > THEDOORS.JPG

B TheDoors.jpg
13144 KB
“

Details Chatter () Audit

File Name
TheDoors,jpg

Created Date
2020-01-20 11:28:48
Created By

Larry Cruz

Description

File Size
131.44 KB
Togs

Figure 1I-116
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Note that the gavel icon that was available under the STATUS column now appears under the file name

on top-left corner. Hovering over that icon shows who put the file under legal hold.

AA. File Activities

When File Activities are enabled in S-Drive Configuration, the file activities recorded for a file record are

displayed in file record’s detail page under “Audit” tab.

HOME > CAT 1.JPG

N

JPG

Cat 1.jpg
1.11 M8

Details Chatter (1)

Activity Type
Download
Open
Download
Cpen
Download
Copy URL
Open
Cpen
Download
Cpen

Download

User

User User

User User

User User

User User

User User

User User

User User

User User

User User

User User

User User

Figure 11-117

Activity Date 4
Jan 21, 2020
Jan 21,2020
Jan 21, 2020
Jan 21,2020
Jan 21, 2020
Jan 21,2020
Jan 21, 2020
Jan 21,2020
Jan 21, 2020
Jan 21,2020

Jan 21, 2020

B00 000 =3

Additional Details

Here all file activities recorded for the file will be displayed in a tabular format sorted by Created Date.

You can change the sort order by clicking each header in the table: Activity Type, Created By or Created

Date.

Note: It is not possible to sort by Additional Details column.

You can also navigate through pages using the pagination buttons at the right top corner. Each page has

20 file activity records.

In order to view filters and filter the file activity records for a specific file record, click on the “Filters”

button on the top left corner of the table.
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Activities
Download Download SUrl Generate SUrl Open Copy URL
Zip and Download Preview-Expand Preview-Detail Upload New Version
Email Sent File Lock Service Share

Activity Date Range @

Start Date End Date

Y ApplyFilters "% Clear Filters

at

Figure 11-118

Here you can select the type of activities using the checkboxes, to change the displayed activities based
on type. You can also apply a date range in order to see the activities recorded between specific dates.
In order to apply filters, click on “Apply Filters” button. To clear all filters on checkboxes and dates, click
on “Clear Filters” button. This way, all file activities will be listed in the table. You can click on “Filters”
button to close the filters section.

Note: If you enter an invalid date for Start Date or End Date, a warning message will show up.

BB. Changing Displayed Fields

You can change the displayed fields in the file list using the “Field Selection” button (a).

FIELD LABEL
File Name
File Size

Owner ID

(<M< J <M<

Has Children
Record ID
S30bject Number
Created Date
Created By ID

Last Modified Date
Last Modified By 1D
Content Type
Description

v Apply BRI
c

Figure 11-119

"Apply" button is for after selecting/deselecting the fields to rearrange file list table, to apply these
changes to current view of file list (b).
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"Save" button is for saving these changes to current view and saved to user’s profile. So, in another
session or when refreshing, these changes will remain(c).

CC. Searching Items

You can search for files and folders inside S-Drive Folders. To start a search, type the search criteria
to the right corner of S-Drive Folders screen, into the search box and click Enter.

If you conduct the search under Home directory, it will bring all the results and display them on the
file list. If you navigate into a folder before or during search, the search results will only show the
results inside that specific folder, and the results inside the child folders, if there is any.

If you want to conduct a search inside only a specific folder, but not in the child folders, please check
“Search in Current Folder” checkbox, which is displayed when you hover on the search bar.

Analysis Q

Search in Current Folder

Figure 11-120

You can use wildcards, ‘* (multiple characters), ? (single character)’ in search keywords. For
example: exam*, boo? etc.

When you perform a search in S-Drive folders, the search will also be made for myDrive folders.

Files and folders that are inside the recycle bin will not be shown in the search results and you
cannot conduct a search inside the Recycle Bin.

The results for both will be displayed in the same section with a ‘Search results: XX file(s). S-Drive: X
myDrive: X’ header. 'New Folder', 'Upload File(s)', 'Paste' buttons are invisible in the search results

screen. You can go back to previous screen using (m) button on top right, or you can go to
home folder by clicking ‘Home’ link on the breadcrumb panel or Home button (L) on toolbar.

The number of search results found in each folder will be shown in the Folder Tree, next to each
folder.
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To navigate to the search results for myDrive folders, you can click on myDrive button (

R R N N Y L R N
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JLR Testing (19)
merda (9)
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Figure 11-121

When clicked it will redirect you to myDrive folders.

“New Folder”, “Upload File(s)”,
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] J=is]ale]

page.

w FILE NAME

O1-cat-wants-to-te...

O1-cat-wanis-to-te...

catl png

catl png

catl.png

catl2.png

cat2.jpg

myDrive @

Search results: 19 file(s). S-Drive: 12

DESCRIPTION

er

er

qwert

FILE SIZE

20513 KB

205.13 KB

64,06 KB

64,06 KB

64,06 KB

64,06 KB

133,16 KB

CREATED DATE

2017-01-25 10:00...

2017-08-15 17:50...

2007-11-17 13:01...

2018-01-19 06:50...

2017-12-08 O7:54..,

2017-12-19 11:15...

2017-11-17 13:01...

HAS CHILDREN

false

false

false

falue

false

false

false

Figure 11-122

“Paste” buttons are invisible in the search results screen.
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@Notes

1. Salesforce.com does not index uploaded files immediately, so newly uploaded files will be
eligible for search in a few minutes after the upload.

2. Search is performed on searchable fields like "File Name" and "Description".
3. If you try to search with blank criteria or with one character, you'll get an error message saying:
"Search key must be longer than 1 character."

Search Error

Search key must be longer than 1 character.

¥ Close

Figure 11-123

DD. iOS (iPad, iPhone, iPod) Support

iOS (iPad, iPhone and iPod devices) support is improved for S-Drive Folders and S-Drive
Attachments.

Figure 11-124

You can browse and search folders/files, create folders, download files, email files, cut-copy-paste
files, edit fields (e.g. Description), delete files/folders, copy URLs of files, sort files/folder
ascending or descending using your iOS device (preferably iPad).
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Figure 11-125

But currently you cannot upload files, download files using Download Manager for bulk download
with your iOS device. Because iOS devices do not support Flash and Java technologies that our
upload widgets use. We're planning to add upload feature in next releases.

Screens for iOS devices are like the "S-Drive Folders" and "S-Drive Attachments" screens except the
"Upload File(s)" and "Download" buttons at the top of the files section are not available in iOS
versions. You can refer to the "S-Drive Attachments" section of this document for more information
about the usage.

Below is a screenshot of the Case Files section from an iPad device.
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EE. S-Drive Attachments

S-Drive Attachments is the object attachments for S-Drive. You can create folders and upload files to
objects without file size limitations using S-Drive Attachments. You can also attach files to the
objects from S-Drive Folders. Account, Case, Contact, and Opportunity S-Drive Attachments are
bundled in the S-Drive installation. You just need to make some configuration to start using S-Drive
Attachments. Please refer to the "S-Drive Installation Guide" for configuration of the S-Drive
Attachments. You can also use S-Drive Attachments for your other standard/custom objects using
the instructions in "S-Drive Admin Guide". You can also use multiple S-Drive components under a
single object, following the instructions in “S-Drive Admin Guide”.

° Account Files

After installing S-Drive, if you made the configuration correctly, you will be able to create account files in
"Accounts" tab for each account easily. Go to your "Accounts" tab, select an account from the list (or
create a new account). If you can see the "Account Files" page block in the current account's page, you
can keep on reading (Figure 251). Otherwise please consult to the S-Drive Admin Guide to activate
"Account Files" section.
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(1)

()

(3)

(4)

(5)

(6)

(7)

(8)

(9)

“Home” button is used to direct to root folder of S-Drive Attachments from any sub-folder or
search.
“Select All -Dropdown” button is used to Select All or Deselect All items in the list.

“Sort -Dropdown” button is used to sort the File List. If a field selected (i.e. Create Date) files
sorted by selected field as ascending order. If same field selected again it is sorted by
descending order.

"Download File(s)" button is used to download selected file(s). If just one file selected it
directly download file. If more than one file or folder are selected, it creates a zip file and
download it.

"Upload File(s)" button is used to upload file(s) to this account. See "Uploading Files" section
for more information (Figure 92-5). This item is not displayed for the "Search Results View".

"Email Files" button is used to email files. See "Emailing Files" section for more information
(Figure 92-6).

"Create New Folder" button is used to create folders. See "Creating Folders" section for more
information (Figure 251-7). When you click on this button “Create New Folder” screen pops up
(Figure 252). This item is not displayed for the "Search Results View".

Create New Folder

* Folder Name

Description

Figure 11-128
"Delete Selected File(s)" button is used to delete file(s) or folder(s). See "Deleting Files" and

"Deleting Folders" sections for more information (Figure 251-8).

"Cut" button is used to move file(s) between folders. See "Moving Files" section for more
information (Figure 251-9).

(10) "Copy" button is used to copy file(s) between folders. See "Copying Files" sections for more

information (Figure 251-10).
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(11) "Paste" button is used to paste the copied or cut file(s) to a folder. This button is not visible
until files are selected for cut/copy. See "Moving Files" and "Copying Files" sections for more

information (Figure 251-11). This item is not displayed for the "Search Results View".

(12) “Attach From S-Drive” button is used to attach files from S-Drive Folders to this account. After
clicking this button "S-Drive Folders" screen will be initialized. There will be two buttons above
the toolbar section to attach files to this contact. You need to select file(s) to attach, and then
click "Attach File(s)" button to start attaching. Attaching is a copy operation, so a new copy of

the file will be created once attach is completed.
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Figure 11-129

After completion of the attach process, you’ll be asked: "You have successfully attached file(s)
from S-Drive. Are you done attaching file(s) from S-Drive?” If you select "Yes", message will be
closed, and you’ll be redirected to the account page. "No" button will return you to Attach From

S-Drive screen.

Attach from S-Drive Folders

You have successfully attached file(s) from S-Drive. Are you done attaching file(s) from S-Drive?

Figure 11-130

(13) “Custom Actions” button is used to perform different custom actions. See “Custom Actions”
section in “S-Drive Admin Guide” for more information.

166 All Rights Reserved - CyanGate LLC



£S-DRIVE CyanGate|

(14)E| It changes current view to List view. For more information, you can look at View Types
section.

(15) It changes current view to Thumbnail view. For more information, you can look at View
Types section.

(16) = changes current view to Grid view. For more information, you can look at View Types
section.

-~

(17) By “Settings” dropdown menu button, you can set current View Type of S-Drive Folders
page as default and set current Sort Field as default. Also, you can select whether to Hide
Breadcrumbs and/or Hide Folders Tree View.

a. “Save View Type as Default”: If this item is selected, it saves current view type to
settings. When S-Drive page is opened, File List is shown in selected view type by
default.

b. “Save Sort Field as Default”: If this item selected, it saves current sort field to settings.
When S-Drive page is opened, File List is ordered by selected field.

c. “Hide Breadcrumbs”: If this item is selected, breadcrumbs (Figure 92) will not be shown
in the panel.

d. “Hide Folders Tree View”: If this item is selected, left panel shown in Figure 92 will not
be shown.

(18) "Search Box" is used to search items (files, folders) in S-Drive Folders. Refer to the "Searching
Items" section for more information (Figure 251).

(19) "Breadcrumb Folder Navigation" keeps the current folder information. For example, if you are
under "Home/Company Invoices" folder, the location information will be displayed in this area
(Figure 251). You can click any level to drill down to that subfolder.

(20) “Folder Tree View” displays your account's folder structure. Your home folder is named as
"Home" and your folders are listed in a hierarchical way. You can click on a folder name to
display its contents in the right pane. If a top-folder has sub-folders under it, it will show its
contents on the panel when clicked.
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(21) “Recycle Bin” button is used for navigating to the Recycle Bin of your Account Files. You can
find more information about the Recycle Bin in “Deleting Files” section.

(22) “Total Items / Pagination” displays total items in selected folder and pagination if numbers of
items are greater than the configured pagination number (Figure 251). If item (file/folder)
count in a folder is greater than 10 (can be changed from the left side), items are displayed
with pagination and total items are displayed next to the page numbers. Total items include
only current folder items, not subfolder items. For example, if there are 108 items in the folder,
first 100 items will be displayed in first page and last 8 items will be displayed in the 2™ page.

(23) "Actions Column" contains a quick download and a quick delete button. It also contains "ltem
Actions" button (Figure 251). Once you click "ltem Actions" button, dropdown is opened with
list of item menu actions.

e “Open” is used to open the selected account file. After clicking this link, a new browser
tab will be opened, and you will be able to view the file in this new tab.

e "Download" is used to download selected account file. After clicking this link, the
download process will begin automatically, and you will be able to find the file under
your computer’s “Downloads” folder.

e Copy URL” is used to copy the URL of the selected account file. After clicking this link, a
popup will appear along with the URL of the selected file. This item menu action is only
for files and not available for folders.

Figure 1I-131

e “Details” is used to open the details page of the selected account file or folder. In
details page, it is possible to see the detailed information about that file or folder. Also,
if the preview and thumbnails option is enabled, the thumbnail of a file can also be
viewed from this page.
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Figure 11-132

e "Edit" is used to edit fields of a selected file/folder. After clicking this link; the edit page
will be opened (Figure 102) and you'll be able to edit current account file's/folder's
editable fields. Edit the fields, then click "Save". After clicking "Save", the fields you
have edited will be saved. You can click on "Back" button to go back to previous page.
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File Name
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Figure 11-133

o "Delete " is used to delete selected account file/folder. After clicking this link, you'll get
a warning message. Select "Yes" to delete the file/folder, "Cancel" to cancel. If you click
"Yes", delete process will start.

@Notes
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1. If versioning is enabled and selected file has versions, all versions of selected file will also be
deleted.

e “Post to Chatter” is used to post comments/thoughts about a file to Salesforce Chatter.
After clicking, a pop-up screen will appear, and you will be able to create a post or a
poll, mention users, and share your thoughts about a file.

e "Upload New Version": [This feature requires enabling versioning on the organization.
Refer to the S-Drive Installation Guide to enable Versioning for your organization.] You
can upload new version of file by clicking "ltem Actions" button under "Actions" column
and selecting "Upload New Version" action menu item from dropdown for individual
files (Figure 103). Only HTML Upload Manager supports version upload.
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Figure 11-134

o "Previous Versions": [This feature requires enabling versioning on the organization.
Refer to the S-Drive Installation Guide to enable Versioning for your organization.] You
can see previous versions of file by clicking "ltem Actions" button under "Actions"
column and selecting "Previous Versions" action menu item from dropdown for
individual files. (Figure 104).
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Figure 11-135
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e "Set Current:" You can set a version as the latest version by clicking "Item Actions"
button under "Actions" column and selecting "Set Current" action menu item from
dropdown for individual files in Versions screen. When you click Set Current, selected
old version will be set as the latest version of the file (Figure 105).

Show 100 5 perpage. Versions of file: 2 file(s).
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Download
Copy URL
Details
Edit

Delete

Set Current

Figure 11-136

You will be able to apply Download, Open, Copy URL, Edit, Rename, Delete actions for individual
version files also. These actions are same as the other item actions explained above.

(24) “Content Type Column” displays a type icon based on the content type of the account
file/folder (Figure 92).

(25)"File Name Column" shows the file name information for the account files (Figure 92). You can
sort files/folder ascending or descending by clicking the field header.

(26)"Customizable Field Columns" are used to display customizable fields (Figure 92). Your
Salesforce.com account's system administrator can change this customizable list using "S-Drive
Configuration" page. If nothing is configured, you will see, "Created Date", "Created By",
"Description" and "File Size" columns by default. You can sort files/folder ascending or
descending by clicking the field header if sorting is allowed for that field type.

@Notes

1. You cannot delete an account which has account files attached. You'll get an error message if
you try to delete this kind of account (Figure 106). You need to delete account files first, and
then you can delete the account.
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There are account files attached to this account. You need to first delete account files manually and
then delete the account!

Figure 11-137

Other Standard/Custom Object Files

You can use "files" for standard/custom objects other than Accounts, Contacts, Opportunities, and
Cases easily. Go to your object’s tab, select an object from the list (or create a new object). If you
can see the "<Your Object Name> Files" page block in the current object's page, you can keep on
reading. Otherwise please consult to the "S-Drive Admin Guide" to activate "<Your Object Name>

Files" section.
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Figure 11-138

(1) “Home” button is used to direct to root folder of S-Drive Attachments from any sub-folder or

search.

(2) “Select All -Dropdown” button is used to Select All or Deselect All items in the list.
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3)

(4)

(5)

(6)

(7)

(8)

(9)

“Sort -Dropdown” button is used to sort the File List. If a field selected (i.e. Create Date) files
sorted by selected field as ascending order. If same field selected again it is sorted by
descending order.

"Download File(s)" button is used to download selected file(s). If just one file selected it
directly download file. If more than one file or folder are selected, it creates a zip file and
download it.

"Upload File(s)" button is used to upload file(s) to this custom object. See "Uploading Files"
section for more information. This item is not displayed for the "Search Results View".

"Email Files" button is used to email files. See "Emailing Files" section for more information.
"Create New Folder" button is used to create folders. See "Creating Folders" section for more

information. When you click on this button “Create New Folder” screen pops up. This item is
not displayed for the "Search Results View".

Create New Folder

* Folder Name

Description

Figure 11-139
"Delete Selected File(s)" button is used to delete file(s) or folder(s). See "Deleting Files" and

"Deleting Folders" sections for more information.

"Cut" button is used to move file(s) between folders. See "Moving Files" section for more
information.

(10) "Copy" button is used to copy file(s) between folders. See "Copying Files" sections for more

information.

(11) "Paste" button is used to paste the copied or cut file(s) to a folder. This button is not visible

until files are selected for cut/copy. See "Moving Files" and "Copying Files" sections for more
information. This item is not displayed for the "Search Results View".
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(12) “Attach From S-Drive” button is used to attach files from S-Drive Folders to this custom object.
After clicking this button "S-Drive Folders" screen will be initialized. There will be two buttons
above the toolbar section to attach files to this contact. You need to select file(s) to attach, and
then click "Attach File(s)" button to start attaching. Attaching is a copy operation, so a new
copy of the file will be created once attach is completed.
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Figure 11-140

After completion of the attach process, you’ll be asked: " You have successfully attached file(s)
from S-Drive. Are you done attaching file(s) from S-Drive?" If you select "Yes", message will be
closed, and you’ll be redirected to the custom object page. "No" button will return you to Attach

From S-Drive screen.

Attach from S-Drive Folders
You have successfully attached file(s) from S-Drive. Are you done attaching file(s) from S-Drive?

X No v Yes

Figure 11-141

(13) “Custom Actions” button is used to perform different custom actions. See “Custom Actions”
section in “S-Drive Admin Guide” for more information.

(14)E| It changes current view to List view. For more information, you can look at View Types

section.

(15) It changes current view to Thumbnail view. For more information, you can look at View

Types section.
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(16) = changes current view to Grid view. For more information, you can look at View Types
section.

0 -

(17) By “Settings” dropdown menu button, you can set current View Type of S-Drive Folders
page as default and set current Sort Field as default. Also, you can select whether to Hide
Breadcrumbs and/or Hide Folders Tree View.

a. “Save View Type as Default”: If this item is selected, it saves current view type to
settings. When S-Drive page is opened, File List is shown in selected view type by
default.

b. “Save Sort Field as Default”: If this item selected, it saves current sort field to settings.
When S-Drive page is opened, File List is ordered by selected field.

c. “Hide Breadcrumbs”: If this item is selected, breadcrumbs will not be shown in the
panel.

d. “Hide Folders Tree View”: If this item is selected, left panel will not be shown.

(18) "Search Box" is used to search items (files, folders) in S-Drive Folders. Refer to the "Searching
Items" section for more information.

(19) "Breadcrumb Folder Navigation" keeps the current folder information. For example, if you are
under "Home/Company Invoices" folder, the location information will be displayed in this area
(Figure 92). You can click any level to drill down to that subfolder.

(20) “Folder Tree View” displays your custom object’s folder structure. Your home folder is named
as "Home" and your folders are listed in a hierarchical way. You can click on a folder name to
display its contents in the right pane. If a top-folder has sub-folders under it, it will show its
contents on the panel when clicked.

(21) “Recycle Bin” button is used for navigating to the Recycle Bin of your Custom Object Files. You
can find more information about the Recycle Bin in “Deleting Files” section.

(22) “Total Items / Pagination” displays total items in selected folder and pagination if numbers of
items are greater than the configured pagination number. If item (file/folder) count in a folder
is greater than 10 (can be changed from the left side), items are displayed with pagination and
total items are displayed next to the page numbers. Total items include only current folder
items, not subfolder items. For example, if there are 108 items in the folder, first 100 items will
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be displayed in first page and last 8 items will be displayed in the 2m page.

(23) "Actions Column" contains a quick download and a quick delete button. It also contains "ltem
Actions" button. Once you click "ltem Actions" button, dropdown is opened with list of item
menu actions.

e “Open” is used to open the selected custom object file. After clicking this link, a new
browser tab will be opened, and you will be able to view the file in this new tab.

e "Download" is used to download selected custom object file. After clicking this link, the
download process will begin automatically, and you will be able to find the file under
your computer’s “Downloads” folder.

e "Copy URL” is used to copy the URL of the selected custom object file. After clicking this
link, a popup will appear along with the URL of the selected file (Figure 100). This item
menu action is only for files and not available for folders.

Figure 11-142

o “Details” is used to open the details page of the selected custom object file or
folder. In details page, it is possible to see the detailed information about that file or
folder. Also, if the preview and thumbnails option is enabled, the thumbnail of a file
can also be viewed from this page.
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B catl.png
64.06 KB

File Name
[ 4
m catl.png
“‘* £ Created Date
4 2017-11-1008:28:28

Created By

Yasemin Doganci

Description

% Expand

File Size

64.06 KB

Figure 11-143

o "Edit" is used to edit fields of a selected file/folder. After clicking this link; the edit
page will be opened (Figure 102) and you'll be able to edit current custom object
file's/folder's editable fields. Edit the fields, then click "Save". After clicking "Save",
the fields you have edited will be saved. You can click on "Back" button to go back to

previous page.

! catl.png
04 00 88

N i
- -
L

“n
-

Figure 11-144

e "Delete " is used to delete selected custom object file/folder. After clicking this link,
you'll get a warning message. Select "Yes" to delete the file/folder, "Cancel" to
cancel. If you click "Yes", delete process will start.

@Notes
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If versioning is enabled and selected file has versions, all versions of selected file will also be

deleted.

e “Post to Chatter” is used to post comments/thoughts about a file to Salesforce

Chatter. After clicking, a pop-up screen will appear, and you will be able to create a

post or a poll, mention users, and share your thoughts about a file.

o "Upload New Version": [This feature requires enabling versioning on the

organization. Refer to the S-Drive Installation Guide to enable Versioning for your

organization.] You can upload new version of file by clicking "ltem Actions" button

under "Actions" column and selecting "Upload New Version" action menu item

from dropdown for individual files. Only HTML Upload Manager supports version

upload.

& m v B catl.png 2017-11-100... Yasemin Dog... 64.06 KB
& | @ | Open (NGATEd... 2017-11-090... Yasemin Dog... 37.64 KB
o~ D load y i
K2 o ownios etion 2017-11-091... Yasemin Dog... 0 bytes
Copy URL
K2 o eme 2017-11-091... Yasemin Dog... 0 bytes
Details
& o fipg 2017-11-091... Yasemin Dog... 133.16 KB
Edit
& W | Delete 2017-11-091... Yasemin Dog... 0 bytes
& @ | Urload New Version frive User... 2017-11-090... Yasemin Dog... 5.36 MB
o~ Previous Versions 2 5
K2 o rive User ... 2017-11-091... Yasemin Dog... 5.36 MB
Figure 11-145

e "Previous Versions": [This feature requires enabling versioning on the organization.

Refer to the S-Drive Installation Guide to enable Versioning for your organization.]

You can see previous versions of file by clicking "ltem Actions" button under

"Actions" column and selecting "Previous Versions" action menu item from

dropdown for individual files.
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& o v a catl.png 2017-11-10 0... Yasemin Dog... 64.06 KB
& @ Open \NGATEd...  2017-11-09 0.. Yasemin Dog... 37.64 KB
w | D load : ;
& (1] owniea stion 2017-11-091... Yasemin Dog... 0 bytes
Copy URL
& m eme 2017-11-09 1... Yasemin Dog... 0 bytes
Details
& m fipg 2017-11-09 1... Yasemin Dog... 133.16 KB
Edit
& T | Delete 2017-11-09 1... Yasemin Dog... 0 bytes
& @  Upload New Version rive User..  2017-11-090.. Yasemin Dog... 5.36 MB
. Previous Versions i 4
& o | rive User ... 2017-11-091.. Yasemin Dog... 5.36 MB
Figure 11-146

e Set Current:" You can set a version as the latest version by clicking "ltem Actions"

button under "Actions"” column and selecting "Set Current" action menu item from

dropdown for individual files in Versions screen. When you click Set Current,

selected old version will be set as the latest version of the file.

Show 100 : per page.

Versions of file: 2 file(s).

ACTIONS TYPE ~v FILE NAME  CREATED DA... CREATED BY DESCRIPTION  FILE SIZE
S @ v B fiffff.ipg 2017-11-100... Yasemin Dog.. 133.16 KB
& m v a catl.png 2017-11-100... Yasemin Dog... 64.06 KB

Open Versions of file: 2 file(s).
Download
Copy URL
Details
Edit
Delete
| Set Current |
Figure 11-147

You will be able to apply Download, Open, Copy URL, Edit, Rename, Delete actions for individual

version files also. These actions are same as the other item actions explained above.

(24) “Content Type Column” displays a type icon based on the content type of the custom object

file/folder.

(25)"File Name Column" shows the file name information for the custom object files. You can sort

files/folder ascending or descending by clicking the field header.
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(26)" Customizable Field Columns" are used to display customizable fields. Your Salesforce.com
custom object’s system administrator can change this customizable list using "S-Drive
Configuration" page. If nothing is configured, you will see, "Created Date", "Created By",
"Description" and "File Size" columns by default. You can sort files/folder ascending or
descending by clicking the field header if sorting is allowed for that field type.

1. "Customizable Field Columns" are used to display customizable fields (Error! Reference source
not found.-23). Your Salesforce.com account's system administrator can change this
customizable list using "S-Drive Configuration" page. If nothing is configured you will see,
"Created Date", "Created By", "Description"” and "File Size" columns by default. You can sort
files/folder ascending or descending by clicking the field header if sorting is allowed for that field

type.

@Notes

1. If your system administrator set a before delete trigger for your object you cannot delete an
object which has object files attached. You'll get an error message if you try to delete this kind
of object (Figure 121). You need to delete object files first, and then you can delete the object.

Deletion problems
Test

Back to Previous Page

There are object files attached to this object. You need to first delete object files manually and then delete the ohject!

Figure 11-148

2. You can use "<Your Object Name> Files" feature from "Customer Portal" also. After making
required configuration for customer portal (See S-Drive Admin Guide and S-Drive Customer
Portal Guide for more information), your customers can add object files to your objects using
"Customer Portal Interface".

FF. S-Drive Advanced Search

S-Drive Advanced Search is a new feature of S-Drive that helps to perform improved search
functionality in object files. AdvancedSearchPage and AdvancedSearchComponent created for that. You
can use AdvancedSearchComponent with your own VF pages. You can access to this feature using S-
Drive Advanced Search tab.
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° Searching Files
S-Drive Advanced Search needs following criteria to perform a search;

- Object: This represents the S-Drive Object to select. Search will be performed on selected
object. E.g. Account, Case.

- Object File: This represents the S-Drive Object File to select. Search will be performed on
selected object file. E.g. Account File, Case File.

- Parent Object Field (Optional): This represents a field of selected parent S-Drive object. If
you select a parent object field, you can see that in Results table. E.g. Case Number, Origin.

- Search Keyword: This represents the keyword to perform a search. Search will be
performed in all fields of selected object file for entered keyword.

You can click on the “Search” button to perform a search. After a successful search, the results will
be displayed on screen (Figure 122).

EEE S-Drive Home  S-Drive  S-Drive Configuration  S-Drive Advanced Search
S-Drive Advanced Search Search criteria
Object: Case Object Files: Case File Parent Object Field: CaseNumber Search Keyword: genre Search
Results Emali Solected | | Delets Seiected ] Actions for selected items
Page divider

Total ltems: 10 E

Actions T  File Name~ Created Date Created By ID File Size Description Folder Path CaseNumber (Case)
Item Actions ~ & genre-classics ipg 24/05/2016 08:46 SDrive Test 68.14 KB Image Description Home/123 00001000
Download
0 4 genre-classicTipq 24/05/2016 08:46 SDrive Test 54 82 KB Click to View Folder Path 00001000
g:l"y URL » nre 24/05/2016 08:46 SDrive Test 81.80 KB Click to View Folder Path 00001000
it
Delete Sample
=2 e . ne n| 24/05/2016 08:46 SDrive Test 94 52 KB Description Home/123 00001000
[] Item Actions . & nre-| 24/05/2016 08:48 SDrive Test 107.78 KB Home/123/4 s 00001000
Item Actions ~ 0 22 24/05/2016 11:17 SDrive Tost 47.18 KB Click to View Folder Path 00001001
soundtrack [pg
Item Actions ~ & genre-sports jpg  24/05/2016 11:17 SDrive Test 100.32 KB Click to View Folder Path 00001001
Item Actions « & genre-teensipq 24/05/2016 11:18 SDrive Test 59.01 KB Click to View Folder Path 1001
Item Actions ~ . nre-thril 24/05/2016 11:18 SDrive Test 6364 KB I F r P 00001001
Item Actions ~ 4 nre-vocal 24/05/2016 11:18  SDrive Test 139.88 KB Home 00001001

Email Selected  Delete Selected

Figure 11-149

Item Actions

1- Downloading Files

You can download a file by clicking "Download" item menu action under the "ltem Actions"
button (Figure 123).
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Actions T File Name

Item Actions ~ (4] genre-finearts.ipg

Download genre-
Open - | electronic.ipg
Copy URL —

2 o .
Edit 4 genre-books.ipg
Delete 5 genre- '
Previous Versions shortfilms.ipg

Figure 11-150

2- Opening Files

You can open a file by clicking "Open" item menu action under the "ltem Actions" button
(Figure 124).

Total Items: 104

Actions T File Name

genre-finearts.jpg

Item Actions «

Download < genre-

Open electronic.ipg

Copy URL | _

Edit &/ genre-books.ipg

Delete 4 genre-

Previous Versions shortfilms.jpg
Figure 1I-151

3- Copy URL

You can Copy URL of a file by clicking "Copy URL" item menu action under the "ltem Actions”
button (Figure 125). After clicking Copy URL, you can select full URL and copy it (Figure 126).
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Actions T File Name C
Item Actions ~ (& genre-finearts.ijpg 0
Download & genre- 3
Open electronic.ipg
Copy URL .
Edit @ genre-books.ipg O
Delete Copy URL to Clipboard
Previous Versions - shortfilms.jpg 0
Figure 11-152

Copy URL

Click Select URL, then right click the highlighted text and select Copy from
the menu.

https://s3.amazonaws.com/advsearchtest/500580000000gwW#
Select URL | Close

Figure 11-153

4- Editing Files

You can edit a file by clicking "Edit" item menu action under the "Item Actions" button (Figure
127). After clicking Edit, you can edit Description of file and save it. (Figure 128).

Actions T File Name

Item Actions ~ (&l  genre-finearts.jpg

Download . genre-
Open = electronic.jpg
Copy URL il

- 0 - ;
Edit 4 genre-books.ijpg
Delots & Genre-
Previous Versions shortfilms.jpg

asnre.
Figure 11-154
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Edit

Description sample description

Save Cancel

Figure 11-155

@Notes

1. If versioning is enabled and if you are displaying previous versions, you can also edit version

description for version files.

5- Deleting Files

You can delete a file by clicking "Delete" item menu action under the "Item Actions" button
(Figure 129).

Actions T File Name

Item Actions ~ (& genre-finearts.ijpg

Download

5 genre-
Open electronic.ipg
Copy URL ' )

2 xx -
Edit @/ genre-books.ipg
Dele.te ! & genre- v
Previous Ve{i; ""”‘al shortfilms.ipg

Figure 11-156

@ Notes

1. If versioning is enabled and if you delete latest version, all previous versions will also be

deleted.

6- Previous Versions

You can display previous versions of files by clicking "Previous Versions" item menu action
under the "Item Actions" button (Figure 130). After clicking on it, version history of the file will be
listed (Figure 131).
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Total Items: 104

Actions 15 File Name =~ Cre

tem Actions - | (@ gSnre-aliemative- o7,
Download genre
Open = alternative.ipg i
Copy URL

Edit a genre- 07/¢

animation.ipg
Delete

Previous Versions — genre- 07/(

[ore ARt —— w
Figure 11-157

Results Email Selected  Delete Selected
Total Items: 2
Back to Home Versions of genre-alternative - v2 .jpg
Actions T  File Name~ Created Date Created By ID File Size Description Version Description CaseNumber (Case)
g il - .
ltem Actions - [ ~denre-altematve-v2 o7q4001613:56  Serhat Alkin 103.29 KB 00001026
pg (Current)
Item Actions ~ 4 genre-alternative.jpg  07/04/2016 12:25 Serhat Alkin 113.24 KB 00001026
Download
Open
Copy URL Email Selected| Delete Selected
Edit
Delete
Figure 11-158

You can also Download, Open, Copy URL, Edit and Delete version files.

@Notes

1. You can edit Description and Version Description in “Previous Versions” screen. Also, if you
delete Current Version on this screen, most recent file will be set as current.

Email Selected and Delete Selected

You can select one or multiple files by using checkboxes in results table and you can Email these files by
clicking “Email Selected” button (Figure 132).

You can select one or multiple files by using checkboxes in results table and you can Delete these files by
clicking “Delete Selected” button (Figure 132).
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Results

Total Items: 103

Email Selected | Delete Selected

Page: 13

Actions T File Name Created Date  Created By ID  File Size Description Folder Path CaseNumber (Case)™

# | ltem Actions ~ (& genre-rb.jpg 33752/2016 Serhat Alkin 36.98 KB Home 00001026

= genre- 07/04/2016

#| |ltem Actions ~ | [& conedv 13:13 Serhat Alkin 81.89 KB Home/SampleFolder 00001026

@ [temActions - (@ genre-dancejpg o o0°0'C  SeatAlkin 7875 KB Home 00001026

Item Actions ~| (& genre-country.jpg ?;(23/2016 Serhat Alkin 94.52 KB Home 00001026

hem Actions - (i genre-folkjpg 207 00 SerhatAlkin  64.06 KB Home 00001026

#| |ltem Actions ~ (& genre-history.jpg 91’9‘:f2016 Serhat Alkin 69.73 KB Home 00001026

Figure 11-159
Navigation

You can display the Folder Path of a file by clicking on the “Click to View Folder Path” link and then you
can click on the Folder Path to navigate to this folder in a new tab. You can also click on the Parent
Object Field (E.g CaseNumber) to navigate to this parent record in a new tab (Figure 133). “Previous
Versions” screen doesn’t support “Folder Path” column.

Actions T File Name*~

genre-
classics.ipg

genre-
classicT.jpg

Item Actions ~  [#

Item Actions ~ |2

Created Date  Created By ID  File Size Description Folder Path

24/05/2016 . Image

08:46 SDrive Test 68.14 KB Description Home/123

g;’_ gg’ 208 SpriveTest  54.82 KB Click to View Folder Path

CaseNumber (Case)

00001000

00001000

Figure 11-160
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° Configuring S-Drive Advanced Search Component
S-Drive Advanced Search feature has been designed as dynamic and reusable. So, you can configure
AdvancedSearchComponent. Below, you can see the attributes of AdvancedSearchComponent;

<apex:attribute name="searchCriteria" description="Criteria of the search." access="global"
type="String" required="required" assignTo="{!searchCriteriaAT}"/>

<apex:attribute name="customObjectName" description="API Name of the custom object that the
files will belong to. This object can also be one of the standard objects such as Solutions or Products. For
example: 'MyObject__c' or 'Solution'" access="global" type="String" required="required"
assignTo="{lcustomObjectNameAT}"/>

<apex:attribute name="customField" description="This represents a field of parent S-Drive object. If
you pass a parent object field, you can see this field in Results table. E.g. Case Number, Origin."
access="global" type="String" required="required" assignTo="{!customFieldAT}"/>

<apex:attribute name="customObjectFileName" description="API Name of the custom object that will
represent the file. This custom file object is required to include fields indicated in the installation guide
of S-Drive. For example: 'MyFile__ ¢ access="global" type="String" required="required"
assignTo="{lcustomObjectFileNameAT}"/>

<apex:attribute name="fileNamespacePrefix" description="Namespace prefix for the file object. This
attribute is required if the object has a namespace. For example: 'cg__ " access="global" type="String"
required="optional" assignTo="{!fileNamespacePrefixAT}" default=""/>

<apex:attribute name="objectNamespacePrefix" description="Namespace prefix for the parent object
for the attachments. This attribute is required if the object has a namespace. For example: 'cg_ "
access="global" type="String" required="optional" assignTo="{!lobjectNamespacePrefixAT}" default=""/>

<apex:attribute name="relationshipName" description="Master-detail relation used for selected
standard/custom object. For example: 'Parent__r"" access="global" type="String" required="required"
assignTo="{IrelationshipNameAT}" default=""/>

<apex:attribute name="orderBy" description="Name of the field that should be used to order the list
of files. This attribute is optional and leaving this empty will not order the results in any specific order.
For example: 'File_Name__c"" access="global" type="String" required="optional"
assignTo="{lorderByAT}" default=""/>

<apex:attribute name="pageSize" description="Page size for pagination. Attachment items will be
paginated based on this value. This attribute is optional and default value is 100." access="global"
type="Integer" required="optional" assignTo="{!pageSizeAT}" default="100"/>

</apex:component>
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AdvancedSearchPage is used to pass customObjectName(Object), customObjectFileName(Object File),
customField(Parent Object Field) and searchCriteria (Search Keyword) attributes into
AdvancedSearchComponent using a user interface. You can embed AdvancedSearchComponent into a
different VF Page, you can pass your info into component attributes.

Sample use of AdvancedSearchComponent in a VisualForce page;
<apex:page>
<apex:form>
<cg:AdvancedSearchComponent

searchCriteria="genre"
customField="0Origin"
customObjectName="Case"
customObjectFileName="CaseFile__ c"

fileNamespacePrefix="cg "

objectNamespacePrefix="cg__ "

relationshipName="Case__r
orderBy="File_Name__ c"
/>

</apex:form>

</apex:page>

Sample Output (Figure 134);
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File Name ~

genre-books.jpg

genre-business jpg
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genre-country.jpg
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humanities.jpg
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independent.jpg
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3/31/2016 8:42 AM

3/31/2016 8:43 AM

3/31/2016 8:42 AM

3/31/2016 8:42 AM

3/31/2016 8:42 AM

Created By ID
CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

CyanGate
CyanGate

Delete Selected

File Size Description

83.27 KB

67.74 KB test

54.82 KB

94.52 KB

55.72 KB

82.89 KB

59.48 KB

67.49 KB

58.86 KB

73.04 KB

59.39 KB

82.11KB

71.56 KB

Folder Path

Home

Home

Home

Home

Home/testfolder

Homel/testfolder

Homeltestfolder

Home/testfolder

Homel/testfolder

Home/testfolder

Origin (Case)

Web

I11.

Mobile User Guide

Figure 1I-161

From an object record page, such as an Account record, S-Drive will show in compact view with buttons
for Home, Upload, Create Folder, and navigate to Recycle Bin. (Note that the trashcan icon is not a
delete button. To delete, tap on the file, then tap the trash can icon from the detail view.)

V;

-

&% Account Files

&b

HOME

Test File.txt
2020-07-21 14:44:24

Test Folder
2020-07-02 10:58:34
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If you tap on a file, you will see the detail view. Here there are buttons for Download, Edit, Delete, Copy
URL, and Email, as well as a Back button to take you back to the previous folder or to Home. You can
also tap on the breadcrumbs above the preview image to navigate.

L]

HOME > TEST FILE.TXT

3% Expand

» :
BEOOD

Details

File Name

Test File.txt

Created Date
2020-07-21 14:44:24

Created By

User User

Description

File Size

2.61KB

Tags

IV.  S-DRIVE SUPPORT

You can contact S-Drive Support team for any questions or problems that you could not solve using
S-Drive documents:

1. Open a Ticket at Support Site: sdriveapp.com/support
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2. Send an Email to: sdrive@sdriveapp.com

You can find up-to-date product information, documents, tutorial videos, tools in our web page:
www.sdriveapp.com
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